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From Editor’s Desk…

Editor

"I believe in innovation and that the way you get innovation is you fund research, and 
you learn the basic facts."   

We at KIIT School of Social, Financial and Human Sciences (KSFH) have 

the vision to assimilate our students  to have knowledge of innovative 

ideas and developments taking place in the modern world which we 

believe is  possible by way of dissemination of knowledge through 

encourages and empowers students to read exploratory and empirical 

papers with purpose, curiosity, and critical thinking in order to motivate 

them to write and learn during their journey as a student. The Journal 

provides a platform to reveal their inherent talents and ideas which 

otherwise remain untraced. The exuberant write ups of our young minds 

are undoubtedly enough to keep up the interest and admiration of the 

readers. This Journal is indeed a dedicated attempt to make our growing 

talents manifest their creativity and learn the art of being informed 

because we believe that the success of any individual depends upon his/ 

her power to perceive, observe, and explore. We have put in our untiring 

efforts to bring excellence to this agglomeration. The impression of 

Student’s artistry and accomplishments is the epitome of this journal.

Henry Ford rightly says that “Coming together is a beginning. Keeping 

together is progress. Working together is success.” The strenuous task of 

editing this journal would not have been possible without the sincere 

support of our faculty members who guided the students in writing papers, 

edited them and finally prepared a fair draft. We hope that the constant 

contribution by all will lead to the continuous improvements in the journal 

for the times to come. I heartily wish all the readers my best wishes and 

hope this journal will enjoy your acceptance in all the corners of the world 

and prove itself to play a vital role in the overall development of the 

students.                                    

-Bill Gates 

research and innovation. The Pragyan - the bi annual journal of KSFH
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VOLATILITY OF CRYPTOCURRENCY DURING COVID-19 AND 

IT’S FUTURE 

 
Abhijit Mohanty 

1
 Dr. Pradpita Kumar Sahoo

2
 

 

ABSTRACT 

The present study examines the volatility nature and future sustainability of cryptocurrency 

during the COVID-19 situation by giving particular attention to the lockdown and unlock 

period of COVID-19 pandemic. The study applies the simple summary statistics and trend 

analysis to measure the volatility trend of Bitcoin and Ethereum for the period starting 

from March 1, 2020, to March 1, 2022. The findings of the study show that both the 

currencies have high volatility in nature during the lockdown period as well as in the 

unlock period. The trend analysis shows that both Bitcoin and Ethereum touch all-time 

high, and again start to downfall. This behaviour of these two currencies shows the high 

volatility nature of cryptocurrencies during the COVID-19 pandemic era. So, the investors 

and researchers should check the fluctuating nature of the cryptocurrencies during their 

investment on the virtual asset. 

 

Keywords: Cryptocurrency, Bitcoin, Ethereum, Covid-19, Digitization  

1. INTRODUCTION 

Today’s world is moving towards complete digitalization; from shopping experiences to 

travel bookings everything is getting digitised. Although with the introduction of UPI, the 

payment industry had already taken a boom, then the addition of cryptocurrency is the 

initiation of a new era in digitization. The COVID-19 global pandemic has disrupted 

business-as-usual, hence, affecting sustained economic development across the world. The 

pandemic has also shown a fall in GDP and the trade market, and commerce has been 

affected in most industries where healthcare and insurance saw a good growth. This 

pandemic has also affected the value of crypto and hence has led to an unstable 
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cryptocurrency market. The study below is an approach to understand the journey of crypto 

from past to a forecast of its future and also sustainability along with market adaptability. 

We are all aware of UPI and other internet banking modes, but a few people are aware of 

cryptocurrency and the transaction activities done by the virtual currencies. 

Cryptocurrencies are the digital currency that is secured by cryptography, this ensures its 

spending range not to be double and counterfeit. Cryptocurrencies are basically 

decentralized networks based on blockchain technology; a distributed ledger enforced by a 

disparate network of computers. A cryptocurrency is a form of digital asset based on a 

network that is distributed across a large number of computers. Because of the 

decentralized structure, it allows them to exist outside the control of governments and 

central authorities. Two of the biggest cryptocurrencies in today’s world are Bitcoin and 

Ethereum. So, in the present study, we investigate these two currencies' behavior during 

the COVID-19 pandemic period. 

1.1 What is Blockchain? 

 

A blockchain is a distributed database or ledger that is shared among the nodes of a 

computer network. As a database, a blockchain stores information electronically in digital 

format. Blockchains are best known for their crucial role in cryptocurrency systems, such 

as Bitcoin, for maintaining a secure and decentralized record of transactions and other 

cryptocurrencies for their better advantages. The innovation with a blockchain is that it 

guarantees the fidelity and security of a record of data and generates trust without the need 

for a trusted third party. One key difference between a typical database and a blockchain is 

how the data is structured. A blockchain collects information together in groups, known as 

blocks, which hold sets of information. Blocks have certain storage capacities and, when 

filled, are closed, and linked to the previously served block, forming a chain of data known 

as the blockchain. All added information that follows that freshly added block is compiled 

into a newly formed block that will then also be added to the chain once filled. 
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A database usually structures its data into tables, whereas a blockchain, as its name 

implies, structures its data into chunks (blocks) that are strung together. This data structure 

inherently makes an irreversible timeline of data when implemented in a decentralized 

nature. When a block is filled, it is set in store and becomes a part of this timeline. Each 

block in the chain is given an exact timestamp when it is added to the chain. 

 

1.2 What is Bitcoin? 

 

In the year 2009, after the global crash of 2008 the first form of cryptocurrency was 

introduced by Satoshi Nakamoto, which is a pseudonym of an author or group of authors 

whose identity is covered. Bitcoin is an electronic, virtual currency that has no physical 

representation such as coins or banknotes. The Bitcoin ecosystem is a network of users that 

communicate with each other using the Bitcoin protocol via the internet. This Bitcoin 

protocol is available as an open-source software application. It allows users to store and 

transfer Bitcoins for purchasing and selling goods, or to exchange Bitcoins for other 

currencies. It is a peer-to-peer online currency, meaning that all transactions happen 

directly between equal, independent network participants, without the need for any 

intermediary to permit or facilitate them. Bitcoin was created, according to Nakamoto’s 

own words to allow “online payments to be sent directly from one party to another without 

going through a financial institution.” 

 

1.3 What is Ethereum? 

 

Ethereum was first conceived by Russian programmer Vitalik Buterin. It is a decentralized 

open source blockchain system that features its own cryptocurrency, Ether. Apart from 

Buterin, there were co-founders, with whom he secured funding for the project in an online 

public crowd sale in the summer of 2014. The team managed to raise $18.3 million in 

Bitcoin, and Ethereum's price in the initial Coin Offering was $0.311, with over 50 million 
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Ether sold. Taking Ethereum’s price now puts the return on investment at an annualized 

rate of over 270%, almost quadrupling your investment every year since the summer of 

2014. 

The rest of the section is described as follows: Section 2 describes the literature review. 

Section 3 analysis the data and methodology part. Section 4 reports the analytical trends of 

the study pertaining to Bitcoin and Ethereum and finally section 5 concludes the study. 

2. REVIEW OF LITERATURE 

Champagne (2014) drives deep into the mystery behind Bitcoin's creator, Satoshi 

Nakamoto. Champagne investigates who Nakamoto might be, whether it is one person or a 

group, and how it was possible for Nakamoto to create Bitcoin while remaining completely 

anonymous. The book contains actual emails and internet posts by Nakamoto, presented in 

chronological order. The book also includes a variety of technical Bitcoin topics broken 

down into easy terms. The currency's economic potential and implications are reviewed. A 

copy of the original white paper by Nakamoto that launched the Bitcoin revolution is 

included. The study by Abraham et al. (2018) examines the mining, investing, and trading 

in digital currencies other than Bitcoin. They include material on the original and leading 

cryptocurrency, but it was found even more useful for its analysis of and recommendations 

regarding lesser-known digital currencies. 

Popper (2015) investigates the anonymous creator and early days of Bitcoin and 

tells the story of digital currency through the eyes of many of the currency's central 

characters. They include South American and Asian millionaires, the Winklevoss twins, 

and Bitcoin's anonymous creator, Satoshi Nakamoto. The author also analyses Bitcoin and 

makes comparisons of the digital currency to gold, stating how Bitcoin may have become 

the global standard for "store of value." 

The age of cryptocurrency by Vasek (2015) explains the past, present, and future of 

Bitcoin, including its benefits and drawbacks, how it aligns with the definition of money 
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well enough to be its own currency, how it and other cryptocurrencies will change our 

economy and the entire world. Similarly, Laurence (2019) explains the effortless way to 

start trading cryptocurrency, with clear explanations and expert advice for breaking into 

this exciting new market. 

Apart from the above study the volatility pattern of various cryptocurrencies has 

examined by various literature (Bouri et al., 2018; Sahoo, 2017; Hu et al., 2019; Miglietti 

et al., 2020; Sahoo, 2021) where they observed the high volatility nature of Bitcoin and 

various cryptocurrencies. Similarly, during the COVID-19 pandemic the multiple studies 

has examined the behaviour of various cryptocurrencies (Corbet et al., 2020; Sahoo, 2021; 

Usman & Nduka, 2022), but neither of the study has examined the volatility nature of the 

cryptocurrency market during the lockdown and unlock period. The present study has 

considered the lockdown and unlock period and tries to analyze the behavioural trend of 

the cryptocurrencies by taking Bitcoin and Ethereum as major currencies.  

3. DATA AND METHODOLOGY 

 

The study research is based on daily time series data of Bitcoin and Ethereum for the two 

years from March 1, 2020, to March 1, 2022. The variables included are the closing price 

of Bitcoin and Ethereum are used for the empirical analysis. Again, the data is divided into 

during lockdown from March 1, 2020, to March 1, 2021, and unlock period starting from 

March 1, 2020, to March 1, 2022. The database is sourced from the coinmarketcap.com 

website. The study has used simple estimation techniques like summary statistics and 

graphical trend analysis to check the growth of Bitcoin and Etherum and their trend pattern 

for the empirical analysis. 
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4. EMPIRICAL FINDINGS 

The study has examined the growth and volatility pattern of Bitcoin and Etherum during 

the period of pre and post Covid-19 pandemic era. For that the study has used the summary 

statistics of the Bitcoin and Ethereum during the pre and post lockdown period. The 

following Table 1 shows the summary statistics of both Bitcoin and Ethereum starting with 

the period from March 1, 2020, to March 1, 2022. The table shows that the minimum value 

of Bitcoin is $4970, and the maximum value is $67566. The mean of Bitcoin is $31859 and 

standard deviation is $18960. This shows that the nature of high volatility of Bitcoin. 

Similarly, the minimum value of Ethereum is 110 and maximum value of Ethereum is 

4812, where the standard deviation of Ethereum is 1428. This also shows the volatility of 

Ethereum, and the study can have traced out the high volatility nature of cryptocurrency. 

Next, the study will explore the pre-COVID-19 trend pattern and after the COVID-19 

pandemic behaviour of the cryptocurrency market pertaining to Bitcoin and Ethereum.  

Table 1: Summary Statistics of Bitcoin and Ethereum 

Crypto 

Summary 

Minimum  Maximum Mean Std. Dev. 

Bitcoin 4970.79 67566.83 31859.66 18960.01 

Ethereum 110.61 4812.09 1767.51 1428.34 

  

4.1 Pre-COVID-19 regime  

Bitcoin had a price of zero when it was introduced in 2009. In the month of July 2010, the 

price rose to $0.09. In 2011 the price rose to $29.60, then because of a recession its price 

dropped to $2.05 and by August again its price rose $13.50. The year 2012 proved to be an 

uneventful year for Bitcoin, but 2013 witnessed strong gains. It reached $230 price in 

April. Then its price slumped through 2014 and touched $315.21 at the start of 2015. By 
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2018 Bitcoins price rose to $10000. Then new cryptocurrencies were formed by other 

entities to start competing with Bitcoin. By 2019 mid-December it fell to $6,635.84 

Similarly, for Etherum like Bitcoin, it slowly came into limelight and impassion 

among the investors and research people. For the first time some 50 million Ethereum were 

sold at a price of $0.31 per coin. In the year 2016, August 10 the price of Ethereum was 

$12.14. In 2017 the price rose higher and crossed the $700 mark by the end of year. At the 

start of 2018, the Ethereum price crossed the $1000 (coin market cap.com) mark but in the 

middle due to some market fluctuations the price fell and by the end of the year it went 

below $150 mark. Again, the market remains stable throughout 2019. 

4.2 COVID-19: The pandemic regime 

4.2.1 During lockdown  

 

With the COVID-19 pandemic which caused uncertainty all around the globe the initial 

months of 2020 did saw a massive fall in cryptocurrency but as months passed the 

cryptocurrency picked up a rise in prices due to reasons like PayPal enabling Bitcoin as a 

part of its transactions and law of supply and demand and also mainly because paper 

currency would cause the spread of the virus in comparison to the digital currency. March 

12, 2020, depression (Black Thursday)- suffered a global market crash attributable to 

COVID-19 pandemic and its related depressions. This stock market crash is the most 

prominent single-day market price recession that caused reduction of the prices of Bitcoin 

and Ethereum to 37.41% and 43.09% respectively.  

Many other cryptocurrencies have changed their value in the market (Arouxet et al., 

2022). As there was growing lockdowns and social distancing, it disturbed the in-person 

transactions or payments which was used in day-to-day life which led to investors choice 

of increase in demand for digital goods that act as safe heaven over uncertainties with 

traditional regularized-systems, hence, increasing circulation in cryptocurrencies due to 

multiplication in digital investments and market capitalization. Besides all this, the 
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volatility of cryptocurrencies got affected due to investor sentiments, and herd behaviour, 

including recession fears, denial, despair and greediness, eagerness, and media 

consideration. 

 From Figure 1, the study shows Bitcoin's volatility nature during the lockdown 

period. From the starting of the COVID era the growth of the BTC starts increase and 

touches towards high to all time high and skyrocketed towards by touching high i.e., 

$58000 around February 2021. Again, starts decline after the Mid-February and touching 

towards $30000 marks. Similarly, in the Figure 2, the price of Ethereum trend towards 

fluctuating with starting from $100 in the beginning of the Covid-19 and accepted by 

common investors and industry with high demand touching towards $1900 in the mid-

February 2021. Again, starts to decline after that with a downfall trend line. This may be 

due to the new variants return of the COVID-19 and the fear situation among the people 

and Ukraine and Russian war conditions, and at the same time, world economy 

disturbances based on the various international situation.  

 

Figure 1: Bitcoin trend and lockdown period 

  

Note: The author’s own calculation  
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Figure 2: Ethereum trend and Lockdown period 

  

Note: The author’s own calculation  

 

4.2.1 During Post lockdown and Future sustainability 

 

The price of Bitcoin and Ethereum saw a high growth after the post-lockdown period in the 

present era, the prices are skyrocketing. From the Figures 3 and 4, it is clearly visible the 

high growth pattern of both Bitcoin and Ethereum, respectively. The figure shows that with 

the starting of the unlock situation the price trend of Bitcoin has increased tremendously 

and touches it’s all time high $65000 in mid-October 2021, and again maintaining the 

fluctuating trend and after that it starts to decline and tries to lower with $35000 with the 

end of February 2022. Similarly, from Figure 4, we see that the highly demanding nature 

of Ethereum has increased up to May 2021, touching its all-time high of $4000. This is due 

to the people's faith in Ethereum as various cryptocurrencies and new initial coin offering 

(ICO) platforms depend on the Ethereum network. So, after Bitcoin, Ethereum is 

considered as the next alternating digital cryptocurrency among the people and investors. 

Again, after that it starts to decline based on different economic situation. So, in the present 
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time (during the time of writing- 1
st
Jjuly 2022) Bitcoins price is $21,637.16 and 

Ethereum’s price is $1,814.10.  

 

Now in the current situation, the war between Russia and Ukraine, the state of 

emergence in Sri Lanka and the fear of recession might play a crucial role in the 

cryptocurrency market. But in future, Cryptocurrencies have scope as now the world is 

accepting a change with a compelling cause by using digital payments. Crypto will be a 

secured mode of transaction and also would be an important contributor to go cashless. 

Crypto will also be a universal currency and would be an easy mode of transaction for 

travelers. In the coming future, there might be no lockdown and investors were ready to 

invest back. Still, there is always a fear of Covid-19 and lockdown due to which the market 

swings up and down and there were fluctuations in market, which experienced the rise and 

fall of both Bitcoin and Ethereum. 

 

  

Figure 3: Bitcoin trend and post-lockdown period 

  

Note: The author’s own calculation.  



Pragyan  2022 
 

  
    11 

 

  

 

Figure 4: Ethereum trend and post-lockdown period 

  

Note: The author’s own calculation.  

5. CONCLUSION AND POLICY IMPLICATION 

The study has examined the behaviour of price fluctuation of Bitcoin and Ethereum during 

the lockdown and after the lockdown period. From the trend analysis of these two measure 

cryptocurrencies the study finds that Bitcoin and Ethereum have highly volatile 

cryptocurrencies. After the lockdown period, the prices of these currencies have increased 

up to a certain time limit but again due to the fear of the new COVID-19 variant, the value 

of these currencies has declined. In recent times, the growth pattern has also been 

negatively reducing and touching low scale day by day. This sudden reduction of the 

values of the cryptos might increase in the coming future. The policy maker and investors 

should keep an eye on the trend of the cryptocurrencies and try to invest and manage their 

portfolios on various cryptocurrencies.  
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Effects of Global Financial Crises and Covid-19 Pandemic on Banks:  

Empirical Study on Emerging Market 

Aiswarya Das
1
 Dr. Debasis Pahi

2
 

ABSTRACT 

The objective of the paper is to compare the financial performance of Indian banks before 

and after the Global Financial Crisis (GFC) and before and during Covid-19. This study 

considered fifty-eight banks listed in National Stock Exchange (NSE) and compared their 
performance during 2000-2022. The study period is segregated into: - Pre GFC period 

(2000-2007), Post GFC period (2008-2016), Pre Covid-19 period (2017-19), Post Covid-

19 period (2020-22). This paper has applied a mean difference test and difference-in-

difference approach and found that during the pre-GFC period the private sector performed 

better than the public sector. In parameters like Net Interest Margin (NIM) and Debt-equity 

(DE) ratio the performance was better in the public sector. During the post-GFC period the 

public sector has performed well in parameters like Return on Assets (ROA) and Return on 

Capital Employed (ROCE) and in overall the private sector has better performance. During 

the pre and post Covid-19 period the private sector performed better than the public sector 

in parameters like Gross Non-performing assets (GNPTA), Net Interest Margin (NIM) and 

Debt-equity ratio. 

 

Keywords: Global Financial Crisis, Covid-19, Banks, ROA, India, Public sector banks 

1. INTRODUCTION 

With the mortgage, banking, and insurance industries having an impact on the economy 

and casting a shadow over different economic sectors, the current century has seen the 

worst global financial crisis, which is ranked as the second worst one after the Great 

Depression (1929). This financial crisis spread from America to Europe and other 

developed and developing countries (Alnajjar et al., 2010). Due to various lapses in the US 

financial system, the global economic crisis began in 2007 as a financial crisis in the 
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United States. From there, it expanded to Europe and eventually became a phenomenon 

that affected the entire world (Ojeaga, 2009). 

The second major global event which affected all countries is Covid-19 pandemic 

which has impacted every aspect of life around the globe. Due to the Covid-19 situation, 

globally the financial sector has already begun to feel the effects of decreased production 

and lockdowns. A sizable public budget & stimulus are required to keep operations 

running efficiently in the face of supply chain disruptions, manufacturing setbacks, and 

devastated health systems. The economy has already been severely hampered by income 

from the tourist and entertainment sectors, among many others. Investor confidence is at an 

all-time low, and it is also becoming clear how challenging it will be for banks worldwide 

to retain strong assets and healthy profits. Loan repayments, particularly in Europe and the 

United States, may stop due to shutdowns and income slowdowns, leaving the banks in the 

lurch. Since the Corona virus invaded the country, Italy, the second-best health services 

country in the world, has fallen into a socioeconomic catastrophe. Even after complete 

lockdowns and the closing of all borders, the situation has worsened. The economy has 

already been severely hampered by income from the tourist and entertainment sectors, 

among others. These and other factors are putting pressure on the world economy, which 

could have consequences in the coming year. As a result of the lockdown caused by the 

pandemic, the best banks and enterprises in India are in a precarious position. The dilemma 

of how to manage this epidemic crisis and improve their financial conditions now faces 

Indian banks. 

As per the Reserve Bank of India (RBI), India’s banking sector is sufficiently 

capitalized and well regulated. The financial and economic conditions in the country are 

far superior to any other country in the world. Credit, market, and liquidity risk studies 

suggest that Indian banks are resilient and have withstood the global downturn well. The 

Indian banking industry has recently witnessed the roll out of innovative banking models 

like payments and small finance banks. RBI’s new measures may go a long way in helping 
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the restructuring of the domestic banking industry. The digital payment system in India has 

evolved the most among twenty-five countries with India’s Immediate Payment Service 

(IMPS) being the only system at level five in the Faster Payments Innovation Index (FPII). 

The Indian banking system consists of twelve public sector banks, twenty-two private 

sector banks, forty-six foreign banks, fifty-six regional rural banks,1485 urban cooperative 

banks and 96000 rural cooperative banks in addition to cooperative credit institutions as of 

September,2021, the total no. of ATMs in India reached 2,13,145. As the banking sector 

got affected due to the Global financial crisis and Covid-19 so here to find out how the 

banking sector got affected and how much time it took to overcome the loss we need to 

evaluate the performance of the banking sector for the financial period 2000-2022.  

In this study our objective is to compare the performance of Indian banks before and 

after the Global Financial Crisis (GFC) and Covid-19 and investigate the factors affecting 

the banking sectors during the time period. Here we are considering fifty-eight banks listed 

in NSE and compare their performance from 2000-2022. We have segregated the time 

period from 2000-2022: - Pre GFC period (2000-2007), Post GFC period (2008-2016), Pre 

Covid-19 period (2017-19), Post Covid-19 period (2020-22). From mean difference tests 

and descriptive analysis, we found that during the pre-GFC period the private sector 

performed better than the public sector. In parameters like Net Interest Margin (NIM) and 

Debt-equity (DE) ratio the performance was better in the public sector. During the post-

GFC period the public sector has performed well in parameters like Return on Assets 

(ROA) and Return on Capital Employed (ROCE) and in overall the private sector has 

better performance. During the pre and post Covid-19 period the private sector performed 

better than the public sector in parameters namely Gross Non-performing assets (GNPTA), 

Net Interest Margin (NIM) and Debt-equity ratio. 
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1.1 Objectives 

The main objective of this study, as discussed in the scope of the study, is to see the effect 

of the Global Financial Crisis and Covid-19 in the banking sector. 

The other objectives of this study are: - 

●  To compare the performance of Indian banks before and after the Global Financial 

Crisis. 

●  To compare the performance of Indian banks before and after the Covid-19. 

●  To investigate the factors affecting the banking sector during the time period. 

 

2.  LITERATURE REVIEW 

Taneja et al. (2015) conducted a study to analyze the performance of Indian Banks and 

evaluated their performance with reference to some selected parameters. The descriptive 

and conclusive research designs were used by the researcher during this analysis of the 

banks by using data of five years (from 2008-09 to 2012-13). They found that all the bank 

groups showed an increase in deposits, profitability, assets, interest and non-interest 

income, investments, and advances during the period of five years from 2008-09 to 2012-

13. Ray and Mohan (2004) had empirically compared the performance of public and 

private sector banks. Their paper attempts to compare performance of three banks: public, 

private, and foreign banks using physical quantities of inputs and outputs and comparing 

the revenue maximization efficiency of banks. The study covers a period of eight years 

1992-2000. The study employed a total fifty-eight banks for achieving the objectives. The 

study covered twenty-seven public sector, twenty private sector banks and eleven foreign 

banks. The findings show that public sector banks performed significantly better than 

private sector banks but no differently from foreign banks. 

Acharya and Mora (2015) show that during the 2007-09 crisis-in which the banking 

system itself was at the center of the crisis-banks faced a crisis as liquidity providers and 



Pragyan  2022 
 

  
    17 

 

  

could only perform this role because of significant support from the government. Li et al. 

(2020) shows that during the COVID-19 crisis, aggregate deposit inflows were insufficient 

to fund the increase in liquidity demand. Acharya and Steffen (2020b) use simulations 

based on draw down scenarios from prior crises and arrive at similar conclusions. Research 

paper published in June 2020 on the title of “Covid-19 Pandemic and lockdown Impact on 

India’s Banking sector: A Systematic Literature Review”, the paper emphasizes on impact 

of Covid-19 pandemic on banks, NBFCs, Educational Institution, Public and Private 

offices, suspension of means of transportation. What is the severe effect of Covid-19 in the 

economy described in the research paper?. 

Wallia and Kaur (2013) measures the performance of the Indian banking sector in a 

study entitled “Performance evaluation of Indian banking sector: A study of selected 

commercial banks in India”. The study aimed at examining performance of selected 

commercial banks in India and investigated the factors affecting the performance of 

selected commercial banks in India. For this purpose, two public (PNB and SBI) and 

private (ICICI and HDFC) sector banks were selected, and data were collected for the 

period of 2009-2014. The study also found that profitability of banks is affected by a 

number of factors like deposits, advances and operating expenses and spread. 

Olaniyi and Olabisi (2011) attempted to explore the impacts of the Global Financial 

Crisis with respect to financial performance of commercial banks in Nigeria. Their study 

analyzes and compares four Nigerian banks to investigate their response to the Global 

Financial Crisis. They found the negative impacts of the Global Financial Crisis on the 

financial performance of the banking sector in Nigeria. Their study also claims that the 

management’s attempts to enhance stock market capitalization in order to improve returns 

over investment further exposed these banks to the adverse impacts of the Global Financial 

Crisis as the stock market crashed in wake of the crisis. Further, their study found the 

significant impact of the deposits, advances, and investments over the performance of 

Nigerian banks. They suggested to the Nigerian banks to restrain from financing the 
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investments made by other banks to check the Multiplier Effect Syndrome. Gul et al. 

(2011) attempted to examine the factors which affect the financial performance of 

commercial banks in Pakistan. They examined the relation between individual bank 

specific and macroeconomic level variables over the financial performance of banks by 

employing the financial data of fifteen Pakistani banks. They employed panel data of five 

years 2005-2009. They found the strong influence of equity, deposits, assets, loans, 

inflation, economic growth, and market capitalization on financial performance indicators, 

i.e., return on assets (ROA), return on equity (ROE), return on capital employed (ROCE), 

and net interest margin (NIM).  

Jeorge A. Chan-Lou (2010) explored the impacts of Global Financial Crisis on the 

Chilean Banking System and the Risk co-dependence of the Chilean financial institutions 

with other Global Financial Institutions and cross-country risk exposures. The study 

sample comprised fifty-one financial institutions across thirteen economies of Americas 

and Europe. The study found that the Global Financial Crisis had only limited impacts on 

Chilean Banking and resulted into, at most, a single point decline in the rating of Chilean 

banks. The Chilean banks have been less severely affected by risk shocks affecting other 

global and regional banking institutions. The study further revealed that the high leverage 

and high ratios of external debt are associated with Co-risk Expected Default Frequencies 

(EDFs). 

 

2.1 Effect of Global Financial Crisis (GFC) on Indian Banking Sector 

In an increasingly interdependent financial world, the global financial crisis has had a 

cascading effect on economies and finances across the nations. The crisis had an impact on 

the Indian economy and finance in a subdued scale and magnitude. In general, a huge crisis 

is generated by factors such as overheating of the markets, excessive leveraging of debt, 

credit booms, miscalculation of risks, rapid outflows of capital from a country, 

unsustainable macroeconomic policies, off-balance sheet operations by the banks. The 
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crisis of 2008 was no exception. The Indian banking system has had no direct exposure of 

sub-prime mortgage assets or failed institutions. It has extremely limited off-balance sheet 

exposure. India’s growth is driven by domestic consumption and investments. However, 

with the advent of globalization, India’s two-way-trade-trade globalization and financial 

integration with the world, which includes the Indian corporate sector’s access to external 

funding, India has been hit by the crisis. 

 

2.2 Effect of Covid-19 Situation on Indian Banking Sector 

Indian banking system continuously frames reforms to minimize the effect of Covid-19. 

The world is suffering from Covid-19 pandemic. It will change the way the world works. 

In India it impacted all the sectors. Continuously rise in unemployment, high stress 

incurred on supply chain management. Completely decreased the revenue of the 

government. In the same way, the Indian banking sector got affected by the pandemic. 

Banks get an outbreak due to the novel Coronavirus. Borrowers and Industries face 

dangerous problems like job losses, slowdown in sales and decreased profit as virus spread 

in overall India. Banking customers wanted financial relief and Reserve Bank of India 

(RBI) encouraged national banks to provide the relief by framing good banking policies 

towards customers. For security issues among employees, banks decided to give facilities 

for employees to work from remote areas. The World Health Organization (WHO) has 

advised people to use contactless payment and avoid handling banking notes. Studies 

found that Coronavirus lives in banking notes for days and accelerates the spread of the 

disease. At the bank level, the problem of Non-Performing Assets (NPA) has increased. 

Currently the NPA rate in India is similarly to China like 2% but the credit costs ratio 

would be worse. Indian Banking system converted from stable to negative as continuously 

disruption in economic activity caused by the Covid-19 pandemic and a decline in asset 

quality. 
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3.  DATA AND METHODOLOGY 

In this study, the data is collected from secondary sources published by RBI and respective 

bank annual reports, Center for Monitoring Indian Economy (CMIE) database, magazines, 

journals, and documents. We have collected data from the CMIE prowess IQ database. The 

research is based upon the effect of Global Financial Crisis and Covid-19 to evaluate the 

performance of the Indian banking sector. In this project report, we are considering fifty-

eight banks listed in NSE and compare their performance from 2000-2022. The 

comparison will be based on different time periods like pre and post Global Financial 

Crisis and pre and post Covid-19 situation. We have taken all the Indian banks i.e., public, 

and private sector. We have segregated the time period from 2000-2022: - Pre GFC period 

(2000-2007), Post GFC period (2008-2016), Pre Covid-19 period (2017-19), Post Covid-

19 period (2020-22). This present study is conducted by following a descriptive analysis 

using mean and line charts to show the performance of the Indian banks. Mean difference 

test-Mean difference measures the absolute difference between the mean value in two 

diverse groups. Mean difference test was applied for measuring the difference between 

different time periods and to check the significance level of the differences. 

List of Variables: To major financial performance of banks, we have taken the following 

indicators 

Short Form Full form Formula 

ROA Return on Assets ROA= Net profit after taxes/average total assets 

*100 

GNPTA Gross non-performing total assets (Total GNPA/Total advances) *one hundred 

NIM Net Interest margin NIM= (Interest income-interest expenses) / Total 

assets 

DE Debt-equity ratio Debt-Equity ratio= total liabilities/shareholder’s 

equity 

ROCE Return on capital employed ROCE= Earnings before interest and taxes 

(EBIT)/Total assets-total current liabilities*100 

NCC Number of credit cards Number of credit cards (in thousands) 

NDC Number of Debit cards Number of Debit cards (in thousands) 

NATMs Number of ATMs Number of ATMs (in thousands) 
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Table 1 Panel A: Summary Statistics 

Ownership 

Type 
 ROA GNAPTA NIM DE ROCE NCC NDC NATMs 

Private 

Sector 

Mean 0.67  4.67  3.97  1.46  3.01  1575257  5834007  1850.21  

SD 2.15  4.83  13.99  5.80  64.35  3162484  7634186  3096.37  

CV 3.20  1.03  3.53  3.98  21.41  2.01  1.31  1.67  

Skewness 10.31  2.50  18.16  22.23  -22.75  2.49  2.05  3.08  

Kurtosis 144.85  9.84  334.02  519.51  536.15  9.01  6.98  12.49  

Public 

Sector 

Mean 0.52  6.14  2.98  1.29  3.72  797846  31000000  3924.32  

SD 0.94  5.83  1.04  1.86  10.90  1775517  82700000  9566.99  

CV 1.80  0.95  0.35  1.44  2.93  2.23  2.67  2.44  

Skewness 1.53  1.33  3.83  14.27  -1.75  2.77  4.27  4.44  

Kurtosis 6.53  4.00  28.69  249.08  8.73  10.17  21.53  23.88  

Total 

Mean 0.61  5.27  3.58  1.39  3.29  1330320  14200000  2630.49  

SD 1.76  5.30  10.94  4.63  50.26  2817472  49400000  6429.68  

CV 2.89  1.01  3.06  3.33  15.28  2.12  3.47  2.44  

Skewness 11.12  1.91  23.18  26.41  -28.59  2.77  7.54  6.15  

Kurtosis 188.46  6.43  545.56  764.41  862.32  10.97  65.03  48.79  

Panel B: Correlation Table 

 ROA GNPATA NIM DE NCC NDC NATMs 

ROA 1       

GNPATA -0.4350* 1      

NIM 0.0511 -0.0634 1     

DE -0.0797* -0.0216 -0.028 1    

NCC 0.3262* -0.2697* 0.4189* -0.0021 1   

NDC -0.0257 0.1182 -0.0208 0.2277* 0.3335* 1  

NATMs -0.0252 0.1255* -0.0193 0.1076* 0.5816* 0.9092* 1 

Note: *, **, and *** shows the significance level at 10%, 5% and 1% level of significance
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Table 2 Trend of Profitability, NPA, Interest, Credit cards, Debit cards, ATMs of Private and Public Sector Banks 

 ROA % GNPTA  

(%) 

NIM 

( %) 

DE 

(Times) 

NCC  

(In 000) 

NDC 

(In 000) 

NATMs 

(In 000) 

Year PVT PUB PVT PUB PVT PUB PVT PUB PVT PUB PVT PUB PVT PUB 

2000 0.939 0.591   0.000 2.630 1.408 0.781 0 66 800 0 0.118 0.014 

2001 0.572 0.540   3.890 0.000 1.553 2.379 0 35 1400 0 0.154 0.025 

2002 1.007 0.503   3.120 0.000 1.637 1.101 41 2 1150 0 0.174 0.189 

2003 0.787 0.864   3.260 0.000 6.009 1.287 93 0 711 1224 0.258 0.296 

2004 1.353 0.813   3.676 3.040 1.210 0.974 345 0 845 1701 0.331 0.593 

2005 0.790 0.323 0.000 3.740 2.831 3.360 1.104 0.880 806 97 989 2372 0.346 0.689 

2006 0.842 0.734 0.000 2.620 3.053 3.106 1.130 0.939 1134 138 1506 3638 0.439 0.788 

2007 0.973 0.864 2.687 3.695 2.934 2.939 1.276 1.125 637 90 2910 5696 0.579 0.788 

2008 1.029 1.035 2.146 2.421 16.155 2.636 1.105 1.224 831 452 3261 13900 0.723 1.019 

2009 1.000 1.012 2.177 2.357 2.959 2.612 1.070 1.299 933 289 4552 15600 0.866 1.220 

2010 0.994 0.870 2.218 2.541 2.960 2.841 1.084 1.265 633 69 4434 9073 1.023 1.867 

2011 1.104 1.018 1.974 2.004 3.342 3.273 1.064 1.415 937 78 4836 11600 1.296 2.338 

2012 1.087 0.842 2.200 2.425 3.194 3.118 1.218 1.616 1010 41 6442 11600 1.710 2.886 

2013 1.024 0.845 2.600 3.101 2.969 2.936 1.270 1.619 1428 44 8200 15500 2.050 3.446 

2014 0.854 0.468 3.015 3.961 2.931 3.346 1.171 1.637 1024 714 9947 16800 2.801 4.977 

2015 -0.693 0.593 3.909 4.252 2.740 3.389 0.978 1.588 1181 633 12000 22700 3.351 5.640 

2016 0.295 0.313 6.339 6.841 3.093 3.286 1.239 1.553 1430 856 12400 144000 3.345 6.662 

2017 0.628 0.419 8.319 8.415 3.047 2.906 1.091 1.335 1478 1608 13600 122000 3.385 7.829 

2018 -0.744 -0.176 10.571 10.811 3.119 2.958 1.307 1.366 1851 1873 19100 78500 3.400 9.133 

2019 -0.208 -0.797 5.500 14.405 3.762 2.578 1.352 0.947 9230 1763 20600 125000 3.530 8.375 

2020 0.023 -0.611 6.184 12.884 4.421 2.589 1.340 0.924 10800 184 800 NA 3.280 12.544 

2021 0.950 -0.010 6.191 11.337 4.524 2.762 0.902 0.728 11000 13 1400 NA 3.129 15.327 

Source: Author’s own Calculation based on the data collected from CMIE Prowess IQ database.  
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4. EMPIRICAL FINDINGS 

4.1 Summary statistics and trends Interpretation 

 

In the Pre-GFC period (2000-07) the ROA of the private sector was more than the public 

sector. ROA in the Post-GFC period (2008-16) declined for both private and public banks. 

But the private sector was affected more as ROA came down to negative during this 

period. During the pre-covid period (2017-19) ROA of both private and public sector came 

down to negative which indicates inefficiency in the banking sector. For the period of post-

covid (2019-22) private banks performed better than public sector banks as its ROA is 

negative. The GNPA during the Pre-GFC period (2000-2007) was stagnant at zero which 

indicates a good sign for the bank, then it started increasing for both the private and public 

sector banks. In the post-GFC period (2008-2016) the GNPA gradually increased for both 

the private and public sectors. During the pre-covid period (2017-2019), the GNPA 

increased for both the private and public sector banks. For the post-covid period (2020-

2022), the GNPA increased in the private sector and in the public sector it slightly 

decreased which is a good sign. In the pre-GFC period (2000-2007) NIM of the private 

sector was more than the public sector. In the public sector for the first few years, it was 

stagnant in zero and after that it increased gradually. For the post GFC period (2008-2016), 

NIM of private sector banks increased then came down and became stagnant. For public 

sector banks NIM increased at a slow rate. During the period of pre-covid (2017-2019), 

NIM for both public and private banks was stagnant (no such variations) and for post-covid 

period, NIM was similar as pre-covid for public sector banks and in private sector banks it 

increased slightly as compared to pre-covid period. During pre-GFC period (2000-2007) 

Debt-equity ratio was normal and risk is less in public sector banks and in private sector 

banks it was high which indicates that banks were at substantial risk. For the post GFC 

period (2008-2016), the risk of public sector banks was more than private sector banks. 

During the pre-covid period (2017-2019), the risk of private and public sector banks was 
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less. For post-covid period (2020-22) the debt equity ratio was less for public sector banks 

which indicates less risk than private sector banks. 

The number of credit cards for the pre-GFC period (2000-2007) was stagnant at zero 

initially in private sector banks then it gradually started increasing and in public sector 

banks initially it was high but then it became stagnant at zero. But eventually the no. of 

credit cards started increasing. During the post-GFC period (2008-2016) the rate of 

increase in the number of credit cards was more in private sector banks than in public 

sector banks. For the pre-covid period (2017-2019) the number of credit cards was 

increasing in both the private and public sector banks. During the post-covid period (2020-

2022) the number of credit cards was much higher in private sector banks than in public 

sector banks. The number of Debit cards during the pre-GFC period (2000-2007) was 

stagnant at zero for the initial years then it started rising in both sectors. During the post-

GFC period (2008-2016) the number of debit cards increased in both the private and public 

sector banks, but the rate of increase was more in the public sector. For the pre-Covid 

period (2017-2019) also the number of debit cards increased, and rate of increase was high 

in public sector banks. For the post-covid period (2020-2022) the number of ATMs 

decreased initially and then it started increasing. 

The number of ATMs during pre-GFC period (2000-2007) initially was high in private 

sector banks but then at the end of this period it was high in public sector banks. During 

the post-GFC period (2008-2016) the number of ATMs gradually increased for both the 

private and public sector banks. During the period of pre-covid period (2017-2019) the 

number of ATMs increased in both the private and public sector banks. But the rate of 

increase is more in public sector banks than in private sector banks. For the post-covid 

period (2020-22), the number of ATMs was more in public sector banks than in private 

sector banks. 
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4.2 Mean Difference Interpretation 

 
From the Table 3 it can be interpreted that ROA in private sector banks during pre-

GFC period was more than post-GFC period. In the pre-covid period ROA was less but in 

post-covid period it increased than before which is a good sign. As higher ROA indicates 

greater profitability. In public sector banks, during pre GFC period ROA was less as 

compared to the post GFC period which indicates how a bank efficiently uses its assets and 

in pre-covid period it was stable, but it drops down to negative in post-covid period which 

indicates that banks could not be able to use its assets efficiently.  

Table 3 Mean difference test of Indian banks: Pre GFC vs Post GFC and Pre-Covid vs 

post-Covid 
 

Variables Ownership 

Types 

Pre 

GFC 

Post 

GFC 

Difference Pre-Covid Post-Covid Difference 

ROA Private Sector 0.915 0.81 -0.105*** 0.049 0.246 0.197*** 

Public Sector 0.649 0.835 0.186** 0.185 -0.521 -0.706*** 

GNPTA Private Sector 2.687 2.581 -0.106 8.384 5.952 -2.432** 

Public Sector 3.621 2.932 -0.689** 8.689 13.089 4.4*** 

NIM Private Sector 3.038 4.553 1.515*** 3.086 4.242 1.156* 

Public Sector 3.087 3.032 -0.055** 3.07 2.631 -0.439* 

DE Private Sector 1.964 1.12 -0.844*** 1.212 1.202 -0.01 

Public Sector 1.202 1.462 0.26** 1.421 0.879 -0.542*** 

ROCE Private Sector 8.921 0.347 -8.574*** -3.581 0.381 3.962*** 

Public Sector 7.969 5.358 -2.611** -3.19 -8.578 -5.388** 

Source: Author’s own Calculation based on the data collected from CMIE Prowess IQ database  

Notes: *, **, *** shows the significance level of p values at 10%, 5% and 1% respectively. 

 
The GNPTA in the private sector during pre GFC period was more than post GFC 

period which is not a good sign. In the similar way, GNPTA during pre-covid period was 

more than post-covid period. In public sector banks during pre GFC period GNPTA is 

more than the post GFC period and during pre-covid period GNPTA is less as compared to 

the post-covid period. Higher GNPTA reduces the profitability of the banks due to increase 

in operating costs and decline in interest margins. The NIM in private sector banks during 

pre-GFC period was low as compared to the post-GFC period. In pre-GFC period interest 
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earned was less than interest cost on liabilities. In an analogous way, NIM in pre-covid 

period was less than in the post-covid period. In public sector banks, NIM in pre-GFC 

period was more than post-GFC period and in the equivalent way NIM in pre-covid period 

was more than post-covid period which indicates that interest earned on loans was higher 

as compared to the amount paid in interest on deposits. The Debt-to-Equity ratio in private 

sector banks during pre-GFC period is higher than the post-GFC period. In a comparable 

way debt to equity ratio is higher in pre-covid period as compared to the post-covid period. 

Higher debt to equity ratio indicates that the bank or the stock is at higher risk to the 

shareholders. In public sector banks, debt to equity ratio during pre-GFC period was less 

than post-GFC period. In pre-covid period, debt to equity ratio is higher as compared to the 

post-covid period. The ROCE in private sector banks, during the pre-GFC period was more 

than post-GFC period. During pre-covid period ROCE dropped to negative which indicates 

the net operating loss of the banks and during post-covid period it gradually improved and 

became positive. In public sector banks, ROCE during pre-GFC period was more than 

post-GFC period. But during pre-covid and post-covid period ROCE became negative. It 

can be improved by reducing the cost. 

 

5.  CONCLUSION 

 

Depending on the context and applications, the term ‘performance’ may have different 

connotations. In the present study, the performance of private and public sector banks, an 

attempt has been made to analyze the performance in consideration of financial parameters 

in terms of different ratios such as Net Interest Margin, Return on Assets, Return on 

Capital employed, Return on Net worth, Gross non-performing assets, debt to equity ratio, 

number of credit and debit cards issued, and number of ATMs constructed by the banks. 

The performance of the private sector banks, the GNPTA in post-GFC and post-Covid 

period is low and in public sector it is low in post-GFC period and pre-covid period which 
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is a good sign for the banks. Banks with higher GNPA have lesser funds to advance 

because of the higher provisioning that they have to provide. Regarding ROA in the private 

sector, it is high in pre-GFC period and post-Covid period and in public sector it is high in 

post-GFC and pre-covid period. Higher ROA indicates that the banks earn more profit with 

small investment which shows that the assets are efficiently utilized. ROA in public sector 

banks is negative in post-covid period which indicates that the bank cannot use its assets 

effectively to generate income, thus it is not a favorable investment opportunity at that 

moment. The Net Interest Margin in private sector banks is high in post-GFC and post-

covid and in public sector banks it is high in pre-GFC and pre-covid period. A higher net 

interest margin indicates that the bank is efficiently investing. For private sector banks, 

ROCE is high in pre-GFC and post-Covid period and for public sector banks it is high only 

in pre-GFC period which indicates that more profits are generated per rupee of capital 

employed. On the other hand, ROCE in the public sector during pre and post covid is 

negative which indicates the loss of competitive advantage. Regarding debt-to-equity ratio 

in private sector it is low during post-GFC and post-covid period is low and in public 

sector it is low in pre-GFC and post-covid period which indicates that the equity of the 

company’s shareholder is bigger, and it does not require any money to finance its 

operations for growth. Higher debt-to-equity ratio indicates substantial risk as getting more 

of its financing by borrowing money subjects the bank to potential risk. 
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ABSTRACT 

From Avery to Rachita no one deserved those painful deaths. Most of us have been the 

victims of bullying which is one of the most common expressions of violence. Research on 

bullying started more than forty years ago and this event was defined as an aggressive, 

intentional act carried out by a group or an individual repeatedly against a person who 

cannot defend themselves. Bullying is often defined as a repeated aggressive behavior 

where one person or a group of people in a position of power deliberately intimidates, 

abuses, or coerces an individual with an intention of hurting someone. Two important 

components here are repeated acts which are harmful and imbalance of power. This 

overview outlines the characteristics of bullying, its types, impacts and how it can be 

prevented. Bullying is an ongoing problem which is creating immense suffering for the 

victims and needs to be stopped. 

 

Keywords: Bullying, Gender, Students, Harassment, Ragging 

1. INTRODUCTION 

Recently, I came across a trending Japanese Anime titled “Jujutsu Kaisen” which was fun 

to watch. However, that one part which made me concerned was when the fictional 

character named Yoshino Junpei, a 17-year-old student was being tortured and abused by 

his classmates. A kind guy like him did not deserve all these, these so-called mates would 

beat him up for something he never did that is passing derogatory comments on girls, 

stalking and so on. They were brutal towards him, even went to the extent of spreading 

rumors about him, did not even let him exist in peace. Junpei stopped attending classes and 

at the end he lost his life when a closed one betrayed him. Well, let us not go deep into 

how he died as the main point of discussion here will be “he was a target of ruthless 

bullying.” In real life, there are a number of people who are being bullied every day and 
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bullying is not confined to certain area as an individual faces it at home, school, 

workplaces. Now, what is with the issue of bullying? How can it be a social issue? Victims 

of bullying are committing suicides as it is making them depressed and are also being 

murdered making it a social issue that needs a lot of attention.  

2. REVIEW OF LITERATURE 

Bullying is a pattern of behavior, rather than an isolated incident. It can be physical and 

verbal. This behavior of bullying is repeated an also has the potential to be repeated. It 

includes an imbalance of power that is people and young adults who use physical strength, 

access to embarrassing information, spreading rumors and if these bullies are popular in 

order to show up their coolness or to impress others and for that they usually target the 

ones who are weak. Repetition is when bullying behaviors occurs frequently and this 

aggressive behavior towards the same individual or a group happens repeatedly. 

Intentional is that this behavior is a deliberate attempt to hurt a person. These serves as the 

basic characteristics of bullying. 

The Teacher Foundation conducted a survey that brought into light the impacts of 

bullying in schools where 47% of students between class 4 to 8 confessed that they were 

being bullied by their classmates. And 26% of the students confessed that they were 

engaged in bullying others. The review even mentioned about “the feeling of being left 

out” element. Twenty-three percent of the students between class 4 to 8 felt left out during 

breaks or games period. Worrying fact is 50% of children are bullied at some stage in their 

school life. And people believe that bullying is rare, youths fear the rules and regulations at 

the educational institutions, but it is not true. Students who are experiencing it for them it 

can be a norm and a common event.  

Instances of bullying or ragging in college in 2017 skyrocketed to 889 cases. Worst 

part is out of 872 cases in 2017 only 390 of the students were punished. These are 

worrying signs for students in India. As human beings why do we have to dehumanize 
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each other? As a society we need to take actions and to prioritize our action against 

bullying. Educational institutions, workplaces which promises safe environments makes us 

question if they are really safe or not. These institutions have completely failed in ensuring 

safety of the people who study and work there. It shows that the authorities are not serious 

when it comes to punishing the offenders. Offenders as well find new ways to escape from 

punishment. But after some time, they again start their problematic behavior. 

3. OBJECTIVES OF THE STUDY 

1. To define the event of bullying. 

2. To find out its several types and experiences faced by individuals 

3. To examine its consequences 

4. To provide solutions on how to prevent it 

4. METHODOLOGY 

The study has used research tools to collect the secondary data for generating desk review. 

In the present study, the researcher has taken information from various articles, journals, 

and published articles. 

 

5.  FINDINGS AND SUGGESTIONS 

Bullying comprises of actions like attacking someone, giving death and rape threats, 

cooking up rumors and it spreads like wildfire even people believe in dumb rumors without 

giving it a thought for the sake of bullying someone so that they can enjoy the scene they 

created.  

They exclude the targeted person from the group. Both children and adults who 

face bullying everyday become depressed, tired, anxious and give up on life as they do not 

have someone upon whom they can rely on, with whom they can be comfortable with. The 

victims develop trust issues, they even stop talking with their family members, they isolate 
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themselves. Even when they complain against bullying that they face people usually do not 

believe them and authorities shoo them away. “Actions will be taken” when? After people 

have lost their lives? The rituals that these universities, workplaces and schools have is 

having big boards with “no bullying” signs, they need to understand it is not going to work 

until and unless these warnings are not put into action.  

5.1 Types of Bullying 

There are distinct types of bullying which is being experienced by children and adults. 

1. Physical bullying- includes hitting, kicking, pinching, pushing or damaging 

property and it causes short term and long-term damages. It starts in a different 

form and later progress to physical violence. The main weapon being used by the 

bully here is strength and also an object while attacking. A group of people target 

the one who do not fit to their standards which leads to the situation of being 

taunted, abused, and beaten up by their classmates and ending is often fatal. If we 

look into the matter, the teachers are also the reason someone becomes a target of 

bullying.  

Like when teachers point out a flaw of a student which can be the way they walk or 

talk, and this becomes a hot topic which provides an opportunity to other children to 

ridicule and humiliate the target. Rohit, 13 years old was cornered and was sexually abused 

by a group of his classmates in the washroom. He was teased for being ‘thin and weak and 

was feminine.” Complaints were filed against the bullies however this incident affected 

him so much that he stopped talking to his friends, family members, his grades went 

downhill and later he was diagnosed with Type A cluster Personality Disorder. 

2. Verbal Bullying- it includes name calling, insults, teasing, homophobic, racist 

remarks. It does not involve any physical contact. Here, the bully lies about the 

target, nickname them, derogatory name calling, threatening, talking in a rude way 

without any reason, laughing at someone, mocking at the way someone presents 

themselves or the way they speak, use of body language to torture someone. Bullies 
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here dominate, control others, and try to show that they are superior and powerful. 

In order to avoid trouble most of the bullies use verbal techniques. 

A recent incident was when Avery, a high school student committed suicide by 

jumping off from the rooftop of the apartments he was staying in. He was frequently 

harassed and bullied by his classmates for his sexuality and was also sexually harassed in 

the school washroom. Here you can see another type of bullying that is verbal bullying 

where he was called names like “chakka,” was labelled as a ‘girl” and this made him 

depressed. He also had a learning disability he was dyslexic, and his principal verbally 

abused him for taking “advantage of his disability.” He could not tolerate the social 

exclusion. Avery was an artist, singer, poet, writer had a unique dressing sense and wanted 

to become a fashion designer. Instead of encouraging him, his peers mocked him for who 

he was. Complaints were filed yet no actions were taken. After his suicide, the school 

released a statement saying, “those students are no longer a part of our school.” They say 

school is our second home, teachers are our guide, well what happened here at his school 

does not approve the above lines. Not only this but many schools have this culture of 

bullying. For decorations they have these no bullying signs. Lives are lost yet they are 

acting as if bullying is nothing more than a friendly attack. 

On 2
nd

 July 2022, Rachita, an under-graduation Arts student committed suicide and 

the reason was depression which was due to her seniors who always bullied her, labelled 

her a ‘psycho’ as she used to read till late at nights and she was mocked because she was 

preparing for civil services. Upon seeing her they would start saying “here comes the IAS.” 

The trio aka the bullies did not let her study and were always disturbing her. She ended her 

life as she was fed up with the behavior of these seniors and the harassment by them. Now, 

this trio is underground, hiding from the punishment that is waiting for them.  

3. Relational Bullying- referred to as social aggression is a bullying that uses 

relationships to hurt others. It denotes any bullying which is done with the intention 

to hurt someone’s reputation or social standing and it includes physical and verbal 
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bullying techniques. Making someone feel left out or what is called social 

exclusion is a common type of relational bullying. A technique by bullies to control 

others and improve and establish their social standing. It can continue without 

being noticed. This can occur behind a person’s back that leads to not trusting 

anyone and feelings of alienated and alone. It includes encouraging others to ignore 

and isolate the target, spreading false information, baseless gossips about a person, 

using humiliating nicknames and continuing when asked to stop.  

Person “A” bullies talked dirty things about her behind her back, would write “dark 

and fat” behind A’s bench, would write up songs about how after games period she would 

stink (don’t we all stink when we sweat?), while dancing how Person A looks, how her 

body acts while playing, if she looks like a baby elephant running, how dark skinned she 

is. Weight checking days was the worst as Person A could hear the entire class whisper 

about it, realizing she would be mocked and called names. Even the principal would give 

advice on how one should look, “don’t eat cakes you are already fat it will make you more 

fat” this leads to more new nicknames for not looking like other slim girls in the class. As 

singer Taylor Swift mentioned “rumors fly” well, somethings that was never ever done by 

person A would spread like a wildfire making her wonder “when did I do it?” This often 

results in low confidence, anxiety, depression, fear of going to class and finding ways not 

to attend it. Well, person A is not dead. 

4. Cyberbullying- often seen as less harmful form of bullying that exists online and 

does not manifest itself physically. It is often dismissed as being just s “couple of 

comments online” which is easy to ignore. However, it is as harmful as other types 

of bullying and is dangerous and takes a lot on people’s mental health. In the digital 

world we are all dependent on our phones, when it comes to bring someone down 

people engage in all sorts of ways to harass someone. It includes threatening 

messages, destructive writings, posts, pictures which are being morphed and 

recordings that is being used against a person, many people are extorted if they do 
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not do a certain thing then their private photos, videos and chats will be leaked. It is 

also impersonating someone and sending mean messages to others on their behalf. 

Flaming is the use of vulgar language on someone, stalking, threatening someone to 

commit an act of violence or threats of pornography.  

Last year a 17- year- old male student of class 11 stalked and extorted a woman on 

social media and also sent emails that contained abusive and obscene messages with 

threats to morph her images if she did not extend her sexual favors. Later complaint was 

filed, and he was caught. “Bois Locker Room” has shown us that how the digital world is 

filled with profiles which are fake and are used for illegal works. It was an Instagram 

group where obscene messages and morphed pictures of underaged girls were shared. 

There were members who made objectionable comments on women and glorified rapes.  

“Bulli Bai and Sulli deal case” Bulli Bai app was created in November last year by 

Aumkareshwar Thakur is a harassment tool to target Muslim women. It put Muslim 

women on an “online auction” The photos belonged to Muslim women active on social 

media including prominent journalists, activists, and artists. The alleged mastermind 

behind it was Niraj Bishnoi, Mayank Rawal, Vishal Kumar Jha and a 19-year-old woman. 

Everyone here is a college student and were also a part of hate groups that targeted social 

media users with abuse and harassment. Well, these are just a few examples of what is 

happening in our society. We can say this is just the tip of an iceberg, there is more to it. 

  

5.2 Impacts of Bullying:  

Bullying affects everyone. Those who bully, those who are bullied and those who witness 

it. It is connected with negative outcomes like impacts on mental health, substance abuse, 

suicides. Let us talk about it in brief. 

People who are bullied- Issues of depression, anxiety, increased feelings of sadness 

and loneliness, changes in sleep and eating patterns, and loss of interest in the activities 

that one enjoyed earlier. Children have decreased academic achievement, scoring less and 
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not participating in activities, skipping classes, and dropping out of school. Lack of quality 

friendships, low self-esteem, having nightmares, being suspicious of others, display 

prominent levels of emotions which indicates vulnerability and low level of resilience. In 

extreme cases are at a higher risk of self-harm or suicides.  

People who bully others- also engage in violent and other risky behaviors. They are 

more into alcohol abuse and taking other drugs this becomes a habit in adolescent phase 

and they carry it into their adulthood life. They get into frequent fights, vandalize property, 

and even drop out from school. They engage in sexual activities at a youthful age. They 

display high levels of aggressive behavior that impacts their future, struggle to develop and 

maintain healthy relationships, have difficulty integrating into education institutions or at 

workplace. They also become abusive towards their partners and children as adults. They 

face difficulties understanding boundaries and limits.  

Effects on bystanders- those who witness bullying behavior may be reluctant to 

attend school, they feel scared and guilty for not doing anything, they also experience 

pressure to participate in bullying and they become anxious and worried. Research has 

found that effects of bullying can last well into adulthood. The consequences of being 

bullied by friends has a greater impact on mental health in adulthood. When a kid is being 

bullied, they can experience a psychological impact which does not go away simply as 

there are side effects which will follow you till the end of your life. 

5.3 How to heal? 

First of all be true to yourself about the pain and torture that you experienced, and you 

don’t have to lie about it, speak whatever happened, each and every detail, make healing 

your priority, take time to heal, talk to a counselor as they can help you in making sense of 

your feelings and to reclaim control over your life. Thinking about bullying that one 

experienced in childhood will interfere a lot in adulthood and how one views themselves. 

One is said to be recovering when they come to terms with what they have faced and 
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changed the way they view others and themselves. Recovery takes time, be patient with 

yourself. 

5.4 Preventing Bullying 

In preventing bullying parents, school staff, caretakers have a key role to play. At first, 

they need to explain students about what is bullying and how it is unacceptable, and they 

must stand up against it and to get help when they witness bullying taking place. Strategies 

must be taught to people like how they should manage the bully, they must confidently and 

directly say no if these doesn’t work then walk away. As a parent or a teacher or a close 

one must keep the lines of communication open. Know their friends, ask about school, and 

keep up with how their day was. Assure them that they are not alone in addressing 

problems. Encourage people to enjoy their hobbies as this can build confidence and 

friendship which will help protecting one from bullying. Show kids how to treat others 

with kindness and respect. Educational institutions must develop a positive culture and to 

guide a social-emotional learning. It includes implementing policies and fostering attitudes 

which creates warm inviting environment where students and staffs can feel safe and 

supported. Teachers must interact with each, and every student and they must encourage 

students to be supportive and caring towards their friends.  

Bullying is not limited to school and universities as a recent study found that 75% 

of the employees have experienced and witnessed bullying at organizations where they 

work in. Exclusion of colleagues from groups, playing pranks at someone’s else expense, 

office environments often have bad behaviors which leave victims to feel alone and 

isolated. Constant bullying is damaging to employees. What can be done? Establish a clear 

code of behavior how one must act. Managers should promote healthy environment and 

professional relationships and must avoid ambiguity. Company values should never be left 

open to interpretation. Complaints filed by employees must be taken seriously, followed by 

proper actions. 
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6. CONCLUSION 

What is common between the story of Junpei Yoshino, a fictional character and the 

bullying cases in real life transcending borders? Well, the educational institutions and 

workplace being ignorant, sparing the bullies as they are from good families and have a 

high social status even if they are taking actions, it is too late. We can say, it is a social fact 

that people do not make it a priority to take proper measures to prevent bullying. Ardent 

followers of “bullying is unacceptable” however, when it comes to preventing, they do not 

care about addressing it. Bullying is wrong and it is not cool, and it makes one a terrible 

person. Whatever the form of bullying, it affects the victims deeply. Many lose their life 

because of it and those who do not commit suicide view the world differently. In order to 

prevent the aggressive behaviors, it is essential to recognize the signs, to make bullying a 

thing of past and not the present and future. 
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ABSTRACT 

The present study is a review of the research work undertaken on working and nonworking 

women buying behavior on household products. The study also reviews certain articles and 

some responses from the consumers to have a brief description about different buying 

behavior. For the study, a questionnaire was prepared of 34 questions and a total of 100 

responses were collected. Analysis was conducted with these responses to obtain certain 

information regarding purchasing behavior of different women. Some articles in the 

Scopus database were also accessed using the keywords “women buying behavior,” 

“working and non-working women purchasing power.”  After a brief analysis, it was found 

that mostly the working women are brand loyal as compared to the non-working women. 

They are also continuous purchaser and prefer quality over quantity. There are certain 

factors which influence the purchasing decision of a women. Such as income of the family, 

occupation, number of members in the family, preference of food etc. The study was 

carried out taking some categories in the household products like groceries, fruits and 

vegetables, dairy products, nonveg items, street food.  

 

Keywords: Purchasing power, Income of the family, Occupation, Buying behavior 

 

1.   INTRODUCTION 

  

There has been rapid increase in the number of women in a work force. It has also 

impacted the society in a great manner. There is increase in two income families which has 

also resulted in changing their lifestyles and their perceptions. Due to increased time 

constraints, changes in sex role norms, role overload, and increase in monetary resources, 

the impact of the women working status has become a major variable in the prediction and 

understanding of family behavior. There is increase in women’s participation in the 

workforce, and their reasons for working have also changed. Work is viewed by many 
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women as a means to gain prestige, esteem, and independence in addition to monetary 

rewards. There are several studies that have been made to find out the difference in the 

consumption patter of the working and non-working women. Though there is not any vast 

change or difference between both categories, but it has been viewed that, the working 

women mostly focuses on brand and also make fewer grocery shopping trips than non-

working women. The present study is restricted to only with the purchase of household 

groceries or food items. The survey has been done to study the different buying behavior of 

a working woman and a non-working woman.  

 

1. 1 Objectives of the study 

This research study would add to our knowledge of how the influence of society vary 

across different product categories consumed by working women and non-working 

women. This research especially focuses on the household products or the daily necessary 

products. This has been categorized into 6 parts, they are, household goods (food items), 

fruits and vegetables; groceries; food (street food); dairy products; nonveg products 

(including sea food, meat etc). This research paper has several objectives, first is to 

identify the different buying behaviour between the working and non-working women. 

Second is to examine the change in buying of the products according to the income, age, or 

the members int the family. Third is to classify the importance of online and offline 

buying.  

 

2. LITERATURE REVIEW 

 Joag, Gentry, and Hopper (1985) have conducted a survey between 40,000 residents in a 

college town and tried to analyze the difference in consumption pattern between the 

working and non-working women especially in terms of dining out or ordering food items 

online. The result of the survey was households with high occupational status women will 

frequently visit to dine out as compared to households with low occupational status women 
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or non-working women. Guha (2013) has conducted research to study the buying behavior 

of working and non-working and has found that the working women are more involved in 

the purchasing activities and are more price conscious as compared to non-working 

women. It has also been patting down those working women are more brand loyal, store 

loyal, quality conscious than non-working women. The study also prevailed that there is a 

significant difference in buying behaviour of employees depending on what type of 

organization they work. Manchanda (2012), has surveyed through a questionnaire and the 

study reflected that the spending of more money and the more quantity of purchase is by 

the employees as compared to non-working women. The purchasing power and financial 

autonomy makes the working women self-dependent in financial decision making which 

the non-working women are not.  

 

3. RESEARCH METHODOLOGY 

This is a purposive sample collection from various working and non-working women by 

providing them with a questionnaire consists of 34 questions. Total of 100 responses were 

collected and are determined. This study is based on primary data that has been collected 

by a questionnaire and was distributed to various women of Cuttack and Bhubaneswar.  

  

4. INTERPRETATION AND ANALYSIS 

The survey helps in analyzing the different buying behavior of different women that is the 

working people and the non-working people. It helps in finding out the expenses incurred 

according to the income level of the person and according to the number of members in a 

family. It was also helpful to examine the amount spent on different household food items 

and the period of buying groceries or dining in outside. 
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 Fig 1: Ratio of working and non-working women 

  

The survey was done among 100 women. Out of which 69 women are working and the rest 

that is, 31 women are non-working. The working women are mainly private employees, 

government employees and self-employed. The consumption or the purchase of household 

goods varies from family to family according to their income level, their husband’s income 

level, number of members in a family, their preference etc. 

4.1 Monthly income of working women 

  

As we know, the income of a person plays a vital role in the mode of consumption or their 

purchasing power. As the income increases the demand for the normal goods goes up and 

as the income decreases, the demand decreases. After analyzing the profession of the 

working women, as we can see in the graph, the ratio of women earning 30,000/- to 

50,000/- per month is mostly same as the number of women earning 50,000/- per month.        

4.2 Mode of buying household goods 
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Now groceries are also easily available on online platform. People can use that service 

without going outside to the market and spending time over there. But the survey was done 

to check whether people truly prefer the online services for groceries purchase also or they 

prefer the offline mode. Both the categories of women that has been taken in the survey 

prefer more to offline mode. There are in total 78%of women who prefer offline purchase 

and the rest 28% prefer online mode. Among the 78%, 52% and 26% of women are 

working and non-working women, respectively. And in online mode, the percentage of 

working women is 17% and 5% of non-working women.   

4.3 Money spent on various products 

  

The above pie chart shows the percentage of amount that is spend on various products by 

both the working and non-working women. As it shows the most expenses incurred is on 

groceries. People buy groceries on daily basis and in large amount. Then the second 

product on which most expenses is incurred is dairy products, then its nonveg items, fruits 

and vegetables and street foods, respectively. 
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  Table 1: Mode of buying groceries 

 Online Offline 

Working Women 38 31 

Non-Working Women 2 29 

 Table 2: Money spent on monthly groceries 

 Upto 1,500/- 1,500/- to 5,000/- More than 5,000/- 

Working women 0 52 17 

Non-working women 7 22 2 

 

The Table 1 and 2 shows the mode and amount spend on monthly groceries. Among the 69 

working women, 38 women prefer to buy groceries in online mode and 31 prefer offline 

mode. Jio Mart is mostly considered to buy the products online and local stores and 

supermarkets are considered for physical purchase of groceries. As seen in above table, 

mostly working women spends 1,500/- to 5,000/- on groceries in a month and least spend 

around more than 5000/- but no one’s purchase is limited upto 1,500/- where as there are 7 

women in this category among the non-working women. 

Table 3: Mode of buying street food in a month 

 Online Offline 

Working Women 2 67 

Non-Working Women 1 30 

  

From the survey, in table no. 3, it was found that mostly people prefer to buy street food 

offline than online. There are 67 working women and 30 non-working women who prefer 

for physical purchase. There are very least women preferring online platform like Zomato 

or Swiggy. The least number consist of 2 working women and 1 non-working woman. 
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Table 4: Amount spent on monthly street food 

 Upto 1,500/- 1,500/- to 5,000/- More than 5,000/- 

Working Women 0 52 17 

Non-Working Women 7 22 2 

  

From the above table, as per our survey most expenses incurred in the purchase of street 

food by the working women only. The non-working women are least bothered for the 

street food or for the purchase of street food. And also, there are 52 working women and 

22 non-working women whose expenses in in between 1,500/- to 5,000/-. Also, there are 

17 and 2 working and non-working women respectively who spend more than 5,000/- 

monthly. 

Table 5: How often street food are ordered online 

 Less 

than 3 

3-5 times 6-8 times More than 

8 times 

Not 

applicable 

Working Women 11 16 17 13 0 

Non-Working 

Women 

17 7 6 4 9 

  

This table shows the momentum of ordering food online by both the working and non-

working women. It is only 11 working women, and 17 non-working women order less than 

3 times in a month. And to the highest more than 8 times in a month is preferable by 13 

working women and 4 non-working women. There are also some on working ladies who 

does not apply online food at all and are shown as not applicable in the table. 

Table 6: Mode of buying monthly fruits and vegetables 

 Online Offline 

Working Women 2 67 

Non-working Women 1 30 
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 Table 7: Amount spent on monthly fruits and vegetables 

 Upto 1,500/- 1,500/- TO 5,000/- More Than 5,000/- 

Working Women 7 57 5 

Non-working Women 17 12 2 

  

The table no. 6 and 7 shows the ratio of preference for online and offline mode of buying 

of fruits and vegetables and the amount spent on them on monthly basis, respectively. And 

mostly the amount spend by both the categories is in between 1,500/- to 5,000/-. Women 

while doing online purchase, they specifically prefer Jio Mart more as compared to other 

websites and less prefer to Amazon. And for physical purchase more preference is given to 

vegetable market and least to hawkers.  

Table 8: Mode of buying monthly dairy products 

 Online Offline 

Working Women 13 56 

Non-working Women 2 29 

  

 

Table 9: Amount spent on monthly dairy products 

 UPTO 1,500/- 1,500/- to 5,000/- More Than 5,000/- 

Working Women 7 29 33 

Non-working Women 9 18 4 

  

The survey done for the table shows that amongst the 69 working women, only 13 women 

and 2 non-working women prefer to buy dairy products online. Women depending upon 

online purchase select the Daily Moo platform for their purchase and least are there who 

go for Grozip. And mostly the physical purchase is done from local stores and 
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supermarkets. The table shows the amount pay out by the women, where it can be 

concluded that mostly working women’s monthly purchase move up from 5,000/- or more 

and non-working women’s purchase stays within 1,500/- to 5,000/-.  

Table 10: Mode of buying monthly nonveg products 

Mode of buying Online Offline 

Working Women 10 59 

Non-working Women 3 28 

  

Table 11: Amount spent on monthly nonveg products 

 UPTO 1,500/- 1,500/- To 5,000/- More Than 5,000/- 

Working Women 3 29 37 

Non-working Women 5 24 2 

  

The above table shows the result of survey of preference between the online and offline 

mode of purchase for nonveg products. As it has been shown specifically local stores are 

more preferred in offline purchase by the 59 working and 28 non-working women. Here it 

can be concluded that the online purchase is done more by the working women as 

compared to non-working women. The next table, table no. 10 shows the amount that is 

spend on monthly basis. So as per the survey more than 5000/- pays out by the 37 working 

women and 2 non-working women. Then the amount remains within 1,500/- to 5,000/-by 

29 working and 24 non-working women. And there are least number of women whose 

purchase is limited to 1,500/- per month on nonveg products.  

 

5. CONCLUSION  

It can be concluded from the results of the current study that, both the working and non-

working women determine their purchase based on price, quality and gift offers provided. 

It is also found that both the categories of woman are not particular with location of the 
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shop for the purchase. Consumers feel very happy even to travel more distance and buy 

what they like and love. Distance does not matter in consumer purchase decision process. 

But consumers are very particular about the price, quality and the sales promotion offer 

which are provided to them while making a purchase decision. And the choice or 

preferences becomes more preferable as per brand and quality for the working women as 

compared to the non-working women. It has been also observed that the mode of buying 

household groceries is more on weekly basis that periodically or on bulk. Next, we 

observed that both working and non-working people prefer to buy goods in offline mode 

than online mode. The factors that affect the buying behavior of both the categories of 

women are number of members, income level, requirement of groceries, preferences 

towards veg or nonveg products, mode of buying etc. 
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ABSTRACT 

  
Everyone these days deals with doubts on self-worth and anxiety over one’s own abilities, 

a constant ongoing competition with others and themselves. Impostor syndrome is not new 

to any of us, some recognize it whereas some do not. A fear of not being able to be enough, 

being exposed or even failing. Impostor syndrome can simply be referred to as a ‘feeling of 

fakery,’ where you like to presume your efforts being fake, vague, or not enough and the 

fear of not belonging. This is a rather newly minted term and can be experienced anywhere 

and everywhere. From school going children, college adults, young graduates, working 

individuals, to at home individuals, impostor syndrome is much more relatable and clearly 

visible than it appears to be. These days it looks as if the society is dealing with more than 

enough psychological issues, but what people have failed to notice is that these have been 

in and around for ages and it is now getting labelled, recognized, and accepted. Not a 

disorder or disease, it is all a socially constructed curable illness, of the people, by the 

people and for the people. The solution and escape for which is also with the people 

themselves. Just mere insecurities and anxiety are not the only reason behind such widely 

renowned syndrome, there is so much more that gets into it, and there is more than enough 

role for every individual to part take in overcoming such issues.  

 

Keywords: Work life, Insecurities, Discrimination, Racism, Development, Human 

Resource. 

  

1. INTRODUCTION 

  

1.1 What is impostor syndrome? 

  

Impostor syndrome is a psychological pattern of self-doubt, insecurities, and a strong belief 

that an individual’s achievements are pure luck rather than their abilities and knowledge 

and that their efforts were not enough. The syndrome was first discovered in the year 1978. 

                                                                 
1
 2

nd
 Year, B.A Economics, School of Social, Financial and Human Sciences, KIIT Deemed to be University, 

Bhubaneswar. 
2
  Assistant Professor (Economics), School of Social, Financial and Human Sciences, KIIT Deemed to be 

University, Bhubaneswar. 



Pragyan  2022 
 

  
    52 

 

  

It initially started among the women and marginalized groups in the society. We are 

familiar with the prolonged discrimination and racism prevalent in the human society for 

ages now, and it has only taken up various forms and patterns rather than being extinct. 

Years and years of prolonged discrimination and racism has contributed to impostor 

syndrome the most, along with other factors. Impostor syndrome at workplace, schools, 

colleges, even at home is becoming increasingly visible and common. There is a constant 

ongoing competition for anything and everything in this world, whether it be academic or 

corporate or within one’s own self. The fear of not being able to be a part of the group, 

failing or even counting the efforts to be wasteful, are few indicators of impostor 

syndrome. Earlier Impostor syndrome was rather more common among women and other 

marginalized group due to the traditional discrimination in the society but these days it is 

much more prevalent in work and academic life of the people. People usually consider 

over achievers to suffer with such difficulties, but the truth is, it is hard to determine who 

and how someone gets into such a syndrome. The corporate world is filled with people 

suffering from impostor syndrome. 

  

1.2 What contributes to such a problem? 

  

There are a lot of factors which might contribute to such an impostor syndrome. Since this 

is rarely medically diagnosed, the factors vary from time to time and person to person. The 

feeling of estrangement takes over people easily due to the various types for discrimination 

and racism they must have faced in the past. Constant sense of competition with others and 

themselves makes them realize how worthless and inadequate they might prove to be. The 

feeling of being caught for barely trying and being tagged fraudulent makes it harder for 

them to appreciate their own efforts. 

The easy to determine factors for impostor syndrome could be: 
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⮚ Perfectionism -People who are perfectionists often set unrealistic and high aims and 

goals to pursue, which does not always lead to success, and facing the failure and 

learning a lesson for them becomes a lot harder than everyone else presumes to be. 

⮚ Social anxiety-Anxiety is the greatest weapon for under performance, people having 

social anxiety find it exceedingly difficult to attain a sense of belonging to the society, 

making it harder for them to perform and portray their abilities and efforts enough. 

⮚ Ambiguity-Some people, very much unlike the perfectionists, do not believe in 

planning or just end up not having a clear-cut plan to move forward, they just 

somehow end up getting through the work and receive results. This although sounds 

very convincing, it actually isn’t, people dealing with something like this always have 

the fear of being caught, are insecure and lost. 

 

1.3 Impostor syndrome at work 

Studies show that over 70% of the working population experiences impostor thoughts 

throughout their career, every now and then. Getting impostor thoughts at work is 

becoming increasingly common in the society, as if, work life goes hand in hand with 

insecurities and impostor thoughts. 

With the market changing so frequently, with things becoming better and fancier in 

this corporate world, it is quite easy for someone to feel disconnected and impostor like. 

There are a lot of reasons which lead to such a widely recorded syndrome. The fear of 

underperforming, seeing better individuals and doubting self-worth, over analyzing, 

underestimating their own efforts, fear of competing, fear of failing and so on. All of these 

create an obstacle for the person’s innovative ideas, growth, and development. Work life is 

not just about fulfilling the targets and goals assigned to you but also self-development and 

growth. Enhancing one’s own skills and abilities plays a key role, both in interest of the 

employee and the employer. Impostor syndrome contributes to hampering the growth and 

development of both the employee and the employer 
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 1.4 The role of HR 

 The human resource management team comes to the greatest help in tackling with such 

problems. 

There are many ways to deal with employees suffering with impostor syndrome, such as- 

⮚ Creating an employee friendly environment for work, free from all bias. 

⮚ Providing one on one support, even if it means to merely listen to their problems. 

⮚ Educating people in and around and coming together irrespective of hierarchy in order 

to help  

⮚ Closer coaching and relationship building 

 

1.5 Overcoming Impostor syndrome at work 

 Overcoming impostor syndrome at work is especially important for the better performance 

of both the individual and the entity. 

Impostor syndrome can be dealt with - 

⮚ Building self confidence 

⮚ Speaking up, when bothered 

⮚ Setting realistic goals 

⮚ Being self-aware of one’s own abilities and knowledge 

⮚ Finding out insecurities and working on them 

⮚ Finding a mentor and seeking help 

⮚ Seeking therapy 

 And most importantly it is important for the person to keep in mind that they have gotten 

into that job because they deserve it, and their efforts are worth counting for. In this 

competing world nobody would like to hire someone of no use, so discarding thoughts of 

lower self-worth and esteem should be the first step moving on with the rest, where 

contribution of both the employee and employer and anyone and everyone in and around 

play a crucial role to combat impostor syndrome at work. 
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2. OBJECTIVES 

Impostor syndrome is a rather newly minted term, although it has been around us for a 

long time, there is barely enough awareness among the people suffering with it and others 

around them. In this context, the main objective of this study is to identify how impostor 

syndrome in the workplace affect the employee’s professional growth and development. 

To do so a review of the related literature is given in the next session.  

  

3. LITERATURE REVIEW 

In the book ‘Beating the Impostor Syndrome,’ Mount and Tardanico (2014) have carefully 

explained the details of Impostor Syndrome, how it affects you, others and how to 

overcome the Impostor Syndrome. They have mentioned how Impostor Syndrome is a 

well-documented phenomenon among intelligent and successful professionals who 

somehow manage to disregard their own efforts and believe that what they have achieved 

is not what they deserve and that they must have faked their way through it. They have 

suggested a lot of ways to overcome such a syndrome which involves a four-step 

mechanism of focusing on the facts of your success, the skills, and techniques one owns to 

help achieve what they have. Also, challenging one’s own limiting beliefs which comes in 

the way of one’s creative and innovative mind set. 

Rachel Hermann in her article, ‘Impostor syndrome is definitely a thing,’ has subtly dealt 

with the ways on helping people recognize and overcome impostor syndrome. She has 

quoted how “people have the urge to flee” when suffering with impostor phenomenon. She 

has mentioned how being honest with ourselves when it comes to not knowing things is 

important, many of us often like to deny the fact that we do not know something and try to 

hide our lags, but in reality, accepting the flaws is the first step towards success. She has 

also suggested a proper work life balance with a little room for life, where enjoying life 

does not equate to a waste of time but rather a little escape and getting some fresh air. 
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The very famous article, ‘Stop telling women they have impostor syndrome’, by The 

Harvard business review (Tulshyan and Burey, 2021) has portrayed how fixing the places 

where women work instead of fixing women has become a source of light for women 

across the world, this article dealt with the primitive ideologies of discrimination and 

racism contributing towards the impostor syndrome at work. In continuation to the 

renowned article of Tulshyan and Burey (2021), The HBR has published another article, 

‘End impostor syndrome in your workplace’. This article largely focuses on the need to 

identify employees dealing with impostor syndrome and overcoming such an issue. It also 

tells how impostor phenomenon among the employees create a huge disadvantage when 

comes to the growth of the firm, as it creates an obstacle in the way of innovation. An 

unhealthy mental state of the employees only brings with its barriers for the firms. 

 

4. CONCLUSION 

The corporate environment is filled with constant competition and a constant need for 

growth and development, but with the increasing need for stepping up comes problems 

with employees’ well-being and healthy mental state. Self-realization and awareness 

among the people around them are especially important for this growing syndrome which 

hampers the personal and professional life of anyone, and everyone involved. In this 

context, this article reviewed few papers which are discussing how imposter syndrome is 

harmful for a person in his workplace.  
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 ABSTRACT 
Digital banking and payments have emerged as a result of the widespread adoption of the 

internet and mobile devices worldwide specifically in the Covid 19 pandemic and 

lockdown in different part of the world. As new, practical, and efficient means of 

conducting financial transactions, digital payments and banking have come to limelight for 

easy and first transfer of funds. But are the millennial and working-class people properly 

aware about the uses and adoption of digital payment? In this study we have tried to find-

out what is the awareness level of millennial of Purulia District of West Bengal about the 

digital payment products and uses. To collect the data, an objective based questionnaire 

was circulated among the millennial of Purulia, West Bengal and it was observed during 

the survey that PhonePe and Google Pay were the most preferred app for the respondents 

and majority of the people prefer digital payment system for their convenience and for 

better user experience. Handful amount of people are aware about Aadhar Enabled 

Payment System (AEPS) and Unstructured Supplementary Service Data (USSD). 

 
Keywords: digital, banks, India, millennial, PhonePe, Google Pay. 

 

1. INTRODUCTION 

Digital Banking is the new worldview that offers significant advantages to banks as far as 

expanding benefit and efficiency just as to its clients regarding simplicity of payments and 

admittance to the banking administrations 24*7. It is cultivated by utilizing condition of - 

the-workmanship innovation foundation to achieve changes in interior cycles and outside 

interfaces. Gone are the days when individuals used to remain in long queues of bank 

trusting that their turn will pull out cash or to store money in banks. Presently, individuals 
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can approach bank without remaining in long queues according to their benefit without 

agonizing over the financial hours. On the prior, when digital payment present, individuals 

hesitant to change their exchange propensities yet after demonetization, they are left with 

no decision to do their exchanges with digital payment.  

Expanding utilization of web, versatile entrance, and government activity, for 

example, Digital India are going about as an impetus which prompts dramatic development 

being used of digital payment. The shopper impression of digital payment has a critical and 

positive effect on appropriation of digital payment. Business banks give unrivalled 

customer administration as one of the greatest suppliers of banking and monetary 

administrations in our metropolitan and country hinterland. Steadfast customer base must 

be made through conveying Customer Delight. Yet, the essence of the issue is that to 

accomplish better execution, the Indian banks, both private and public, necessities to offer 

support quality.  

With the world’s second largest population, it is exceedingly difficult to control 

black money in India where most of the transactions are in cash. It is the need of the hour 

to welcome digital payments in an era of technology revolution. Indian government has 

great focus on digital India and making the country cashless economy. The digital 

payments are safe and secure if the people follow rules and guidelines otherwise digital 

payments are so risky that one can lose millions of rupees in seconds. It is, therefore, 

relevant to pay attention towards awareness and perception of people about digital 

payments.  

In this paper, our objectives are to study the conceptual framework of digital 

payment system in India and its awareness level among the people of Purulia District of 

West Bengal. We also want to critically analyse digital payment system in India and to 

understand the consequences of digital payment system in India. This research paper 

highlights the usage and importance of digital payment services in India. In this study we 

have tried to find-out what is the awareness level of working middle class people of 
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Purulia District of West Bengal about the digital banking products and uses. To collect the 

data, objective based questionnaire was circulated among the general public of Purulia, 

West Bengal and it was observed during the survey that Phonepe and Google Pay were the 

most preferred app for the respondents and majority of the people prefer digital payment 

system for their convenience and for better user experience. Handful amount of people are 

aware about Aadhar Enabled Payment System (AEPS) and Unstructured Supplementary 

Service Data (USSD). 

2.    LITERATURE REVIEW 

Sujith & Julie (2017) undertook a study on the article entitled “Opportunities and 

Challenges of E-Payment System in India”. This investigation aimed to identify the issues 

and challenges of electronic payment systems and offer some answers for improve the e-

payment system. The investigation additionally found that, the reach of mobile network, 

Internet and electricity is likewise expanding digital payments to remote areas. This will 

surely increase the number of digital payments. 

Mamta, Tyagi and Shukla (2016) undertook a study on the article entitled “The 

Study of Electronic Payment Systems”. This investigation aimed to identify the issues and 

challenges of electronic payment systems and offer some answers for improvement of the 

e-payment system quality. The successful implementations of electronic payment systems 

depend on how the security and protection dimensions perceived by consumers just as 

sellers are famously managed, thus would improve the market confidence in the system.  

Garg and Panchal (2016) undertook a study on the article entitled “Study on 

Introduction of Cashless Economy in India 2016: Benefits and Challenges”. This paper 

contemplated the perspectives on individuals on presentation of cashless economy in India. 

Reactions from respondents shows that cashless economy will help in checking dark cash, 

counterfeit’s counterfeit money, battling against illegal intimidation, diminish money 

related burglary, helps in improving financial development of our nation. Significant 
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difficulties that have been observed are high ignorance rate, disposition of individuals, 

absence of straightforwardness and effectiveness in digital payment system. The 

investigation found that, the presentation of cashless economy in India can be viewed as a 

stage right way. It helps in development and advancement of economy in India.  

Vidya Shree DV, Yamuna N. and Nitua Shree G (2015) took a study on the article 

entitled “A Study on new Dynamics in Digital Payment System - with special reference to 

Paytm and Pay U Money”. The research paper is zeroing in on the effect of the new digital 

payments systems on clients and issues experienced assuming any. The research found 

that, individuals are more mindful about the online payments through portable applications 

and there is a more extensive expansion in development rate. The research likewise found 

that, Paytm and Pay U cash is giving simple payment structures contrasted with digital 

payment. 

3. RESEARCH METHODOLOGY 

The data is collected from both primary and secondary sources. The source of primary data 

is collected through objective based questionnaire. The secondary data is collected from 

various books, journals, websites, and other published sources. A self- designed 

questionnaire was developed and distributed to common people to the age group between 

20- 40 years. This questionnaire was circulated in West Bengal of Purulia District. This 

questionnaire is related to impact and importance of digital payment in India. Population of 

the study is general public; sample size of the study is fifty but responded by forty-seven 

persons. Technique used for selecting the sample is non-probability sampling techniques. 

Convenient sampling is used for collecting data in this study. Graphs and charts are the 

major tool used in the analysis process of the study for interpreting the collection data and 

information. 
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4. THEORETICAL FRAMEWORK OF DIGITAL PAYMENT  

Digital payment is a method of payment which is made through digital modes. In digital 

payments, payer, and payee both utilize digital modes to send and get cash. It is likewise 

called electronic payment. No hard money is engaged with the digital payments. All the 

exchanges in digital payments are finished on the web. It is a moment and advantageous 

approach to make payments. In the event that we talk about money payments, we need to 

initially pull-out money from our record. At that point when we utilize this money to pay at 

shops. Businessperson goes to the bank to store the money which he got from us. This 

cycle is tedious for you and furthermore for the retailer. Nevertheless, in digital payments, 

the cash moves from our record to the retailer's record right away. This cycle is 

programmed and neither we nor the retailer is needed to visit the bank.  The Government 

of India has been undertaking several measures to promote and encourage digital payments 

in the country. As part of the ‘Digital India’ campaign, the government has an aim to create 

a ‘digitally empowered’ economy that is ‘Faceless, Paperless, Cashless.’ NFC or MST 

transmission waves stage organizations have concocted making exchange through NFC 

(Near Field Communication) and MST (Magnetic Secure Transmission) innovation. 

Without swiping our card through POS (Point of Sales) machines, we can undoubtedly 

make instalment to shippers through its remote communicating attractive waves. We can 

benefit this office by downloading MST empowered application and furthermore, our 

telephone should uphold NFC office. Whenever it is done, subsequent to enlisting our card 

subtleties, we can make contactless exchanges through our telephone on any of dealers' 

POS terminal.  
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5. DATA ANALYSIS & INTERPRETATION     
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Source: All the figures are compiled and designed by the author based on own calculation. 

5.1Interpretation 

 In Figure1, we observe that out of total respondents in this survey maximum participants 

use digital payment. Digital payment has a profound influence in the day-to-day life of the 
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people. In Figure 2 we can see that 38% the respondents Prefer Google Pay and Phonepe. 

Further, they also prefer Paytm, Amazon Pay, BHIM. Google Pay and Phonepe is the most 

preferred app for the respondents. In Figure 3 shows that respondents use these apps for 

mostly making payments regarding Online shopping, Prepaid Recharge, others, Postpaid 

bill, electricity bill and few people prefer for making payment for Mutual Fund. In Figure 4 

it shows that out of total respondents in this survey, majority of people prefer this app for 

their convenience and for better user experience and 10% respondents prefer to use as they 

get some cashback by using these apps and also it is a gateway of multiple payment 

method. In Figure 5 Out of total people participated we can understand that maximum 

respondents prefer Phonepe for transferring money among peers and then prefer for 

Google Pay and least users they prefer Amazon Pay, BHIM and Paytm. In Figure 6 it 

shows that out of total people participated we can understand that maximum respondents 

prefer online payment because of Lack of Change and Lack of Cash and some for 

Convenience and for cashback purpose. 

In Figure 7, out of total respondents participated we came to know that maximum 

respondents are aware of Credit/ Debit Card, Unified Payment Interface (UPI), Internet 

Banking (NEFT, RTGS, IMPS), Mobile Wallets (Paytm, Phonepe) and very few people 

are aware about AEPS (Aadhar enabled Payments System). From Figure 8 we came to 

know that 89.4 % of Respondents feel safe while making payment online and 8.5 % of 

people sometimes feel safe and while 2.1% people think that its unsafe for making 

payment online. In Figure 9 Out of the 47 Respondents 17 respondents think that India will 

end up being an effective cashless economy whereas twenty-seven respondents think 

somehow digital payment will make India an effective cashless economy while three 

respondents do not agree with the statement. 

 

 



Pragyan  2022 
 

  
    68 

 

  

6.   FINDINGS 

In this digital era, most of the people use digital payment system in India. It means that 

digital payment system has a profound influence in day-to-day life of the people. Google 

pay and Phonepe is the most preferred app in this digitization era. People mostly use the 

digital payment system for making payments regarding online shopping, prepaid recharge, 

and electricity bill. Majority of the people prefer digital payment system for their 

convenience and for better user experience. As most people in India is not educated much 

about the digitization system so a handful amount of people is aware about Aadhar 

Enabled Payment System (AEPS) and Unstructured Supplementary Service Data (USSD). 

After doing the survey, it can be concluded that India is gradually moving towards 

digitization. 

For smooth usage of money less framework in India, the accompanying measures 

are suggested. Government needs to get straightforwardness and productivity e-installment 

framework, techniques utilized by government and RBI to support credit only exchanges 

by authorizing installment banks, advancing portable wallets. As a piece of “Make in 

India‟ activity by the public authority, RuPay cards, Aadhar based installment frameworks 

should be given particular treatment. Measures to debilitate utilization of money, by 

presenting charges on withdrawal of cash past a cut-off. A monetary education mission 

should be directed by government time to time to make populace mindful of advantages of 

electronic installments. To improve monetary incorporation, notwithstanding business 

journalists, e-Seva Kendra and so forth might be permitted to make miniature receipts and 

installment exchange utilizing Aadhar confirmation. To quicken the reception of 

computerized installments, ladies should be instructed through missions. Monetary 

proficiency will prompt ladies strengthening. This will prompt advanced and social unrest. 

In schools additionally essential financial abilities might be bestowed.  
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7.    CONCLUSION 

The primarily issue of literacy needs to be tackled by the government and for that we need 

to make our education system strong right from the starting. For the elder people, bank 

personals need to play especially key role. There is a need to set up information centers 

from where any kind of query regarding programs, policies, new applications, or any 

technological information can be taken. Moreover, the educated youths should also play a 

role by helping others and passing on their knowledge to those who cannot perform their 

task on their own. Another issue of cybercrimes and cyber security need to be tackled by 

the implementing and creating more strict rules regarding cyber security.  

Education and training in terms now and latest technology for its advancement in 

urban as well rural areas can help the economy to be digitalised with its use in everyday 

life. Banking sector could also initiate in this training policy by giving knowledge and 

supporting people with less awareness or no knowledge in relation to its use can leads to a 

drastic change by adoption of digital payment system by people with its full knowledge in 

their everyday life like withdrawal of cash, deposit of cash and cheque. Digital payment is 

one of the empowering systems in India promoting digital India started by our honorable 

Prime Minister Narendra Modi, which leads to transparency of cash in the country and 

directly control the black money in India by tax payment and transparent cash flow of 

every individual.  

Digital payment helps India in every sector by providing security and safety in 

relation to cash and also by advancing the lifestyle by adoption of latest technologies for 

globalization and modernization of our country which leads to the development. All the 

steps and policies creation by government of India helps Indian society to get knowledge 

and awareness. India government taking all the steps and polices as digital India, 

digitalization, demonetization, better infrastructure etc. leads to the development of India. 
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So, Indian society should also help government to adopt these system and policies as per 

Indian for our nation development and growth. Even slowly and gradually change is taking 

place but how much time it will take it cannot be judged at this hour when technology and 

digital payment market has just started in the country. 
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QUESTIONNAIRE 

Demographic Profile 

A. Name       B. Gender          C. Age     D. Place of Resident 

1. Do you prefer Payment through Online Mode? 

Yes                 No            Sometimes 

2. What is you preferred Payment App for Bills and Utilities? 

Paytm        Google Pay        Phonepe        Amazon Pay       Bhim 

3. Which Services do you pay using these Apps? 

Electricity bill         Prepaid Recharge          Postpaid Bill       Mutual 

Funds   Insurance           Online Shopping                     Others 

4. Why do you prefer paying through this Payment Apps?  

Convenience Cash back   Multiple payment method    Better user experience 

5. What is your preferred Payment App for transferring money among peers?         

Google Pay          Paytm            PhonePe        BHIM       Amazon Pay     Whatsapp Pay 

6. What limits you to make an offline Payment? 

Lack of cash    Lack of change      Cash back     Convenience 

7. Which of these Digital Payments are you AWARE of? 

Credit/Debit Card            Point of Sales           Unified Payment Interface (UPI) 

Internet Banking (NEFT, RTGS, IMPS) Mobile wallets (Paytm, PhonePe) 

AEPS (Aadhar Enabled Payment System, payment requires Aadhar card, 

fingerprint etc.) USSD (Unstructured Supplementary Service Data) 

8. Do you feel safe while making payment online? 

Yes             No                 Maybe 

9. Do you think that India going cashless has helped our Citizens? 

Yes             No                 Maybe 

10. Do you think that the survey was effective? 

Yes           No 
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ABSTRACT 
The banking business has developed as a crucial service industry in this age of global 

competitiveness. This supports a dynamic strategy, as banks alter their products and levels 

of services in response to the changing environment and socio-economic requirements. The 

services and operations of banks are undergoing a multitude of dynamic changes. The 

banking industry has extended its operations in response to its customer requirements. 

Bank statements are accessible via Internet banking and Automated Teller Machines 

(ATM). One may create several accounts, transfer cash, pay bills and insurance premiums, 

and obtain services using a smart phone. Insurance and international transactions are added 

to the financial and investment activity. The technology revolution has increased the use of 

advanced information and communication systems and replaced manual financial 

transactions. E-Banking is not a new topic for the youth, but technological improvements 

have increased the banking sector's business. In order to survive in this dynamic 

environment, our students must be highly informed and cognizant of the ever-changing 

banking industry. By utilizing all operations and services, banks may reduce time and 

transaction costs, but only if they understand the regulations and technology in banking. 

This paper investigates the awareness of e-banking services among college students 

between the ages of 18 and 25. 

 

Keywords: Banking, Service, Awareness, Functions, E-banking 

 

1. INTRODUCTION 

 

India is the biggest country in South Asia, and its financial system is made up of many 

different institutions and instruments. Even before India's formal independence in 1947, 

the country's banking sector was well-established. However, the meaning of "banking" has 

shifted dramatically in the last several years. In the years after the financial reforms, there 

                                                                 
1
 3

rd
 year B. Com,  School of Social, Financial and Human Sciences, KIIT Deemed to be University, Bhubaneswar. Email: 

2046101@kiit.ac.in 
2
 Assistant Professor (Commerce), School of Social, Financial and Human Sciences, KIIT Deemed to be University, 

Bhubaneswar. 



Pragyan  2022 
 

  
    73 

 

  

has been a trend away from conventional banking toward contemporary banking. This 

change was due to the introduction of the private sector and foreign banks into Indian 

banking. It has resulted in a considerable rise in profitability and efficiency, as well as in 

the quality of services provided to clients. In addition, due to technology improvements, 

banks have made significant modifications in the delivery of numerous products and 

services. ATM cards, offshore banking, debit and credit cards, and electronic purses (E-

purse) are just a few innovative financial services that have recently entered the market. As 

a result, banks are critical to the economy's long-term health. 

A bank is a place where people put their savings with the knowledge that they can 

access the funds at any time. In addition, a wide range of services is offered by banks, such 

as bill collection, payment of overseas bills, safekeeping of jewellery and other valuables, 

and so on. Every nation must ensure that its young people are informed and well-versed in 

its banking and financial services. That way, they'd be able to effortlessly integrate into the 

financial system and utilize these features whenever they choose. It is only by one's own 

initiative that empowered young may contribute to the betterment of a nation. Therefore, 

an essential first step in ensuring that a nation's young people, especially its students are 

well-versed in the financial system is to incorporate them even before they step into an 

important phase of life.  

 

1.2 Significance of the study  

Bank offers a variety of services to the general public. However, some individuals are 

unaware of this, particularly the student population. The study is, therefore, relevant in this 

regard. It illustrates the degree to which college students are aware of the new financial 

services. If the level of awareness is low, then this study reveals the underlying causes. 

This aids the bank in implementing initiatives to enhance its services. 
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1.3 Research Methodology  

This study will be both descriptive and analytical. The population of the study consists of 

the First-year Undergraduate students of Jajpur City. The sample size is 50 since the study 

is meant to be indicative and Random sampling is used to gather data. Research involves 

getting primary and secondary data. The primary data is collected with the help of a 

questionnaire from the respondents belonging to First-year Under-Graduate students of 

Jajpur City. Secondary data is gathered for the study from journals, publications, books, 

records, periodicals, and the internet. 

 

2. LITERATURE REVIEW  

According to Furnell (2018) customers tend to be confidential about their accounts and are 

concerned with the security of banking transactions. Weir et.al. (2016) found that Internet 

banking services allow customers to use remote access to manage their bank accounts and 

transactions. Kimball and Gregor (1995) Observed that developing alternative channels for 

retaining the existing customers as well as for attracting new ones is very important to 

financial institutions. ATM was the first example of a self-service device that is aimed at 

providing convenience to the customers to meet their banking needs while decreasing costs 

for the bank. The next development is the introduction of phone banking, which is another 

delivery channel for branches of the financial services via telecommunication devices 

connected to an automated system of the bank. It enables customers to perform some of 

their transactions through a phone call. Eriksson and Nilsson (2007) Financial institutions 

offer new banking channels to their customers, as the technology adds new dimensions to 

the classic banking systems. Over the last few years, self-service technologies have 

replaced the need for face-to-face interaction between banks and customers.  

Howard and Moore (1982) emphasized that for adoption of a product/service 

consumers must become aware of the new brand. Hence, an important characteristic for 



Pragyan  2022 
 

  
    75 

 

  

any adoption of innovative service or product is creating awareness among the consumers 

about the service product. Gatignon and Robertson (1985) Technological service 

innovations differ from other commodities in so far as their adoption may require behavior 

different from consumers' typical routines. Ho and Ng (1994): empirically supported that 

the use of electronic banking involves risk. They suggested that consumers perceived an 

existence of risk was present with the use of electronic banking. Ainscough and Luckett 

(1996) the provision of customer interactivity is an important criterion that attracts users in 

the delivery of e-banking.  Sheth and Parvatiyar (1995) Consumers use is important 

because it builds consumer habits and reduces consumer uncertainty.  

 

3. OBJECTIVES  

 To study the awareness of college students about services provided by banks.  

 To measure the satisfaction level of students about the services provided by banks.  

 

4. SERVICES OFFERED BY BANKS 

In addition to the traditional services of taking deposits and lending money, commercial 

banks now offer several new banking services. The RBI has allowed commercial banks to 

develop new products and services that can meet their customers' changing needs. Some of 

the new services offered by banks are: 

 ATM Cards  

 Offshore Banking  

 CORE Banking  

 Internet Banking  

 Tele Banking  

 Credit Cards  

 Debit Cards  

 Electronic Fund Transfer (EFT)  

 

 Real Time Gross Settlement 

(RTGS)  

 E-Purse\ Electronic Purse 
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5. DATA ANAYLIS AND FINDINGS  

Figure 5.1 

 

Source- Author’s Self Compiled 

Table 5.1 - Awareness amongst college students about services provided by banks. 

  

 

ATM  

 Offshore 

Banking  

Core 

Banking   

Internet 

Banking  Tele Banking   

Level  # % # % # % # % # % 

Highly aware but not use the 

service  

 8 16 7 14 5 10 3 6 6 12 

Aware and use the service   32 64 3 6 10 20 40 80 23 46 

Aware but not use the 

service  

 5 10 12 24 17 34 2 4 7 14 

Unaware and use the service 

with the help of others 

 5 10 2 4 5 10 3 6 4 8 

Unaware and does not use 

the service 

 0 0 26 52 13 26 2 4 10 20 

Total   50 100 50 100 50 100 50 100 50 100 

Note: # represent number of respondents and % represents percentage of respondents 
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Table 5.2- Awareness amongst college students about services provided by banks. 

  

Credit Cards  Debit Cards  Electronic 

Fund 

Transfer 

(EFT)  

Real Time 

Gross 

Settlement 

(RTGS) 

E-Purse  

Level # % # % # % # % # % 

Highly aware but not 

use the service  

30 60 23 46 30 60 13 26 13 26 

Aware and use the 

service  

10 20 18 36 9 18 10 20 20 40 

Aware but not use the 

service  

9 18 5 10 7 14 15 30 7 14 

Unaware and use the 

service with the help 

of others 

1 2 4 8 3 6 10 20 9 18 

Unaware and does not 

use the service 

0 0 0 0 1 2 2 4 1 2 

Total  50 100 50 100 50 100 50 100 50 100 

   Note: # represent number of respondents and % represents percentage of respondents 

Interpretation 

Figure 5.1 shows that 64 percent of the students are aware of and utilise ATMs services.  

Only 12 percent of college students have heard of offshore banking, but even fewer 

actually utilise it. Among all undergraduates, just 10 percent are well-versed on CORE 

financial services. Almost half of those surveyed are aware of and utilise telebanking. 60 

percent and 46 percent of the respondents are well-versed in the use of credit and debit 

cards. They are also aware that EFT exists, although only 60 percent use it. CORE banking 

services have the least awareness, followed by offshore services. Satisfaction level of 

students about the services provided by banks. The study shows data related to the 

satisfaction level of students regarding the facility of ATMs, Internet banking, Tele-

banking, Credit cards, Debit cards, and E-purse as these are the facilities used by most 

students.  
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Table 5.2- Satisfaction level of students about the services provided by banks. 

LEVEL ATM 

CARDS 

DEBIT 

CARDS 

TELE 

BANKING 

INTERNET 

BANKING 

E- PURSE 

  # % # % # % # % # % 

Highly satisfied 
40 80 8 16 20 40 24 48 8 16 

Satisfied 
5 10 20 40 14 28 12 24 23 46 

Neutral 2 4 14 28 6 12 4 8 11 22 

Dissatisfied 
1 2 4 8 10 20 8 16 6 12 

Highly 

dissatisfied 2 4 4 8 0 0 2 4 2 4 

Total 50 100 50 100 50 100 50 100 50 100 

           

              Figure 5.2         

 

     Source- Author’s Self Compiled    

Interpretation 

Figure 5.2 shows that 80 percent of students are very happy with the service that ATMs 

provide. Internet banking is a service that 48 percent of students are very happy with. 40 

percent of respondents are happy with the services of debit cards, and 46 percent are happy 
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with the services of E-Purse. 20 percent of students are unhappy with telebanking services 

and 16 percent are unhappy with internet banking services. Only 8 percent of students are 

very unhappy with debit card services. 

6. FINDINGS  

According to the study, students are knowledgeable with ATMs, Internet banking, Tele 

banking, Credit cards, EFT, Debit cards, and E-purses. Many of them are also familiar with 

RTGS. Students have a limited understanding of Offshore banking, Core banking, and 

RTGS. The majority of students are aware of credit cards, debit cards, and EFT, but they 

do not use them since they belong to non-income or irregular-income groups. The majority 

of respondents are happy with ATM and Internet banking services. Many students are 

ambivalent about the services of e-Purse, while a minority of respondents are displeased 

with telebanking. Banks can run campaigns on college campuses to help students learn 

more about the E-banking services they offer and how to use them. Banks should offer 

more student-friendly services, such as no-frills accounts, etc.                                  

   7. CONCLUSION 

Banks provide security and convenience for managing money and sometimes allow 

making money by earning interest. When picking a bank, convenience and costs are two of 

the most crucial factors. Therefore, it is essential to know about the various services banks 

provide to make a correct decision. This study shows that most students learn about banks' 

various banking services. Students are well aware and confident in using the services like 

ATMs, Credit cards, debit cards, E-purse, and Internet banking. E-banking and ATMs are 

popular among students since they are convenient and timesaving. There is a need to 

develop Banking awareness related to offshore banking, core banking, and telebanking 

among the students to exploit the same. Regarding the students' use of EFT & RTGS, 

developing skills and providing them information regarding it is necessary. There is a need 
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to create awareness about Internet Banking security. They should be aware of protecting 

money from electronic theft, identity theft, and other forms of fraud. Implementing basic 

precautions such as shredding account statements, having complex passwords, and only 

doing online banking through secure internet connections is essential. College students 

need to be well aware of which account will be more beneficial to them today. In this 

world of technology, they need to know how to do net banking, etc. By using all the 

functions and services, banks' time and transaction costs can be saved only when they 

know the rules and technology in banking. 
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ABSTRACT 

Digital Payments enable us to make transactions from anywhere in the world but are also a 

secure and convenient way of making payments and transferring money without much 

hassle. It is an effortless way of making payments that do not require cash. The objective 

of the paper is to know about the usage of digital payments in India and how 

demonetisation and the Covid-19 pandemic affected it and how far India has come to 

becoming a cashless economy. The variables used are the value and volume of transactions 

made in India and this study is restricted to the general public of India only. For this, the 

value of transactions has been taken in terms of Indian Rupees. Some values are on 

monthly basis, and some are on yearly basis. This study shows that both demonetisation 

and the Covid-19 pandemic played a vital role in increasing the usage of digital payments. 

The most used method was UPI which increased to ₹9,833.04 Billion in April 2022. The 

digital payments trend saw an increase during the Covid-19 period. But cash is still 

dominant in India due to low awareness and lack of motivation to use digital payments.  

Keywords: Demonetisation, Covid-19, Digitalisation, Banking, India 

1.  INTRODUCTION 

In the era of digitalization and innovations, our country India is near to the adoption of 

updated technology and innovations in every field. India, as a developing nation, has 

performed well in innovations and technologies. On November 8, 2016, the Government of 

India demonetized the 500 and the 1000 rupees notes to make sure that the printing of 

counterfeit money stops, to keep a check on terror funding by Pakistan, and to prevent 

corruption and bringing out black money. According to the reports published by RBI, the 
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Notes in Circulation (NIC) before demonetization were ₹17.74 lakh crore in terms of 

value. Everyone preferred paying cash for any small and medium purchase of various 

products. But the demonetization of the two banknotes skyrocketed the use of digital 

methods of making payments. Everyone being hesitant to spend cash of smaller 

denominations shifted to digital payments method to make small payments for small 

purchases like buying groceries and other daily essentials. The Demonetization of currency 

made everyone stand in long queues in the banks. But this also sparked the growth of 

digital payments method. The people of India started learning and accepting digital 

payments method. They started using digital modes to make small payments and/or to 

transfer money from one account to another. Debit cards were used just to withdraw cash 

but after the note ban, the use of debit cards was also done to make payments. According 

to RBI data, the use of the debit card at Point of Sale (POS) was 23.47 crore in November 

2016. Digital payment is a fast and convenient method of making payments and 

transferring funds. Nowadays thanks to various technology one can send money to anyone 

from his/her home without sending any cash. Digital payment methods have made our life 

easier and simpler. 

1.1. Statement of the problem 

India is moving towards the digitalization era and the Government of India has been 

promoting the use of digital payments method and aims at providing banking and financial 

services to the whole nation, it becomes important to know how successful this policy of 

the government has been. Therefore, the aim of this research is to study the performance 

and growth of digital payments methods in India.  

1.2. Objectives 

● To study the growth trend of digital payments in India. 
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● To study the trend of digital payments after demonetization and also before, during 

and after covid lockdowns and restrictions. 

● To compare the usage of cash and digital methods of payments. 

1.3. Scope of the study 

This study is focused on the general public and their reactions towards the use of digital 

payment services and methods. 

1.4. Significance of the study 

In this modern age, the awareness of digital payments methods has increased, and 

everyone knows how to avail and use these services. This study is significant in revealing 

the growth pattern of use of digital payments in India and the difference between the 

number of transactions done between traditional method and digital method. 

1.5. Research Methodology 

Research Methodology refers to the process of collecting various data and information for 

different findings and to analyze and interpret it to make major decisions or to give 

valuable suggestions.  

1.5.1. Data Collection 

The data used for this study has been collected from secondary sources like websites, 

articles, and published study of other researchers.  

1.5.2. Tool for analysis 

The tools used in this study for the analysis process are graphs and charts for interpretation 

of the data. 
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2.  LITERATURE REVIEW 

Ashis Baghla (2018) conducted a study to learn about the attitude of people towards the 

adoption and use of digital payments methods. The main objectives of this study were to 

find out what are the problems faced by people while using digital payments method, to 

find out which method is most popular and to develop an idea regarding the growth of 

digital payments in India. Malusare Lalita Babulal (2019) also conducted a study to 

understand the concept of digital payments and how it impacts the economy and what are 

the advantages of it. The researcher found out that the number of electronic transactions 

increased by 75% in the year 2017-18 from 2013-14.  

Sudiksha Shree, Bhanu Pratap, Rajas Saroy & Sarat Dhal (2021) did empirical 

research to find about the crucial factors that influence people’s behavior and decision to 

use cash or digital payments. They conducted a survey and found out that the sample were 

aware of various digital payments methods and were more comfortable with UPI and 

cards. Their study also found out that the major hindrances with digital payments were 

technical issues, low acceptance, and lack of trust. Another study conducted by Naveen 

Kumar Singh, G. P. Sahu, Nripendra P. Rana, Pushp P. Patil & Babita Gupta (2019) 

discovered the various Critical Success Factors for the adoption of digital payments in 

India. Their study suggests that the Government of India, Banks, Non-Banking Financial 

Corporations, and other players should continually improve their services and create more 

awareness about digital payments. 

K. Suma Vally & K. Hema Divya (2018) from the study they did on consumer’s 

perception on adoption of digital payments in India, it was found that the development and 

deployment of technology for digital payments improved the performance of the banking 

sector. The results of the Chi square test conducted by them showed that there is a positive 

correlation between the age of the users and the adoption of digital payments. It was also 
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found that the income level of customers does not affect the use of digital payments. One 

test showed that education of the consumers affects the adoption of digital payments 

among them, more educated people are more likely to use digital payments.  

3.  DATA & ANALYSIS 

 

3.1. Cash circulation in economy before and after Demonetisation 

 

Source- Reserve Bank of India 

As Fig. 1 depicts, the Cash in Circulation (CIC) have been in an increasing trend from 

the F.Y 2001 to F.Y 2015. This is before the demonetization of the ₹500 and ₹1,000 

banknotes. Digital payments were not much popular till the year 2016. Although they were 

still used, but not in a huge proportion. Cash was the most dominant method used by 

customers and businesses to make payments. Small business used to pay cash as salary to 

the workers and customers were mostly using cash to make small payments. The graph 

clearly depicts that India is strongly biased towards the use of cash. 
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Source- Reserve Bank of India  

The value of CIC in the F.Y 2016 was ₹16,415.58 billion. And in the next F.Y 2017, it 

dropped to ₹13,101.81 billion. This was due to the demonetization of the two banknotes. 

People were saving banknotes of smaller denomination for purchase of important and daily 

essentials. They started to shift towards using digital payment methods. But there was not a 

big shift. As the graph shows, the CIC started to increase from F.Y 2018. People in rural 

and village areas, where the digital connectivity is low or there is no infrastructure of any 

connectivity, were not used to digital payments method or we can say they did not have 

any way of using digital payments.  

3.2. Usage of various digital payments before and after demonetization 

  

Source- Reserve Bank of India 
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The first digital payment service in India was Immediate Payment Services (IMPS) 

which was launched by National Payments Corporation of India (NPCI) in the year 2010. 

It is 24*7 hours, interbank electronic fund transfer which can be made through mobile 

phones. The volume of digital transactions and value of the transactions saw an increasing 

trend. In the year 2015-16, before demonetization, the volume of transactions in India were 

920 crores and in terms of value of the transactions it is 595 lakh crores. Cash was still 

mostly preferred by the people of India and the digital payments method was not much 

popular. Also in the rural areas, the awareness of digital payments was low. These 

transactions are mostly from the urban areas and well-developed cities. 

 

Source- Reserve Bank of India 

Continuing an increasing trend, the usage of digital payments has been on a rise every 

year. According to RBI data, in the year 2010-11 60% of the total retail payments 

constituted paper clearing which dropped to 3% in the year 2019-20. The retail electronic 

payments saw an increase from 18% in 2010-11 to 61% in 2019-20. The usage of digital 

payments transactions grew from 561 crores in the year 2011-12 to 3435 crores in 2019-

20. This shows that the awareness about digital payments have significantly increased, and 

more people are using digital methods to make payments. 

3.3. UPI trends in India before and after demonetisation 
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Fig. 5 

 

Source- Reserve Bank of India 

UPI launched on 11th April 2016 has become a popular digital payment method these 

days. In August 2016, the transaction value of UPI was only ₹3.1 crore. Its usage started to 

pick up after the demonetization of the ₹500 and ₹1000 banknotes. In December 2016, the 

value of UPI transactions reached ₹706.2 crore. The trend of UPI usage in India has been 

on an increasing path since December 2016. In December 2020, the value of UPI 

transactions stood at ₹416,176.21 crore and have been increasing. 

3.4. Usage of Mobile Wallets in India, pre and post Demonetisation 

Fig. 6 

  

Source- Reserve Bank of India 
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The value of mobile wallet transactions was ₹1.31 billion January 2013. Mobile 

wallets were not immensely popular during that time and people did not have awareness 

about it. But slowly as companies started promoting the mobile wallet, its usage started to 

increase. The value of mobile wallet transactions had increased to ₹33.85 billion in 

October 2016. After demonetization, mobile wallets saw a huge increase in its use. Its 

usage increased to ₹74.48 billion in December 2016. And since then, its usage has been on 

an increasing trend. 

3.5. Digital Payments trends during pre-Covid-19 pandemic 

  

The above picture shows the trend of various modes of digital payments in India 

before the Covid-19 pandemic. The volume of digital payments was exceptionally low in 

the F.Y 2014-15, it did not even touch 10,000 lakh mark. The value of transactions started 

to increase from the F.Y 2015-16. In the F.Y 2018-19, the value of UPI transactions 

crossed the ₹50,000 lakh mark. This trend shows that pre Covid-19 period, the awareness 

of digital payments has been increasing. UPI was the most used digital payment method in 

the year 2018-19. Debit card payments was the second most used digital payment method 
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after UPI. This shows that the Government’s initiative to turn India into a cashless 

economy is moving towards success. There are various methods now through which one 

can transact and make payments which have unique features and convenience to the 

people. 

3.6. Digital Payments scenario during Covid-19 pandemic 

Due to the nationwide lockdown and restrictions, the usage of digital payments declined as 

no one was allowed to go outside due to which people were not able to make any 

purchases. But as the restrictions eased up and lockdowns were lifted up, the usage started 

to subsequently increase over the months. The figure below has been taken from the annual 

report published by RBI which shows the Year-on-Year growth of digital payments. In the 

months of April 2020, the value of transactions done through digital modes fell by 45%. 

This was due to the lockdowns and restrictions. But then the value of transactions started to 

pick up from June 2020. The volume of transactions has been increasing but their value has 

been lower. The first year of Covid-19 pandemic led to a stop in all economic activities 

due to which the digital payment transactions reduced. But in 2021, the second year of the 

pandemic, the covid situation got worse. Although this was worrying news for the nation, 

for digital payments it acted as a boost. In August 2020, the monthly UPI transactions were 

₹3 lakh crore. But in October 2021, the transactions crossed the ₹7 lakh crore mark. UPI 

became the favorite way of making retail payments and QR codes for easy enablement of 

UPI payments could be found in every small store and with every roadside seller. In 

November 2021, UPI saw a growth of 81% in volume of transactions from the year 2020 

and a growth of 103% in transaction values. Against the ₹31 lakh crore transaction value of 

UPI in 2020, in the year 2021 the transaction value amounted to ₹63.2 lakh crore. 
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Source: RBI 

 3.7. Digital Payments trend post Covid-19 pandemic 

The Covid-19 pandemic helped in boosting the usage of digital payments in two years. 

Government has been campaigning to increase the awareness and knowledge about digital 

payments and also promoting and encouraging people to shift towards cashless 

transactions in order to achieve their target of a cashless economy. In the Budget speech of 

2022, Finance Minister Nirmala Sitharaman declared that all the post office banks will now 

come under the core banking umbrella which will boost financial inclusion and to give post 

office bank accounts access through net banking, mobile banking, etc. and providing them 

online transfers of funds between accounts.  

Digital Payments in India 
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Source- NPCI 

The above graph shows the value of UPI transactions done so far. In January 2022, the 

value of transactions amounted to ₹8,319.93 billion. Whereas in December 2021, the value 

of transactions was ₹8,268.48 billion. The value of transactions has been increasing and in 

the month of April, the transaction value ended up at ₹9,833.04 billion. PhonePe was the 

most successful UPI app in December 2021 with ₹3.94 lakh crore transaction value. UPI 

has become one of the most favorite digital payment methods among the people of the 

country. There are more than 282 banks that are now linked with this facility. 

 

Source- MEITY 
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In the month of January 2022, the value of debit card transactions stood at ₹2,043.61 

crore as against the value of ₹2,005.96 crore in December 2021. And at the end of March, 

the value of transactions was ₹2,114.73 crore. In comparison to the usage of UPI, debit 

cards were less used in order to make any payment by the customers. But still, we can see 

that the usage of debit cards to make payments is on a rise. 

Source- NPCI 

The above graph shows the value of transactions of IMPS done so far in the year 2022. 

In the month of January, the value of transactions was ₹3,870.07 billion. There was a slight 

decline in the value of transactions in comparison to ₹3,964.11 in December 2021. But at 

the end of April, the value of transactions rose to ₹4,446.70 billion. 

 4. CONCLUSION  

India has always been a cash dominant and biased economy. The no. cash transactions 

have always been high every year and especially in rural areas. Before the demonetization 

of the ₹500 and ₹1000 banknotes, digital payments were less popular and there was almost 

no awareness about it in rural India. But post demonetization, the Government of India 

launched various schemes like Digital India, DIGIDHAN Mission, BHIM referral and 
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cashback schemes, etc. The Government of India wanted to promote the use of digital 

payments and lead India towards a cashless economy. Demonetization pushed the use of 

digital payments in India. Since both the high denomination banknotes were taken back 

from the economy, people shifted towards the use of digital payments to make payments 

and transactions. The usage of digital payments increased by 56%. From 71.27 crore 

transactions in October 2016, digital payments transactions went up to 111.45 crore in May 

2017. According to RBI reports, as on June 30, 2017, ₹15.28 trillion demonetized currency 

was taken back. But still cash was dominant in the economy. 

The second boost that digital payments got was from the Covid-19 pandemic. The 2 

years of global pandemic devastated the Indian economy and decreased the GDP of the 

nation. India’s GDP contracted by 7.3% to ₹135.13 trillion in 2020-21 from ₹145.69 

trillion in 2019-20. People were advised to not to make any contact with others. This made 

people stop using cash to make payments and shift to digital methods for making 

payments. Digital payments skyrocketed during these covid years. Various digital 

payments methods saw a huge increase in their transactions volume, and it kept on 

increasing each month. But in India cash is still the king. On March 4, 2022, the Cash-in-

Circulation was ₹309,827 crore. Rural India still lags behind in terms of digital payments 

usage. Due to the low awareness and knowledge about digital payments, people in rural 

India are still using cash to make payments.  

In order to make India a cashless economy, the Government of India needs to work 

hard in creating and increasing awareness about digital payments in rural India since the 

rural population accounts for more than the urban population. The Government of India 

needs to introduce various policies and schemes in order to promote digital payments in 

rural India, develop financial and technological infrastructure and provide better 

connectivity in the backward and less developed areas of India. Earlier digital payments 

were only used to save cash of small denominations which were needed to buy daily 
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essentials like groceries, vegetables, etc. at the time of demonetization or to avoid making 

any physical contact at the time Covid-19 pandemic. But now many people are using 

digital payments as their primary payment method, even for small transactions like paying 

for groceries. Digital payments usage has grown incredibly and in a brief time. 
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ABSTRACT 
  

It is said, women are the most skilled architect of the society. A woman has to manage 

both the professional and personal life, predominantly, womanhood. However, many 

women employees face stress while juggling and balancing in between these domains. 

Workplace stress is the gap between the demand placed before them and their capacity and 

competency to meet those demands. Stress is a phenomenon which is pervasive and 

perpetual. The research attempts to gain insights of the perception of women employees on 

stress management in the IT Sector of Bhubaneswar city. The emphasis was given to the 

women employees and how they balance in between the two domains, professional and 

personal realms of the two IT companies, TCS and Infosys of Bhubaneswar city. The 

collection of data was done through structured questionnaire. The statistical tools used in 

this study are Descriptive Analysis, Chi-Square Test, Correlation, Reliability Analysis and 

Factor analysis.  

Keywords: Women employees, Stress, Stress management, IT sector, Bhubaneswar 

  

1. INTRODUCTION 

“Nari samajasya kusalavastukara।,” which means woman is the most skilled architect of 

the society. The “woman” plays multiple roles throughout her life, be it personal life or 

professional life. Work and family are two of the most vital roles in adulthood, however 
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predominantly in womanhood. Both roles are important and manageable within a given 

range of time limit. Work, womanhood professionalism and family roles have a greater 

impact on people's lives. Conflict, juggle and chaos between work-life, womanhood and 

families arises when expectations associated with one domain do not match with the 

expectations of another domain. Increasing women's labor force participation, work 

commitments, deadlines simultaneously creating and leading their families is pervasive 

and perpetual which invites stress, leading to changes in their family structure and 

foregrounds on achieving balance in between the responsibilities of work and family. 

However, it is difficult to achieve balance and integration between these two realms of life. 

Organizations can play a key role, the role of promoting balance, reducing conflicts 

between work and family, and thereby reducing the negative impact on the women 

employees in workplace. 

  

1.1. Stress 

Stress is a perceptual phenomenon which arises when a demand is placed. It is the juggle 

and imbalance between the demand on a person and his/her competency to meet the 

demand. Stress can be defined as the psychological, physiological, and behavioural 

retaliation by an individual to the lack of equilibrium or stability between the demand 

placed before and their capacity and competency to meet those demands. This 

phenomenon of resistance and the response affects the work life in long run. The overall 

performance of the employee relies upon the bodily and intellectual fitness in this 

contemporary world wherein they work with a sole motive to meet the target in a stipulated 

time period. In IT sectors it is found to be in higher rates. However, the study covers the 

perception of women employees working in IT sectors of the city Bhubaneswar. 
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 1.2.  IT Sector 

The IT sector has revolutionized and boost the Indian economy by making enormously 

employment opportunities, generating wealth and significant foreign exchange, foreign 

investments and driving large social changes. Software-drive it's nowadays at the peak of 

India’s national agenda. It's an instrumental vehicle and a model for the modernization of 

the Indian economy. Inevitably, stress is found in all realms of job sector, but the 

employees in IT sectors work around the clock 24/7 even while not holidays and that they 

calculate these for overtime. Sometimes the employees are asked to work past twelve 

hours, resulting in sleepless nights, workload strain and restless situation. In these context 

women get affected more than the men, both physically and mentally as they have to 

juggle to make a balanced life between their job and their family chores. the situation 

becomes more stress-full and aggravates after they need to require take care of their 

children, which the women employees find it more difficult to manage both the realms. 

 

1.3.  Significance of the study 

The standard of living depends on the income of the families. Everyone races to increase 

their standard of living. They need savings for their post-employment phase. Both men and 

women employees earning helps to live a financial freedom life. Women don’t want to 

waste their education, so the women are indubitably ready to work in all fields. IT sector 

gives decent jobs to women. Authoritative jobs are also given to women employees 

because of their sincerity and dedication towards their work. However, women employees 

are prone to many kinds of stress as they work 24/7, targeted work and commitments, 

tension, gender inequality, lack of security, family constrains, social constrains, lack of 

training, molestation at workplace, motherhood etc. Women have more responsibilities 

loaded on their shoulders, especially the married women. The women have more stress at 
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workplace and house than men. This study is important to measure the level of stress 

facing by the women employees in IT sector. 

 

1.4. Scope  

The study is focused on the perception of the women employees about the stress and the 

level of stress working in IT sectors In Bhubaneswar city. The relevant companies load too 

much of works, deadlines, and targets on them, thereby causing them stress which 

ultimately leads to any physical, psychological, emotional, and mental health issues. The 

scope is limited Two IT Companies in Bhubaneswar city. For the research, some factors 

are taken for study like, personal factors, health factors, environment, surrounding, 

physical and mental factors are considered among the women employees of IT sectors in 

Bhubaneswar city. 

  

1.5.  Objective 

 

1. To analyse the factors influencing job stress among women Employees in IT sector. 

2. To measure the level of job stress of women employees in IT sector 

3. To analysis the impact of job stress of women employee on their performance. 

4. To offer suggestions to the IT sector and women employees regarding the Stress 

Management. 

 

2. LITERATURE REVIEW 

Suganthi and Vaanmathi (2017), in their article, “A study on stress management among 

women employees”, suggested that workplace pressure and stress hampers the 

productivity in an organisation. Increasing workload, commitments, financial needs, 

family life and recent technologies give rise to stress in women employees. Maurya, K. 



Pragyan  2022 
 

  
    100 

 

  

K., & Agarwal, M. (2015), in their article, “Factors affecting stress and wellbeing of 

women employees found that”, found that despite the fact that the managerial practices 

are being implemented to explicitly improve the performance and productivity in the 

employees, however, the women employees are left overlooked and undervalued. 

Jahanian, R., Tabatabaei, S. M., & Behdad, B. (2012), had found in their paper, “Stress 

management in the workplace”, that stress management should include time management 

to overcome the problems associated the stress among the employees, mainly the women 

employees. 

  

Zhou, S., Da, S., Guo, H., & Zhang, X. (2018) found in their paper, “Work–

family conflict and mental health among female employees: A sequential mediation 

model via negative affect and perceived stress”, that negative affect and perceived stress 

play as mediators in the relationship between work–family conflict and mental health. To 

improve the efficiency, mental health as a consequence of work–family conflict, it would 

be important to increase emotion regulation and stress management skills. Kaur and et al 

(2022) found in their paper, “A Study on Women Employees and Their Work life 

Balance”, family plays a vital role in balancing the work life and life. The women 

employees can be motivated by the support of their respective families. Also, the 

companies can provide conducive environment, stress management programs etc. for the 

women employees. They can also keep the maternity provision, flexible work shifts, 

work from home etc for the women employees.  

 Dhanabakyam & Malarvizhi (2014), stated there is a positive relationship between 

stress & family difficulties in working women. The increase in work-family conflict leads 

to increase in work stress and vice versa in married women. It’s observed that women in 

professional job positions with high job demand were more prone to experience work 

family conflict and work stress.  Swaaminathan & Rajkumar S. (2013) in their paper, 

“Study on Stress Levels in Organizations and Their Impact on Employees' Behaviour”, 
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conducted a study which suggested that stress of women employees in workplace is 

boosted when there are these three conditions, they are- Role stagnation, Role overload 

and Role self-distance. Vijaya Mani (2013) in the study,” Work Life Balance and Women 

Professionals”, found that there are various factors which contributes to stress among the 

women employees in India, such as lack of recognition, performance appraisal, 

workplace conflicts, workplace politics, managerial problems, discrimination and 

inequality, factors associated to house like care of elderly and children, health issues, 

familial disputes, lack of social support etc. 

Satija S. & Khan W. (2013) in their research work titled, “Emotional Intelligence 

as Predictor of Occupational stress among working professionals “, found that 

occupational stress affects the women employees, and it must be controlled to avoid 

negative impact on the women employees. Occupational stress affects the attitudes and 

behaviour which ultimately affect the women in all the aspect. This study revealed 

findings that, emotional intelligence is a most significant predictor of occupational stress. 

Satpathy et.al (2014), in their research article titled, “Stress Management in IT Sector”, 

found that rising complexity in life rises the level of stress at a phenomenal rate. Not only 

outbound culture but within the culture, also contributes to stress. Basit, A., & Hassan, Z. 

(2017) in their research study, “Impact of job stress on employee performance”, found 

out that time pressure and role ambiguity have significant and negative influence on 

employee performance. The other two factors of workload and lack of motivation do not 

have any significant influence on employee performance. However, women employees 

are rather more influenced than the men. They also suggested, increasing time pressure 

and role ambiguity would reduce employee performance in all aspects. Therefore, it is 

vital for the managers to ensure role ambiguity is minimized and clear roles are delegated 

and channelized with proper communication to the employees if they wish to enhance 

employee performance. Pertaining to the women employees, it must ensure motivational, 

stress management programs must be implemented by the management. 
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Mittal, M., & Bhakar, S. S. (2018) in their study titled, “Examining the impact of 

role overload on job stress, job satisfaction and job performance-a study among married 

working  women in banking sector” found that It was found that women workers who 

participated in their test called Workplace Mental Health Promotion Program, have 

experienced a lesser prevalence of job stress, physical and mental stress responses, work 

absenteeism, and S-cortisol levels, increased levels of social support and job 

performance, and improved coping profiles. Therefore, all the management must adapt or 

implement such programs to enhance the employee performance, reduce the job stress 

with respect to the women in the organisation.  

Bharathi, T., & Gupta, K. S. (2017 in their research study titled, “Job stress and 

productivity: A conceptual framework”, found that job stress and productivity is 

influenced by the variables for the study that are found in their research on job stress are 

workload, role ambiguity, gender discrimination, interpersonal relationship. The variables 

for productivity found in the existing literature are timings/work schedule, competence of 

supervisor, compensation, systems and procedures, group dynamics, absenteeism, and 

presentism. Gender is pervasive; however, gender bias is only for the women employees. 

The policy makers must focus on areas with respect to women employees to reduce the 

negatively influencing variables to stress and ensure enhancement of their physical and 

mental health which would ultimately contribute to better performance. Muis, M., 

Nai’em, M. F., Arsin, A. A., Darwis, A. M., Thamrin, Y., & Hans, N. A. P. (2021) in 

their study named, “The effect of multiple role conflicts and work stress on the work 

performance of female employees” , found that women employees who perform multiple 

roles, be it personal or professional, their performance and level of stress in 

comparatively higher than that of those women employees who do not perform multiple 

roles. Maurya, K. K., & Agarwal, M. (2015), in their study titled, “Factors affecting stress 

and wellbeing of women employees”, found that no matter how many organisations 
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implement and execute employee wellbeing, women employee’s wellwellbeing is 

however neglected.  

Abush, R., & Burkhead, E. J. (1984) in their research study titled, “Job stress in 

midlife working women: Relationships among personality type, job characteristics, and 

job tension”, found that  significant relationship between the job tension and a linear 

combination of Type A personality and job characteristics such as autonomy, feedback, 

significance, other relationships opportunities, variety, challenge, identity, dealing with 

others exists and contributes to the midlife stress among the women employees. 

Shepherd-Banigan, M., Bell, J. F., Basu, A., Booth-LaForce, C., & Harris, J. R. (2016) in 

their research study titled, “Workplace stress and working from home influence 

depressive symptoms among women employees with young children”, found that 

working from home and work stress predicted within-individual changes in depressive 

symptoms between 6 and 24 months postpartum. Women who worked from home 

reported a statistically significant decrease in depression scores over time. Work 

intensity, work schedule, and schedule flexibility were not associated with changes in 

depressive symptoms. Bojar, I., Humeniuk, E., Owoc, A., Wierzba, W., & Wojtyla, A. 

(2011) in their research study titled, “Exposing women to workplace stress factors as a 

risk factor for developing arterial hypertension”, found that women employees when 

exposed to the workplace stress, developed arterial hypertension. According to their 

study, between 25–40% of women employee’s experience “burn-out” syndrome 

contributing from work, for which the reason is stress and as a consequence, they say that 

they have “epidemics” of stress. Long, B. C., & Kahn, S. E. (Eds.). (1993). “Women, 

work, and coping: A multidisciplinary approach to workplace stress” found that the 

strength of the women are their interdependence and social competence to cope up with 

the occupational stress. Kiyak, H. A., Namazi, K. H., & Kahana, E. F. (1997) in their 

research study titled, “Job commitment and turnover among women working in facilities 

serving older persons”,  
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3. RESEARCH METHODOLOGY 

3.1 Sample Design 

This is a purposive sample collection of two reputed IT companies, TCS and Infosys, 

undertaken to study the perception of women employees on job stress, its contributing 

major factors by identifying, summarizing, analyzing the performances of the women 

employees, several factors. The researcher has chosen the Bhubaneswar as the study area, 

TCS and Infosys are selected for this study based on purposive sample method. The 

researchers collected the number of female employees from the above two IT companies. 

There are 1271 women employees working in TCS and 1159 women employees are 

working in Infosys in the department of IT developing in these two IT companies. 2430 

employees are working in these two companies, random sampling method is used to select 

the sample respondents, 10% samples were taken. 

 

 

 3.2 Sources of sample 

This study is completely based on the primary data gathered from the women 

employees of the two IT companies, TCS and Infosys of Bhubaneswar. 

 3.3. Statistical tools used for analysis 

The statistical tests are conducted at 5 per cent level of significance. The following 

statistical tools are used for evaluating the present study. In this study descriptive 

analysis, Chi-Square Test, Correlation, Reliability Analysis and Factor analysis 

methods are applied. 

3.4 Hypothesis 

The hypothesis, H01, established in this study, considering the previous studies are as 

follows- The age groups, Marital status of the employees, The years of experience, 
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Monthly income. These variables do not influence the workplace stress level among the 

women employees in the IT sector.  

4. DATA ANALYSIS & INTERPRETATION 

4.1. Percentage analysis age of the respondents 

Age is a primary element in this study for the data analysis and its interpretation. For 

the purpose of research, the respondents were classified into four groups, such as, 25 

years, 26 – 35years, 36 – 45 years and above 45 years. 

Table 1: Demographic 

 

Sl/no 

Age group No of respondents Percentage % 

1 Below 25 years 110 45.27 

2 26 years to 35 years 56 23.05 

3 36 years to 45 years 46 18.93 

4 Above 45 years 31 12.75 

 TOTAL 243 100 

Source: Primary data 

  Interpreting the responses gathered from the relevant respondents, it shows that 

one hundred and ten (45.27%) respondents come under the age group of below 25 

years. Fifty-six (23.05%) respondents are come under the age group of 26 years to 35 

years. Forty-six (18.93%) respondents are come under the age group of 36 years to 45 

years and the remaining thirty-one (12.75%) respondents are come under the age group 

of above 45 years. However, majority (45.27%) of the respondents are come under the 

age group of below 25 years.  

4.2. Level of workload 

Level of workload plays a vital role to induce job stress. The effective performance of 

the employees is determined under the completion of their workload. For the purpose of 
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this study, the workload is divided into five levels that are Very high, high, normal, low, 

and exceptionally low.  

Table 2:  Level of Workload 

Sl/No Level of Workload No of Respondents Percentage % 

1 Very high 63 25.93 

2 High 82 33.74 

3 Normal 38 15.64 

4 Low 32 13.17 

5 Very low 28 11.52 

 total 243 100 

Sample source- Primary data 

  

Out of 234 samples, sixty-three (25.93%) respondents felt their level of workload is 

very high. Eighty-two (33.74%) respondents feel their level of workload is high. Thirty-

eight (15.64%) respondents feel their workload is normal. Thirty-two (13.17%) 

respondents feel their workload is low. And the rest twenty-eight (11.52%) respondents 

feel their workload is very low. However, majority eighty-two (33.74%) respondents 

feel their workload is high. 

 

4.3. Job stress affects the family or other relationships 

 Being a women employee is tough job as they have to balance both the professional 

and personal lives. Sometimes job stress affects their families and other relationships. 

Purpose of the research can be carried five terms that is always, often, sometimes, 

rarely, and never. 
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Table 3: Job stress 

Sl/no Job stress affects the family 

or other relationships 

No of respondents Percentage% 

1 Always 45 18.52 

2 Often 38 15.64 

3 Sometimes 104 42.79 

4 Rarely 38 15.64 

5 Never 18 7.41 

 Total 243 100 

Source: Primary data 

 Definitely job stress does affect the family and other relationships of the women 

employees. Forty-five respondents (18.52%) stress affects the family and other 

relationships. Thirty-eight (15.64%) respondents said that the job stress affects the 

family and other relationships often. One hundred and four (42.79%) respondents said 

the job stress is sometimes affects the family and other relationships. Thirty-eight 

(15.64%) respondents said the job stress is rarely affects the family and other 

relationships and the remaining eighteen (7.41%) respondents said the job stress never 

affects the family and other relationship. Majority (42.79%) of the respondents said the 

job stress is sometimes affecting the family and other relationship. 

 

4.4. Factors of stress expressed 

Many factors contribute to job stress among the women employees. The purpose of the 

study is classified in to five that is poor working condition, because of supervision, 

rotating shift, workload, and pressure. 
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Table 4 

Sl/no Factors of stress No of 

respondents 

Percentage % 

1 Poor Working Condition 14 5.76 

2 Because Of Supervisor 27 11.11 

3 Rotating Shift 57 23.46 

4 Workload 88 36.21 

5 Pressure 57 23.46 

 Total 243 100 

Source: Primary data 

The most causative factors of stress expressed of the respondents demonstrating that 

Fourteen (5.76%) respondents said the reason for stress expressed is poor working 

condition. Twenty-seven (11.11%) respondents felt the supervisor are reason for stress 

expressed. Fifty-seven (23.46%) respondents felt rotating shift is the reason for stress 

expressed. Eighty-eight (36.21%) respondents felt workload is reason for causative 

factors of stress expressed and the remaining fifty-seven (23.46%) respondents felt high 

pressure is the most causative factors of stress expressed. Majority (36.21%) of the 

respondents’ said workload is the reason for most causative factors of stress expressed. 

4.5.  Health Problems 

Stress and health problems are directly related to each other. Health is the wealth of a 

person. For the purpose of the study indicates the job stress give rise to more problems 

that are Headache, stomach pain, body pain, ulcer, skin problem, eye and skin problem, 

Headache, stomach pain and skin problem, Back pain, eye and skin problem, Stomach 

pain, eye and skin problem and Ulcer and Headache. 
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Table 5: Reasons 

1 Headache 24 9.87 

2 Stomach-ache 18 7.41 

3 Body Pain 48 19.45 

4 Ulcer 19 7.82 

5 Skin Problem 16 6.58 

6 Back Pain 71 29.22 

7 Eye And Skin Problem 12 4.94 

8 Headache, Stomach Pain, and Skin Problem 7 2.88 

9 Back Pain, Eye and Skin Problem 14 5.76 

10 Stomach Pain, Eye and Skin Problem 10 4.12 

11 Ulcer and Headache 4 1.65 

 TOTAL 243 100 

Source: Primary data 

  

Twenty-four (9.87%) respondents are having headache because of stress. Eighteen 

(7.14%) respondents are having stomach pain because of stress, forty-eight (19.75%) 

respondents are having body pain. Nineteen (7.82%) respondents are having ulcer. 

Sixteen (6.58%) respondents are having skin problem. Seventy-one (29.22%) 

respondents are having back pain. Twelve (4.94%) respondents are having the 

combination of eye and skin problem. Seven (2.88%) are having the combination of 

Headache, stomach pain and skin problems. Fourteen (5.76%) respondents are having 

Back pain, eye, and skin problem. Ten (4.12%) respondents are having Stomach pain, 

eye, and skin problem and the remaining four (1.65%) respondents are having ulcer and 
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headache. Majority (29.22%) of the respondents are having back pain because of job 

stress. 

  

4.6.  Level of factors influencing the women employees job stress 

For Analysing the level of factors influencing the women employees’ stress, Likert 

scale method has been chosen. Total nineteen variables have been identified to measure 

the stress of the women employees. All these analyses are done on a five-point scale 

which are Strongly Agree (SA), Agree (A), Neutral (N), Disagree (DS) and Strongly 

Disagree (SD). The primary table prepared through MS Excel and uploaded to SPSS to 

find out mean, SD, minimum and maximum score. The mean score of women 

employee’s stress is 72.541, SD is 2.541, minimum score is 38 and the maximum score 

is 89. To fulfill the second objective of the study the nineteen variables were formulated 

to measure the factors influencing the women employee’s stress. To fulfill the third 

objective of the study, the following table presented to show the level of job stress of 

women employees. 

  

Table 6 

Sl/no Level No of respondents Percentage% 

1 HIGH 42 17.28 

2 MEDIUM 83 34.16 

3 LOW 118 48.56 

 TOTAL 243 100 

Source: Primary data 

  Out of two hundred and forty-three respondents forty-two (17.28%) respondents 

felt low level of stress, eighty-three (34.16%) respondents felt medium level of stress 
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and the remaining one hundred and eighteen (48.56%) respondents felt high level of 

stress. Majority of the respondents felt high level of job stress.  

 

5. MAJOR FINDINGS & SUGGESTIONS  

5.1. Major Findings 

 Majority (33.74%) of the respondents felt their level of workload is high. These factors 

of finding results states that the women employees are having stress due to these factors 

of stress. Majority (34.16%) of the respondents are report to their team leader while 

having stress, Majority (42.79%) of the respondents said the job stress is sometimes 

affect the family and other relationships. The measuring the level of job stress of 

women employees in IT sector majority (29.22%) of the respondents are having back 

pain because of job stress. The age group of the respondents has positive and significant 

relationship with level of factors influencing the women employees’ job stress at 5% 

significant level. 

5.2. Suggestions 

 The managerial body of every organization must implement and execute workshops 

and programs to help the women employees cope with the workplace stress. Overall, all 

the employees must be healthy both physically and mentally. A healthy employee 

performs efficiently. The women employees have loads of responsibilities of their 

womanhood which includes them, their families, and children. Balancing both the 

realms, when not balanced, contributes to stress. Therefore, they must not work after 

the official hours. This can be achieved through seminars and workshop to balance both 

the professional and personal life. Every organisation must educate, ensure, prevent, 

and eradicate gender discrimination, molestation, harassment in the workplace through 

seminars, thorough monitor, acknowledging women when they raise their voices 

regarding these issues. 
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6. CONCLUSION 

The conclusion can be drawn for the study of perception of women employees on stress 

management in the chosen IT sectors is the women employees are exposed to stress 

repeatedly. Some women employees manage and counters the stress whereas, some 

women employees get affected and thereby affecting their professional and personal 

lives. However, the results interpreted from this study shows majority of the women 

employees are satisfied with their jobs in the chosen IT sector companies, 

approximately 60% and 40%. So, the management based on periodical review should 

provide stress management practices, programs and workshops that would help the 

women employees to manage, cope and reduce their stress. Stress is such a variable 

which directly influences the performance level of the women employees. When the 

performance is influenced, the outcome also gets affected which ultimately affect the 

organization’s goals and targets. IT companies must implement and roll out practices 

like, award-reward systems, stress management, enhancement of women employee’s 

efficiency and effectiveness for the performance of the women employees. This would 

motivate and boost them to fill the gap between the demand placed and competency to 

meet those demands, smoothly. 

REFERENCES 

Bailyn Lotte, Drago Robert, Kochan Thomas A. “Integrating Work and Family Life – A 

Holistic Approach. A Report of the Sloan Work-Family Policy Network. 2001, 1- 

10. 

Bharat S. Women, work, and family in urban India, towards new families? in J. W. 

Berry, R. C. Mishra, and R. C. Tripathi ed., Psychology in human and social 

development, Lessons from diverse cultures. 2003, 155-169. New Delhi, India, 

Sage. Books. 

Bharathi, T., & Gupta, K. S. (2017). Job stress and productivity: A conceptual 

framework. International Journal of Emerging Research in Management & 

Technology, 6(8), 393-398. 



Pragyan  2022 
 

  
    113 

 

  

Daftiar CN, Anjali. Occupational stress, organizational commitment, and job 

involvement in Sattava Rajas and Tamas personality types, Journal of Indian 

Academy of Applied Psychology, 1997; 15(1-2):44-52. 

Denise Horner Mitnick. The Impact of Working Women on Work/Life Balance 

Perspectives, University of Pennsylvania Scholarly Commons, 2006. 

Friedman SD, Greenhaus JH, “Work and family—Allies or enemies? What happens 

when business professionals confront life choices,” New York: Oxford University 

Press. 2000. 

Gyllensten, K., & Palmer, S. (2005). The role of gender in workplace stress: A critical 

literature review. Health education journal, 64(3), 271-288. 

Jeffrey Greenhaus H, Karen Collins M, Jason Shaw D. The relation between work– 

family balance and quality of life, Journal of Vocational Behavior 63, 2003, 510–

531. 

Karthik R5. A Study on Stress Management in Coromandel Engineering Company 

Limited, Chennai, 2013, 6(2). Advances In Management 

Kedar Rayamajhi. Level of Stress among the Government Officers: Cases from Nepal, 

The International Journal of Humanities & Social Studies, 2014; 2(7):163-170. 

Kossek EE, Ozeki C. Work-family conflict, policies, and the job-life satisfaction 

relationship, A review and directions for organisational behavior-human resources 

research, Journal of Applied Psychology, 1998; 83:139-149. 

Lu, J. L. (2005). Perceived job stress of women workers in diverse manufacturing 

industries. Human Factors and Ergonomics in Manufacturing & Service 

Industries, 15(3), 275-291. 

Majumdar, B., & Ladak, S. (1998). Management of family and workplace stress 

experienced by women of colour from various cultural backgrounds. Canadian 

journal of public health, 89(1), 48-52. 

Maria Melchion, Jenny. Sickness absence from work predicts worker’s risk of later 

depression, American Journal of Public Health Washington, August 2009. 

99(8):1417. 

Maria Melchion, Jenny. Sickness absence from work predicts worker’s risk of later 

depression, American Journal of Public Health Washington, 2009. 99(8):1417. 

Marks SR, MacDermid SM. Multiple roles, and the self: A theory of role balance. 

Journal of Marriage and the Family, 1996; 58:417–432. 

Mita Singh. The perception of work-life balance policies, among software 

professionals. Journal of Management Research, 2010; IX (3):24-28. 

Muis, M., Nai’em, M. F., Arsin, A. A., Darwis, A. M., Thamrin, Y., & Hans, N. A. P. 

(2021). The effect of multiple role conflicts and work stress on the work 

performance of female employees. Gaceta Sanitaria, 35, S90-S93. 

Nelson, D. L., & Hitt, M. A. (1992). Employed women and stress: Implications for 

enhancing women's mental health in the workplace. 



Pragyan  2022 
 

  
    114 

 

  

Ornek, O. K., & Esin, M. N. (2020). Effects of a work-related stress model based 

mental health promotion program on job stress, stress reactions and coping 

profiles of women workers: a control groups study. BMC public health, 20(1), 1-

14. 

Peeters MCW, Montgemery JJ, Bakker AB, Schaufeli, WB. Balancing work and home: 

How job and home demands are related to burnout. International Journal of  

Pestonjee. Occupational Stress and Job Satisfaction among Working Women, Indian 

Aca, App. Psy, 1992; 18(2):37-40. 

Pleck JH. The Work-Family Role System, Social Problems, 1977; 24(4):417-427. 

Sarveh Satija and Waheeda Khan Emotional Intelligence as Predictor Occupational 

Stress among working Professionals4, A Peer Reviewed Research Journal, 2013, 

XV (1). 

Swaminathan PS, Dr. Rajkumar S. Stress levels in organizations and their impact on 

employee’s behavior, BVIMR Management Edge2, 2013; 6(1):79-88.  

  



Pragyan  2022 
 

  
    115 

 

  

ARE THE SALARIED ASSESSEES AWARE ABOUT TAX SAVING 

INSTRUMENTS AND DEDUCTIONS? 

Saloni Mohanty
1
 Dr. Debasis Pahi

2
 

ABSTRACT 

Government plays a vital role in development and economic progress of country. Taxes are 

the major source of revenue to government. But are the people and specifically salaried 

people aware about all the sections, deduction, and rules of taxes? To get the answer to this 

question this research conducted a questionnaire survey on 30 salaried people in and 

around Bhubaneswar. This study has circulated google form among the participants and 

collected data on their demographic profile, income level and awareness level of different 

sections. It was observed that out of the 30 respondents 76.7% are male and 23.3% are 

female. It was observed that 16.7% respondents are of age group 20-30, 30% respondents 

are of age group 30-40, 23.3%respondents are of age group 40-50, 13.3% respondents are 

of age group 50-60   and 16.7% respondents are above age of 60. 76.7% respondents are 

aware of 80TTA. Only 66.7% respondents are aware of 80DD. 

Keywords: Tax, Deductions, Tax planning, Awareness, India  

1. INTRODUCTION 

Government plays a vital role in development and economic progress of country. Taxes are 

the major source of revenue to government. Government utilizes this revenue for 

developing infrastructure, providing healthcare, education, subsidy to the 

farmer/agriculture sector and in other government welfare schemes. Taxes are mainly of 

two types, direct taxes, and indirect form of taxes. Tax levied directly on the income 

earned is called as direct tax. Income-tax comes under the direct tax segment which has 

proved to be the major source of revenue to the government of majority of the countries in 

the world. The number of direct taxpayers in India is reportedly 1.46 crore, as confirmed 

by the Central Board of Direct Taxes. In 2020-21, contribution of direct tax to total 

revenue was 56.4%. The tax rates, rules & regulations change according to financial bill 

passed by the Central Government in each year in its budgetary session. Because of 
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compulsion element, each taxpayer faces the dilemma of how to minimize their tax 

liability.  

1.1 Significance of study 

Every citizen of India is mandatorily required to pay income tax if his total taxable income 

is more than 2.5 lakhs/3 lakhs /5lakhs as case may be and rebate of Rs 12500 U/S 87 A is 

available to resident individual if income is less than RS 5,00,000.There are 5 heads of 

income-salary, house property, Profit from business and profession(PGBP), capital gains, 

and income from other sources.as income tax is direct tax the burden of tax cannot be 

shifted so individuals always try to reduce tax liability either by tax evasion or tax 

avoidance or by tax planning. Tax evasion is illegal, but tax avoidance is not illegal as it is 

taking advantage of loopholes in direct tax law. However, tax planning is the ethical and 

best way to reduce tax liability. Tax planning is not only a means of reducing tax liability 

but also a measure for taking maximum benefit of all the deduction exemption reliefs 

allowed under income tax provisions. The tax structure of country India is highly 

complicated which reduces the purchasing power of the individual to a high limit so in that 

case tax planning is the most suitable method as the best part of it is that come under the 

legal compliance and benefit in two ways i.e., right investment and reduced tax liability. 

One should be aware of various provisions, deductions under income tax act 1961 in order 

to minimize their tax liability. So, this study is conducted to know the level of awareness 

among salaried assesses of various tax saving instruments and deductions under income tax 

act. 

1.2 Objectives of study 

1.To ascertain level of awareness among salaried individuals on various deductions(80C-

80U) under IT Act 1961. 

2.To find out the best tax saving instrument to save tax. 
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2. LITERATURE REVIEW 

 

Natarajan (2008) studied the options for investments for tax savings in Erode district, 

Tamil Nadu. In order to reduce tax liability, an assesses has to plan well as to where to 

invest and how much to invest. In choosing a specific investment, an assesses needs 

definite knowledge regarding a number of features of investments such as tax benefit, 

safety of principal, liquidity, stability of income etc. Gupta (2012) concludes in the study 

about the reforms needed in the personal income tax structure so that people could feel 

encouraged for investments which is the vital tool not only for their personal affluence but 

also for economic development of the nation. Study further highlights how high-income 

tax rates reduce the incentive to invest. Bhide (2013) observed that majority of salaried 

employees do not seek professional advice. Professional advice is sought by business 

entities and businessmen especially when they are subjected to tax audit. Individual 

assesses who do not take professional guidance results in tax planning done in a haphazard 

manner. 

Dey S K (2015) concluded that Tax is compulsory payments and hence everyone is 

interested to pay as minimum as admissible. Out of 150 employees, 60 employees have not 

claimed tax benefits to its maximum permissible limits. Similarly, all lecturers have 

received interest on their saving bank account but not mentioned the same in their return of 

income. Tax planning measures adopted by different class of lecturers are almost uniform. 

Class of lecturers, gender, experience, and length of service has no significant relationship 

with the level of awareness about the tax planning measures. However, the base education 

of lecturers has relationship with level of awareness of tax planning. 

Suganya, V (2015) in her study “A Study of the Awareness of Tax Planning 

Measures Among Private Sector Employees in Madurai City” found that 75% of the 

respondents are male. The average monthly income earned by the respondents is 

Rs.37,000. All the respondents work with private sector organizations in middle and upper 
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cadre. 35% of the respondents are aware of the existence of tax planning measures .65% of 

the respondents approach auditors to file returns and take tax planning measures without 

any knowledge of the same. Hence it was concluded that awareness of tax planning 

measures is not significant. It showed that tax literacy needs to be imparted among 

individual assesses. Dey & Varma, 2016 concluded that taxes constitute major source of 

revenue for any government. In the study it was observed that only 23% people have good 

knowledge about tax awareness and 34% have poor knowledge. It is important for 

government to make people aware about the tax schemes.  Saravanan & Muthu Lakshmi, 

2017 researched and found that there are variety of tax saving investment options available 

in the market, but a most adopted tax saving instrument is Provident Fund, which got the 

first rank in this study and the second most adopted tax saving instrument is Life Insurance 

policy.  

Kalgutkar & Anjuman, 2018 concluded that there is a relationship between tax 

awareness and wealth creation and in order to save tax, an individual assesses invests their 

hard-earned money on law prescribed investment instruments which helps an individual to 

create wealth in future. Niyati Jain, Neha Yadav & Dr. T.V. Raman Awareness Level of 

Tax Planning with Respect to Wealth Creation – A Study of Individual Assesses (2019) 

concluded that tax awareness is an important aspect in order to create wealth. Their 

analysis indicated that there is a relationship between tax awareness, planning and wealth 

creation. Majority of the individual assesses had tax awareness. Most of the individual 

assesses believed that tax awareness further leads to savings, wealth, safeguards retired 

life, helps in building efficient portfolio of investments, and further helps in increasing 

standard of living. Pankhuri Agarwal, Vipin Jain, and Dr. Surabhi Goel (Awareness of the 

Various Investment Options Available for Tax Planning 2020) concluded that women of 

today’s are aware about various investment schemes. The most preferred investment 

avenue among them is Life insurance policies and bank deposits followed by public 
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provident fund. It has been also found that mostly women didn't take assistance of anybody 

in making financial decisions. 

3. RESEARCH METHODOLOGY 

The research design of the study is descriptive in nature. Research methodology is a way to 

solve problem. The research methodology for this study is as follows. The present study is 

based on convenience sampling. The population for this study consists of the assesses in 

Bhubaneswar. 30 samples are selected for this study in various classes of age group and 

income group based on convenience. Primary data was collected through the use of 

questionnaire and the secondary data was collected from textbooks, journals, on-line 

published articles, and newspapers. For the purpose of analysis, percentage analysis and 

chi-square test were applied. Here null hypothesis is framed that there is no relationship 

between the factors and level of awareness. If p-value is more than 0.05 null hypothesis is 

accepted otherwise alternate hypothesis is accepted. 

H01: -There is no significance between age and level of awareness  

H11: -There is significance between age and level of awareness  

H02: -There is no significance between gender and level of awareness  

H12: -There is significance between gender and level of awareness 

H03: - There is no significance between income and level of awareness  

H13: - There is significance between income and level of awareness  

 

Table 1   Responses 

S.NO PARTICULARS YES NO YES (%) NO (%) 

1 Awareness of Sec 80C 30 0 100.0 100.0 

2 Awareness of Sec 80CCC 27 03 90.0 10.0 

3 Awareness of Sec 80CCD 25 05 83.3 16.7 

4 Awareness of Sec 8OD 20 10 66.7 33.3 

5 Awareness of Sec 80DD 23 07 76.7 23.3 

6 Awareness of Sec 80DDB 30 0 100.0 0.0 

7 Awareness of Sec 80E 25 05 83.3 16.7 

8 Awareness of Sec 80EE 26 04 86.7 13.3 
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9 Awareness of Sec 80GG 22 08 73.3 26.7 

10 Awareness of Sec 80G 25 5 83.3 16.7 

11 Awareness of Sec 80TTA 23 07 76.7 23.3 

12 Awareness of Sec 80TTB 21 09 70.0 30.0 

13 Awareness of Sec 80U 19 11 63.3 36.7 

 

Table 2 Deductions Awareness 

No of deductions aware of (range) Rating  

9-13 Highly aware 

4-8 Moderately aware 

Below 4 Least or not aware 

 

Table 3 Classification 

 FACTORS 
HIGHLY 

AWARE 

MODERAT

E 

LEAST/NO

T AWARE 
TOTAL 

AGE 

20-30 4 0 1 5 

31-40 3 3 3 9 

41-50 2 4 1 7 

51-60 3 1 0 4 

ABOVE 60 2 2 1 5 

TOTAL 14 10 6 30 

GENDER 

MALE 11 6 6 23 

FEMALE 4 0 3 7 

TOTAL 15 6 9 30 

LEVEL OF 

INCOME 

500000-750000 4 3 1 8 

750000-1000000 3 2 4 9 

1000000-1250000 2 0 0 2 

1250000-1500000 2 0 1 3 

ABOVE 15000000 2 1 5 8 

TOTAL 13 6 11 30 
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1 2  
 

3 4  

 

5 6  
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7 8  

9 10  

11 12  
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13 14  

 
Results 

SNO FACTOR P VALUE RESULTS H0 Degree of 

Freedom (Dof) 

1 Age 0.11415 Not statistically 

significant 

Accepted 4 

2 Gender 0.94900 Not statistically 

significant 

Accepted 1 

3 Level of 

income 

0.22124 Not statistically 

significant 

Accepted 4 

 

4. FINDINGS & SUGGESTIONS  

Figure 1 depicts that out of the 30 respondents 76.7% are male and 23.3% are female. 

Figure 2 depicts that 16.7% respondents are of age group 20-30, 30% respondents are of 

age group 30-40, 23.3% respondents are of age group 40-50, 13.3% respondents are of age 

group 50-60   and 16.7% respondents are above age of 60. Figure 3 depicts that 83.3% 

respondents are aware of 80CCD. Figure 4 depicts that 90% respondents are aware of 
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80CCC. Figure 5 depicts that 76.7% respondents are aware of 80TTA. Figure 6 depicts 

that 86.7% respondents are aware of 80D. Figure 7 depicts that 83.3% respondents are 

aware of 80G. Figure 8 depicts that 76.7% respondents are aware of 80DDB. Figure 9 

depicts that 66.7% respondents are aware of 80DD.Figure 10 depicts that 73.3% 

respondents are aware of 80GG. Figure 11 depicts that 83.3% respondents are aware of 

80E. Figure 12 depicts that 66.7% respondents are aware of 80EE. Figure 13 depicts that 

70% respondents are aware of 80CCC. Figure 14 depicts that 63.3% respondents are aware 

of 80U.Figure 15 depicts those 19 members have invested in PPF so it can be regarded as 

best tax saving instrument. Most of the employees know the 80C, 80CCC, 80G, 80D 

deduction only. Employees should also concentrate on 80DD, 80GG, 80TTA  80 TTB 

AND 80U also. Government should organize awareness programmes to make all the 

employees aware about deductions and tax saving instruments so that they can reduce tax 

liability in ethical manner. 
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     ABSTRACT 

Suicide is one of the world's most common causes of death among youth. A number of 

young lives are lost as a result of this, and it occurs more frequently among them. It leads 

to disruptive psychosocial consequences and harmful socioeconomic effects on young 

lives. From the standpoint of general mental health, youth suicide is an essential concern 

that has to be addressed. Therefore, it requires a close understanding of the various risk 

factor influencing youth suicidal conduct. The prominent risk factors of suicide among 

youth are briefly summarised in this review by following relevant scientific research. 

Based on scientific review mental illnesses, prior suicidal attempts, specific personality 

traits, and family related issues in associated with other triggering psychosocial factors 

were identified. Further investigation and understanding of the intricate interactions 

between these elements are crucial for the creation of youth suicide prevention strategy 

plans. 

 

Keywords: Suicide, Youth, Risk Factors, Consequences  

 

1. INTRODUCTION  

Suicide is a phenomenon with multiple aspects and a great deal of contributing and 

supporting factors. Various elements, including neurobiology, personal and family history, 

stressful situations, and the sociocultural environment, may interact to determine it. 

Finding the psychological mechanisms that may underlie suicidal ideation and conduct 

would be a particular area of focus given that suicide is one of the most terrible human 

actions (Turecki & Brent, 2016). We have come to understand how psychological factors, 

both individual and social, affect suicide and the risk of suicide throughout the past 

century. Number of models have been put out, with the majority placing a strong emphasis 
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on the interaction between risk factors and causing ones. As we speak, there is a suicidal 

attempt every three seconds and a suicidal death in our youth every 40 seconds. These 

statistics show that mental health is becoming a growing problem among students, and it is 

something we need to be careful about (O’Connor & Nock, 2014). 

World Health Organization (WHO) has stated that India is more vulnerable 

depressed country in the wake of the pandemic. One in six teenagers between the ages of 

10-19 years’ experience depression. As we have said, the youth make a suicidal attempt 

every 3 seconds and one die by suicide every 40 seconds. These statistics alone are enough 

to make one realize that mental health of the youth is the next crisis. It is understood that 

suicide is a major health problem and a leading cause of death worldwide. Recent reports 

indicate that about one million people die by suicide annually, representing an age-

standardized annual global suicide rate of 11.4 per 100,000 population (15.0 for males and 

8.0 for females). Suicide rate increased by 30%. This is only a small part of the iceberg. 

There are many more people who attempt suicide every year than who succeed in 

committing suicide. According to a cautious estimate, twenty million people engage in 

suicidal behaviour each year. Suicide rates are projected to increase in the future and will 

reach one million within the next fifteen years (WHO, 2017). 

 

2. REASON 

Unbearable mental suffering is the main cause of suicide. Many studies emphasize that 

psychological distress is a crucial factor in suicidal ideation and behavioural development. 

Suicide may be viewed as a conduct brought on by the need to go away from extreme 

psychological suffering. A decision-making deficiency in suicidal people appears to be 

influenced by a variety of psychological factors, including personality traits, emotional 

features, and dysregulation (Shneidman, 1996). 
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Each suicide and attempted suicide are the result of a long-term struggle by the 

individual, as well as the experiences of trauma and distress among their relatives and 

friends. Together, it is clear that suicide prevention is a global priority. We must make 

every effort to enhance suicide prevention to improve identification, intervention, and 

prevention of subsequent suicidal and suicidal behaviour. Primarily, our mission is to 

improve our knowledge of the mechanisms, factors, and facilitators of suicidal tendencies 

from an interdisciplinary perspective (Nock et al., 2008). 

 

3. RISK FACTORS 

Several population-based psychological autopsy studies on suicide, including interviews 

with key sources and review of records, and follow-up studies of individuals attempting 

suicide have been conducted in recent decades during adolescence. Valuable information 

about suicide risk factors has been revealed. Many factors can contribute to suicide, and 

each suicide is caused by a unique, dynamic, and complex interaction of genetic, 

biological, psychological, and social factors. Nevertheless, it is possible to identify several 

types of factors that are clearly associated with an increased risk of adolescent suicide, 

which is highly relevant from a preventive perspective (Furlong, 2013) 

 

3.1. Mental disorder 

Most studies agree that suicide is strongly associated with mental disorder. About 90% of 

people who commit suicide suffer from at least one mental disorder. Mental disorder has 

been shown to account for 47% to 74% of the risk of suicide. Mood disorders are the most 

common disorders in this context. Criteria for depression were found in 50-65% of suicide 

cases. There is also a link between suicide and anxiety disorders, but it is difficult to assess 

the effects of mood disorders and substance abuse disorders that are also common in these 

cases. In general, comorbidities with mental illness significantly increase the risk of 
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suicide. The high prevalence of comorbidities of emotional and substance abuse disorders 

is particularly noteworthy (Bridge, Goldstein, & Brent, 2006).  

 

3.2. Previous suicide attempt:  

Many studies have found a strong link between previous suicide attempts or self-harm and 

the history of suicide. About 25-33% of all suicides were preceded by previous suicide 

attempts. In potential studies, it turned into determined that 1–6% of human beings trying 

suicide die via way of means of suicide withinside the first year. The threat of suicide is 

determined to be associated specifically to the self-causing act as such, and much less to 

the diploma of suicidal aim of that act (Cooper et al., 2005). 

 

3.3. Personality characteristics  

Suicide is related to impulsivity. Although we recognize that a suicidal procedure can take 

weeks, months or years, the deadly transition from suicidal ideation and suicide tries to a 

finished suicide regularly happens suddenly, abruptly, and impulsively, particularly 

amongst youth. Difficulties in handling the various, regularly strong, and combined 

feelings and temper fluctuations accompanying the disagreement with new and ever-

converting demanding situations in exceptional domain names is every other hazard thing 

for adolescents’ suicide, possibly in part prompted with the aid of using bio-neurological 

factors. Young individuals who dedicated suicide have been additionally located to have 

had poorer hassle-fixing capabilities than their peers. Their conduct turned into 

characterised with the aid of using an alternatively passive attitude, awaiting a person else 

to remedy the hassle for them, for easy troubles in addition to for greater complicated 

interpersonal troubles (Apter & Wasserman, 2003; Portzky, Audenaert, & Heeringen, 

2001; Gvion & Apter, 2012). 
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3.4. Family factors 

One of the maximum critical sources of guide with addressing the various demanding 

situations of youngsters is the own circle of relatives’ context wherein younger humans 

stay or have grown up (Bridge et al., 2006). Several hazard elements regarding own circle 

of relatives’ shape and strategies were connected to suicidal conduct in several studies. It is 

anticipated that during 50% of youth suicidal cases, own circle of relative’s elements was 

involved. One critical element is a record of intellectual problems amongst direct own 

circle of relatives’ participants themselves, melancholy, and substance abuse. It is not clear 

whether or not those problems without delay have an effect on the suicidal conduct of the 

baby, or alternatively achieve this indirectly, via intellectual problems evoked withinside 

the child due to this own circle of family context. Furthermore, violence at home regularly 

appears to be discovered withinside the history records of youth suicidal cases, now no 

longer handiest towards the child, however extra as a manner of handling troubles among 

own circle of relatives’ members. Parental divorce as such is handiest weakly related to 

suicide of the youngsters involved, and this affiliation might be confounded via way of 

means of the practical, monetary, and socio-monetary implications of dwelling in a single-

discern own circle of relatives or relational history elements associated with the divorce 

(Portzky et al., 2005; Bondy, Buettner, & Zill, 2006). 

 

4. CONSEQUENCES  

Suicide and attempted suicide have negative emotional, physical, and financial effects. 

Those who attempt suicide and live to talk about it may sustain severe wounds that could 

have a long-term negative impact on their health. They could also struggle with depression 

and other mental health issues. The good news is that more than 90% of those who attempt 

suicide and are saved never actually succeed in doing so. The health and wellbeing of 

friends, family, co-workers, and the community are impacted by suicide and suicide 
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attempts. When a person commits suicide, those who are left behind may feel shocked, 

rage, remorse, depressive or anxious symptoms, and they may even have suicidal thoughts. 

Following a suicide attempt, family caregivers and the perpetrator are likely to experience 

a wide range of repercussions and emotions: 

4.1. Serious injury 

Suicide attempt can result in severe injury. It is known that not only do people break their 

bones, but they also seriously injure or paralyze the brain and other organs. Fearing that, 

some people were made to think twice about trying. 

 

4.2. After an injury 

Family and friends are often involved in the person's physical care: hospital visits, 

consultation with a doctor, etc. If recovery occurs, family members and people can return 

to the same situation as before the suicide. I will try. In addition, they all add guilt and 

shame that comes from the event. In countries where suicide is still considered a crime, 

police may even prosecute individuals, but this is less likely to occur as mental health and 

a more enlightening approach to suicide take place. Sometimes families prefer to postpone 

the attempt as an accident to avoid police intervention. 

4.3. Stigma and avoidance by friends and society 

Immediately after an incident, close friends gather around you to relieve the pain of you 

and your loved ones and overcome suicide attempts. However, according to family 

experience, this does not last for more than a month or two. At this point, many expect you 

to overcome your difficulties and resume a normal life. This also happens to families who 

have experienced suicide. People do not seem to have the stamina to help their mourning 

and suffering families for a long time. The same applies to those who are absent from 

work. A few days are graceful, but after that, the employer may not think you need more 

vacation. 
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4.4. Possibility of sensational media coverage 

In fact, in many countries’ newspapers and other media report suicide in a sensational way. 

In some countries, anti-stigma campaigns often warn the media about the possibility of 

further suicide caused by such reports. In these places, suicides are reported more 

conservatively and sometimes not at all. 

 

5. CONCLUSION  

Adolescent suicide is a major public mental health problem. Young people, especially 

adolescents, are a group that is inherently vulnerable to mental health problems. Suicide 

prevalence increases significantly in adolescence, leading to premature deaths, 

meaningless distress, loss of human lives and still one of the leading causes of death for 

adolescents around the world. Psychiatric disorders, previous suicide attempts, specific 

personality traits, genetic burden, family processes combined with the induction of 

psychosocial stressors, exposure to inspirational models, availability of suicide 

opportunities, adolescents are the major risk factor for suicide. The only way to move 

forward is to reduce these risk factors and enhance protection factors as much as possible 

by providing an integrated cross-sectoral (primary, secondary, tertiary) preventive 

initiative. Various population-based preventive strategies can be beneficial in preventing of 

suicide includes promoting mental health, education, raising awareness through mental 

resilience campaigns, careful media coverage, limiting access to suicidal drugs, and high-

risk subgroups. Similarly, school-based programs, training gatekeepers in various 

disciplines, providing crisis hotlines and online help, identifying, and guiding 

dysfunctional families can facilitate in reducing suicide rate. (Calear et al., 2016).  
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ABSTRACT 

The present study attempts to show the increasing demand for Bitumen in India, an 

essential gradient in the construction of roads with its different uses and problems faced by 

the bitumen market. The study makes use of trend analysis to see the trend in the 

increasing national highway roads in India and the problems faced by the bitumen market 

are identified by review of different articles. The results reveal that the bitumen is being 

used highly in road construction and keeping the expansion of roads in India in mind the 

bitumen market will be flourishing. It is observed that prices of bitumen are increasing 

because of increased import of crude oil and no proper mode of transport.  

 

Keywords: Bitumen, Import, Roads, MORTH, NHAI 

  

1. INTRODUCTION 

 

"American roads are not good because America is rich, but America is rich because 

American roads are good" 

The above quote by John F. Kennedy highlights that good connectivity of roads leads to a 

strong economical country. Roads don't only connect two places, but it also connects 

different traditions, language, business, emotions, and a lot more which directly contribute 

to the growth of a country's economic condition. To make India a powerhouse the 

government has introduced enormous road projects for connecting India from the remotest 

region to the most advanced regions. 

The term bitumen refers to a substance produced through the distillation of crude 

oil. Bitumen is known for its waterproofing and adhesive properties and is commonly 
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used in the construction industry, notably for roads and highways. Production occurs 

through distillation, which removes lighter crude oil components like gasoline and diesel, 

leaving the heavier bitumen behind. Bitumen deposits can also occur naturally at the 

bottom of ancient lakes, where prehistoric organisms have decayed and been subjected to 

heat and pressure. India has the world’s second-largest road network after the United 

States of America, with a road infrastructure of over 47,000 km. Bitumen is the most 

important gradient used in the construction industry it is used as binding agent, sealant, and 

waterproofing adhesive. In the light of above significance of Bitumen, the present study 

tries to analyse the growth in the construction of national highways which use bitumen as 

its gradient and also tries to probe into the different uses of bitumen along with the 

problems faced by the bitumen market.  

 

2. RELEVANCE OF THE STUDY 

The present study has been done owing to the fact that the population is increasing rapidly 

in our country which necessitates the construction of more and more roads and houses. 

Bitumen is an essential gradient for the construction industry. 

 

3. METHODOLOGY 

3.1 Data for the Study 

 For the purpose of the present study the following data has been taken into account: 

I. Growing Indian Road Network    II. Highway Length in Kilometers 

III. Uses of Bitumen   IV. Import of Crude Oil 

The data for the study was taken from various newspapers, blogs, official website of 

MORTH (Ministry of Road Transport and Highways), statista, YouTube channel of 

Honourable Minister of Road Transport and Highways Shri Nitin Jairam Gadkari and 

various other sources. 

 



Pragyan  2022 
 

  
    135 

 

  

3.2 Period of Study 

 

The period of study used in the study for various data is as follows: 

I. Growing Indian Network- 7 years II. Highway Length in Kilometers- 10 years 

III. Crude oil Import- 10 years 

 

3.3 Tools for the Study 

 

 CAGR (Compound Annual Growth Rate) was calculated to show the growth of highway 

in India. In past 10 years and Trend analysis has been done keeping into account the 

growth of highways in India in past 10 years, the pace of highway construction in past 7 

years and import of crude oil in last 10 years. 

  

4. DATA ANALYSIS 

4.1 The Growing Indian Road Network : It can be visualized through the data pertaining to 

the highway construction in the last 7 years in India  Table 4.1 shows the same. 

Table 4.1 Construction of NH Roads in last 7 years(km) 

FINANCIAL YEAR TOTALKILOMETERS 

FY16 6,061 

FY17 8,231 

FY18 9,829 

FY19 10,855 

FY20 10,237 

FY21 13,298 

FY22 4,450 

Source IBEF 
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 Fig-4.1 Construction of NH Roads in last 7 years (km) 

  

 From the data above we can see that construction of roads in km has constantly 

increased from FY16 to FY22. FY 2020 there was a slight dip in the construction of 

roads due to covid-19 outbreak. FY 21 the pace of construction went up to 13,298 

from 10,237, in FY22 already 4,450 km of road have been constructed which is 30% 

of what was done in the FY 16. 

 4.2 Highway Expansion in India: The Following Table Shows Length of the Indian 

Highways in Last 10 Years. 
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From the above data we can see that the highways in India have been growing in a constant 

pace to give around the clock connectivity in India.  

 The data here taken is from past 10 years from FY 2010 to FY 2021. 

 In the FY 2018 and FY2020 there was no new highway expansion. 

 The CAGR of the growing Indian highway is calculated at 6.76%. 

  

To find the CAGR (Compound Annual Growth Rate) the following steps were taken: 

I. CAGR=(EV/BV)1/n−1×100 

EV= Ending Value (1,36,440) 

BV= Beginning Value (70,934) 

N= number of years (10) 

II. CAGR= (1,36,440/70,934)1/n-1x100 

III. CAGR=6.76% 

Over the course of 10 years highway length grew from 70934.0 to 136440.0. Its compound 

annual growth rate (CAGR) is 6.76 %. 

4.3 Uses of Bitumen: The given table shows the different usage of bitumen. 

   

  

 Source: Mordor Intelligence 
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 The above data shows the diverse types of bitumen uses and the amount of bitumen 

used in different cases.55% of bitumen is used in Road works,30% is used for water 

proofing ,10% as adhesives, and the rest 5% is used in other applications. 

 

4.4 Crude Oil Import: The Following Table Shows the Problem Faced by the Bitumen 

Market.     

 

  

 The above data shows the constant rise in import of crude oil in India 

 The import of crude oil took a dip in the year 2020 due to covid-19.  

 In the year 2020 the price of fuel was low compared to the present scenario. 

 As it is known that bitumen is a byproduct of crude oil this affects its cost of making 

which gives rise to bitumen prices and transport prices. 

 

5.  FINDINGS AND SUGGESTIONS 

The data pertaining to the construction of highways reveals that the construction of 

highways in India is increasing each year. If we take a look at the data in table, no 3.1 we 

see that each year the pace of constructing a road is increasing due to which a lot of people 

are getting benefited. According to our Honorable Minister of road and transport, Shri 

Nitin Gadkari India is creating a record of paving 40km of road in a single day and the next 
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target given to the construction industry is paving 50km of road in a single day. The 

highway length is also taking a rise in India refer to table no 3.2. This shows the demand 

for roads in India and the usage of bitumen in the Indian market. The length of the Indian 

highways is being expanded because of the vision of our current prime minister Shri 

Narendra Modi which states that the Indian roads should not only be made in areas with 

higher population, but all roads should also be made connecting each and every area 

regardless its population because road connectivity will bring a lot of development in the 

area. The finding also shows in table no 3.3 the different uses of bitumen in the Indian 

market. Bitumen in the form of asphalt is used the most in the Indian market for road 

construction which is around 55% of the total bitumen consumption. 30% of bitumen is 

used for waterproofing purposes, waterproofing is done mostly on bridges and houses. The 

rest 10% and 5% are used as adhesives and other applications like final bond liquid or filler 

board. The bitumen market is directly affected by the imports of crude oil from foreign 

countries. Data shown in table 3.4 shows the increase in the import of crude oil. This hikes 

the price of oil in India and also the price of bitumen as bitumen is the byproduct of the 

crude oil that is left while the crude oil is being refined. The bitumen market is indirectly 

affected by the population of the country. India is a highly populated country the demand 

for fuel is more which results in more imports which increases the price of bitumen. The 

government should find a way to produce more oil rigs in India in order to stop or lessen 

the import of crude oil. 

 Bitumen is not easy to be transported, it is transported through huge tanker trucks 

which have a different heating unit in them as bitumen is used in its liquid form. Due to 

covid-19, the money flow in the market has reduced due to which most transport owners 

are not able to buy more trucks nor approach banks for loans regarding the same. 

Government should help these transporters through some financial schemes so that they 

can purchase new trucks after obtaining a work order from the concerned refinery.  

Bitumen market is also affected by its users as most of its users are construction companies 
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and most of the construction companies cannot fulfill their commitment of payment due to 

the delay of funds received from the government against their work. This delay is mostly 

seen in State government works and PSU tendered works. The bitumen market is a credit-

based market. The government should have the right amount of money sanctioned 

beforehand itself so that there is no delay in payment of the contractual works. 

6. CONCLUSIONS 

The study examines the growth of the bitumen market with respect to the rise in the Indian 

population. It also shows the growth of Indian highways and the speed of construction of 

roads. This study also helps to understand the different uses of bitumen and the factors 

affecting the bitumen market. The report also has a finding regarding the increase in oil 

prices which also affects the prices of the bitumen and the reason for this is an excess 

amount of import of crude oil. The government should make the payment process a bit 

faster so that both the manufacturer (bitumen industry) and the end-user (constitution 

industry) are not affected due to lack of funds.  
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 ABSTRACT  

This project is intended for the systematic study and understanding of the business model 

implemented by the most popular cricket league in the world, the INDIAN PREMIER 

LEAGUE (IPL). The research is specifically directed towards finding out the sustainability 

of the league eventually. The report has considered the foundation of the league along with 

its history, format, all the stakeholders involved, and an overall generalization of the 

various business tactics implemented. Taking into all recent and historical trends, the 

report determines the financial background involved in the multi-billion-dollar sports 

tournament. The report aims to question some of the critical areas which IPL uses to 

function each season and tries to evaluate some of the interlinked relations between the 

tournament’s teams, the respective owners, and the game itself. The study is also done to 

study the various controversies and hindrances in the league in all these years of 

accomplishment. The report also determines the overall audience reaction recorded both 

from primary data sources and majorly secondary sources for recording the current opinion 

on the sustainability of the league. The report has focused on the involvement of small 

start-ups to big conglomerates and has tried to explain the business behind the association 

with clear understanding of the motive and business acumen. 

Keywords: IPL, Sports, Sustainability, Growth, India. 

1. INTRODUCTION 

Indian Premier League (IPL) is one the most popular sports leagues in the world. Apart 

from being a successful entertainment channel in the country, there has been a massive 

cultural change in recent years. While this may be seen only as an effort towards 

channeling the declining interest in cricket, it actually can act as a deciding factor for a 
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change in social dynamics in the country populated massively by youth. Sports leagues 

have to be sustainable due to its mammoth impact on various sections of society. Sport has 

an enormous societal impact, and when organizations set their minds to making change 

happen, it works – we’ve seen this over the last decade with football’s support for racial 

equality and the support it received from other sports as well. Therefore, it is pertinent for 

us to understand the business and the social factors associated with the league to ensure its 

sustainability and the positive impacts it brings with it to work in the long run.  

1.1 Significance of the study 

The present study helps to understand the business model implemented by the Indian 

Premier League. The analysis of the business model is required by the various investors, 

sponsors, and various stakeholders. The need of this analysis may vary according to the 

user requirements. The analysis presented by the project will go a long way in assisting 

managerial decisions, long term solvency and profitability. The study will contribute to the 

better understanding of the working model of the Indian Premier League. 

 1.2 Objectives of the study 

The study is undertaken to determine the business methodology, strategies and find out the 

business done by the Indian Premier League since its inception. 

● To evaluate the IPL sports success and assess viability of the event. 

● To analyze the financial, commercial and the business models used for IPL. 

● To study various controversies and problems that have beset the event and to 

inspect the sustainability of the event.  
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1.3 Rationale for the study 

The rationale for this case study is that IPL has acquired a social dimension and it can act 

as an instrument of change for other Indian sports. A thorough understanding of the event 

with a discussion of the franchises, players, high earnings, business models and other 

commercial and financial factors will indicate the manner in which such mega events are 

organized. The case study also examines issues such as sponsors and funding. IPL has 

generated tremendous participation among relatively unknown players from small towns of 

India. Indian states such as Maharashtra have started league level games at the state district 

level and several junior players play in the junior league matches. Therefore, IPL can 

become a social change agent and a transformation management event. The government of 

India and the sports department can make use of these opportunities to unearth more 

players at the junior levels. A thorough study of this event from the direction of 

sustainability thus becomes especially important in understanding and planning for such 

social events in the future. The Sports Authority of India under Ministry of Youth Affairs 

& Sports, Government of India, wants to develop other sports also. However, sponsors are 

few, funding is non-existent, participation is less and most of the youths want to play 

cricket. While professional premier league matches are common in USA, UK, Europe, 

Australia, South America and some nations of Asia, the phenomenon was unknown in 

India until IPL came.  

1.4 Proposed methodology 

This section explains the methodology proposed for the case study. In this study, the case 

study approach alongside the secondary data is used. With the help of descriptive statistics, 

this study tries to describe the situation, issues and problems associated with IPL. The 

proposed research on IPL would be the first of its kind. While IPL is a success, previous 

attempts to research the event from the perspective of the public sector are not available. 
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The case study approach is used since the study is restricted to the specific sporting event 

of IPL and not BCCI activities in general or the sports sector in India. In this paper, we 

have collected data from secondary data sources like Media reports of reputed publication 

houses, websites of public sector bodies such as IPL, BCCI and the Ministry of Sports and 

peer reviewed journals from databases like ProQuest and Emerald are accessed to obtain 

articles related to premier league sports events and other such events. 

2. LITERATURE REVIEW 

Trail et. al., (2000) proposed a theoretical model for interpreting sport spectators’ 

consumption behaviour. They identify six factors that influence future sport spectator 

consumption behaviour: motives, level of identification, expectancies, confirmation or 

disconfirmation of expectancies, self-esteem responses, and the affective state of the 

individual. In the model, it appears that level of identification plays a crucial role in future 

spectator consumptions. Team identification influences an individual’s cognitive, affective, 

and behavioral responses to the sports event, and the level of identification has an effect on 

the individual’s expectancies for the event. Expectancies about the quality of the event and 

its outcome can be either confirmed or disconfirmed. Heere (2005) proposed three 

elements to explain why fans are considered as members of an organization. First, fans are 

able to impact the quality of a product. Researchers have stated that teams win more home 

games than away games; the support of local fans is recognized as a component of a home 

advantage. 

Mc Alexander, Schouten, & Koenig (2002) According to the marketing literature a 

company can use behavioral rituals, events, and routines to strengthen individuals’ 

identification through sharing experiences. Some researchers discussed a new dimension 

for the Cricketing World. They highlighted the initial phase of IPL and the team formation 

in which players were assigned to various teams by means of auction. asserted about the 
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final bidding Prices, Cricketing attributes of players and to her relevant information. They 

measured the technical efficiency of various teams participating in the Indian Premier 

League. IPL has emerged as an immense success and has been called Billion Dollar Baby. 

However, Coates didn’t agree with the fact that professional League games help a 

community or a city to increase revenue. Shashi Kadapa (2013) discussed the extremely 

high popularity of the Indian Premier League with more than 140 million TV audiences 

and a brand valuation of more than 4 billion USD. He praised the IPL business model for 

integrating many complex factors like entertainment, glamour, marketing, pricing, and the 

hard-hitting Cricket. Moreover, he conducted a detailed analysis of 10 key issues that 

threaten the viability of IPL strategy, revenue model and sustainability of IPL. IPL has 

established a benchmark of Cricket marketing in the whole Cricket World. Many 

researchers have tried their hand in figuring out the various aspects associated with the 

Indian Premier League. Some tried to highlight its impact on the national economy, some 

tried to analyze the strategies used in IPL, some others discussed its popularity by means of 

the viewership involved and its brand valuation, while some others tried to evaluate its 

impact on the game of Cricket. Though many researchers have tried to discuss the outcome 

of IPL – its impact on youngsters, opportunities created for uncapped players and its 

contribution towards the national economy. 

3. IPL BUSINESS MODEL AND REVENUE SOURCES  

3.1 Broadcasting/ Media Rights 

The broadcasting rights act as a major source of revenue for the BCCI in IPL. This year, in 

an unprecedented unfolding, the sale of telecast rights fetched Rs 40,000-Rs 45,000 crores 

to BCCI, according to media reports. This is equivalent to $5 billion. BCCI uses the league 

as an asset and sells media and broadcasting rights to streaming platforms and broadcasters 

which in turn sell ad spaces to brands who wish to get visibility for their products and or 
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services. The bidding for media rights includes big names like Reliance Industries, 

Amazon Inc, Sony (with Zee Entertainment Enterprises Ltd.) and Walt Disney. Currently, 

Star Group holds broadcasting rights. Star India’s five-year deal had it paying BCCI 

₹16,347 crore (₹54.5 crore per match). With the rapid growth of the league and sustained 

viewership numbers, BCCI officials are expecting the rights to surpass ₹40-45,00,000 

crores. It does not sound far-fetched because the expanded IPL will offer broadcasters a 

minimum of 14 additional matches. That translates into ₹756 crore at current rates. 

3.2 Brand Value of Teams 

The franchises who participate in the league along with the stadiums who provide the place 

for the games. Whenever the teams engage in a match, the revenue thus generated is shared 

between the Home Team, The Away Team, and the stadium. The broadcasting rights of 

₹3270 crores is divided between the franchises and BCCI in the ratio 1:1. Out of the 50% 

allotted to the teams, 45% is distributed among the teams while the rest 5% is given out on 

the basis of the teams’ performance in the seasons. Following are the brand values of 10 

teams. 

Table 1 Team Owners and Valuation 

Team Owned by Valuation (in cr.) 

Mumbai Indians Reliance Industries Limited ₹9968 

Kolkata Knight Riders Red Chillies Entertainment and Mehta Group ₹8433 

Lucknow Super Giants RPSG Group ₹8242 

Delhi Capitals GMR Group and JSW Group ₹7935 

Royal Challengers Bangalore United Spirits Limited ₹7858 

Rajasthan Royals Manoj Badale, Lachlan Murdoch ₹7667 

Chennai Super Kings India Cements ₹7600 

Sunrisers Hyderabad Sun TV Network ₹7437 

Punjab Kings Mohit Burman, Ness Wadia, Preity Zinta ₹7092 

Gujrat Titans CVC Capital Partners ₹6517 
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The brand value of the IPL teams is important to attract the advertisement in the breaks. 

The brands that chase the slots are willing to pay more for the matches between 2 highly 

valued teams. That’s the reason why the IPL Final of 2021 between CSK and KKR 

attracted a massive viewing of 18 million viewers and RCB and MI matches attract an 

average of 7 million customers per over. In the survey for the question of the favorite IPL 

team, Chennai Super Kings emerged as the most popular team of the whole tournament 

with no other team coming close. This provides a boost for the companies to shoot up their 

advertising techniques in specific team matches thus contributing to the revenue and 

popularity of the individual teams. 

3.3 Umpire and Strategic Timeout Partners 

Vijay Mallya-promoted Kingfisher Airlines in 2008 signed a Rs 106-crore deal for rights 

to be the official umpire partner for Indian Premier League (IPL) and also sponsor third 

umpire decisions. McDowell’s became the official umpire partners for Indian Premier 

League after Kingfisher Airlines Departed after a 5-year deal. The Umpire sponsors, 

PAYTM which became the Umpire sponsors in 2018 for a 5-year deal will pay ₹28 crores 

in the 2022 season for advertisement rights. CEAT pays ₹30 crores for being the strategic 

timeout partner. Umpire and Strategic Timeout partner is crucial due to its small but 

impactful nature. While the companies placed are shown only a few times throughout a 

match, they face no competition due to its single sponsorship nature. 

3.4 Orange and Purple cap partner 

On the eve of the 1st match, BCCI has signed another lucrative deal for IPL. BCCI has 

roped in Saudi Oil Company Aramco as Official sponsor for Orange Cap & Purple Cap. 

The multi-year deal according to information available with Inside Sport is worth 65 Crore 

per annum. 
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 3.5 Individual team partners 

Many companies might not air their commercials during ad breaks and instead partner with 

certain IPL teams and place their logos on their uniform. These companies not only pay 

money to be on the jersey but can also use the intellectual properties of the franchises like 

using the players’ images or the team logos/branding while advertising. Now, out of the 

revenue that the franchise generates, all franchises must pay a 20% cut to the BCCI each 

year. This fee is then used to organize matches, pay associations, and other organizational 

purposes. Following is the list of all the team partners associated with the 10 teams of IPL 

as of 2022. 

4. HOW SUSTAINABLE IS THE MODEL OF IPL 

IPL has two revenue streams, and these are central and decentralized streams. In the central 

systems, sponsorships, franchises, and broadcasting arrangements provide revenue. For 

2012, the IPL title was bought by Pepsi for 400 Crores INR while other sponsors such as 

Vodafone, Yes Bank, Star Plus became the sponsors. McDowell's became the Umpire 

Sponsor while Sony Max, Sony Six and Times Internet purchased the broadcasting rights. 

The exact amount paid is not clear and while the estimated amount paid is large, some key 

sponsors such as DLF, the title sponsors for earlier games and Hero MotoCorp have 

withdrawn. In any case, until 2017, the IPL body would keep 40% of the central revenue 

stream. The balance 54% is shared among franchises while 5% is given as prize money. In 

the de-central stream, franchisee owners sell ad space on team uniforms and other ad 

material, TV displays to other firms. In 2012, Aircel, one of the leading mobile phone 

service providers paid 85 Crores INR to Chennai Super Kings for a three-year deal. Delhi 

Dare Devils has Muthoot Group as the main sponsor while Mumbai Indians had Hero 

Honda for three years.  
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4.1 Viability of the revenue model 

The revenue model is robust enough but, in the end, franchises must make profits since 

they have invested a lot of money. Sunrisers Hyderabad, which made a debut in IPL in 

2013 has forecast a loss of 30 Crore INR. The franchise is owned by Sun TV Network, and 

it paid 425 Crore INR for five seasons at 85 Crore INR/ season to the BCCI. In addition, 

players' wages added 40 Crores INR/ season giving a total cost of 125 Crore INR/ season. 

The breakeven cost per season of about 40 days and achieving profits with such a 

challenging schedule is therefore particularly challenging. Other franchises such as RCB, 

DC, PBKS and MI have faced losses right from the first IPL matches. Problem is that with 

the small window of about 40 days playing makes it difficult to spread costs over a longer 

time. 

Some owners such as GMR, Sun TV, Ambani, India Cements Ltd. and others are big 

business houses with a large turnover and an expense of about 125 Crores can be absorbed. 

However, the fact remains that franchises are not making profits. Kolkata Knight Riders 

showed a profit of 10.42 Crores INR for the 2011-2012 seasons. Rajasthan Royals also 

reported a profit of 5.72 Crores INT for 2011-2012. These franchises do not publish their 

financial statements and hence it is difficult to assess these claims of loss or profit. Kings 

XI Punjab made a loss of Rs.1.52 crore in 2011-2012 (IPL 4) down from a loss of Rs.35.26 

crore in the previous year, according to data filed with the Registrars of Companies. The 

team has signed on 14 brands for this year which includes a three-year title sponsorship 

deal with renewable energy products manufacturer NVD Solar. 
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Table 2 Teams and their sponsors 

CSK RCB MI KKR SRH DC RR PBKS LSG GT 

TVS 

Eurogrip, 

India 

Cements, 

Gulf Oil, 

British 

Empire 

Dream11 

Amazon 

Pay, 

Aqilliz 

Amul 

Kool 

Fever FM, 

Hello FM 

ICICI 

Bank, 

Nasher 

Miles, The 

Souled 

Store 

DP World, 

Exide 

Kingfisher, 

Myntra, 

Herbalife 

Nutrition, 

MX 

TakaTak, 

DNA 

Networks, 

iB cricket, 

Fever 104 

FM 

Slice 

Marriott 

Bonvoy, 

Astral Pipes, 

Reliance Jio 

MX 

TakaTak, 

PhonePe, 

Kingfisher, 

USHA, 

ACKO, 

Cadbury 

Dairy Milk, 

Colgate, 

Kotak, 

Dream11 

Winzo sports, 

Unacademy 

Lux Cozi,  

Reliance JIO, 

1 Finance, 

ACKO, 

Wrong 

McDowell’s 

No.1 soda, 

Nestle 

Munch, LG, 

Thums Up, 

Kotak, Mio 

Amore, 

OPEN, 

Rollick 

Cars 24 

Ralco 

Tyres, Kent 

Mineral 

RO, 

Reliance 

JIO 

TCL, 

Dream11, 

ACKO 

Insurance, 

Colgate, Jai 

Kotak, 

Amul Kool, 

MX 

TakaTak, 

SUN 

Network 

Fan Code 

Shop, 

Cover It Up 

JSW APL 

Apollo 

Steel Pipes 

Octa FX, 

BOLT 

ACKO 

Royal 

Stag, Rapi 

Pay, 

Evolut, 

Cup 

Noodles, 

Jio, Dream 

11, Wrogn 

BKT 

Optimum 

Nutrition, 

BOAT 

Kotak, 

FanCode 

Shop, 

Fever FM 

Happilo 

BKT, JIO, 

Dollar 

Studds, 

One Moto 

Dream11, 

barbados 

EBIX Cash 

BKT, 

Lotus 

Herbals, 

JIO, Oasis 

All 

Seasons, 

Dream11, 

BOAT, 

Bodycare 

Kotak 

T10 Sports 

Fancode 

Shop 

My11Circle 

Acko General 

Insurance, 

Credenc, 

Sunstone 

Eduversity 

AORUS 

Ather 

Energy 

Capri 

Global, 

BKT tires, 

JIO, Astral, 

Simpolo 

Ceramics, 

ACKO, 

Toothsi, 

Meesho 

Dream11, 

boat, Kotak 

Cards, 

AMUL, 

Radio 

Mirchi 
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IndiaWin Sports Pvt. Ltd, which owns the Mumbai Indians franchise, posted a loss 

of Rs.38.3 lakhs in 2011-12 compared with Rs.15.4 crore a year ago. Similarly, the Delhi 

team reported a loss of Rs.63.9 lakh in fiscal 2012 compared with Rs.8.4 crore a year ago. 

On the other hand, Kolkata Knight Riders posted a profit ofRs.10.42 crore in 2011-12. 

That is a turnaround from the loss of ₹11.3 crore it reported the previous year. The most 

profitable franchise, according to the limited data available for this analysis, is the 

Rajasthan Royals. Its financial prudence is evident in its careful expenditure on player 

auctions all these years. The holding company, Jaipur IPL Cricket Pvt. Ltd, reported a 

profit of Rs.5.72 crore in 2010-11. It had reported a profit of about Rs.22 crore in each of 

the previous two financial years, but it is not clear from the Registrars of Companies 

documents whether there was any one-time income in those periods. 

5. CONCLUSION 

The Indian Premier League has achieved tremendous success in all these years. However, 

as statistics indicate, the game is fluctuating in its popularity. Over exposure of cricket, 

decreasing TV audience, but increase in TV sponsorship fees and increase in ads, point to 

the swelling interest. A number of reasons are attributed to this increase after a slump for 

some years due to scandals such as match fixing where a number of leading players and 

franchisee owners were caught, the presence of bookies who try to fix the matches, other 

scandals involving molestation, infighting among the BCCI management and other 

scandals. Such incidents are few, but they have managed to erode the credibility of the IPL 

tournament. But in recent times as the research has shown, if there arises no such scandals 

and noticeable controversies as such in the past, then the future of the IPL is not without 

many hindrances.  

The revenue model indicates that a large amount of money is involved in player's 

wages, fees that franchises pay to BCCI and other expenses. Revenue generation is mainly 
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from advertisements and sponsors and these people are interested as long as there is an 

assured audience for TV so that they get sufficient exposure. With TV viewership reducing 

and audience interest waning, the revenue model is under pressure. The shift from 

traditional methods of viewing to modern day streaming and broadcasting platforms like 

Hotstar and JioTV may have reduced the viewership from STAR network, but the statistics 

say that the viewership is still strong. In the earlier seasons, it was difficult for the 

franchises to make profit due to the low advertisement rates, less popularity of the teams 

and IPL scandals but lately, franchises have started to make profits and operate under the 

business model. 

With this analysis, IPL events will be sustainable but under a network of various 

business investments, and advertisements. Important stakeholders such as franchises and 

advertisers/ sponsors have made losses. With extremely high costs, the IPL model seems to 

be unsustainable. There is a great danger that after a few more seasons, the game will lose 

its viability and attraction and the event may have to close down or it will have to change 

its present format of high-cost structures. The high-cost structure is a major restraint in the 

profitability of the league. If the franchises want to remain profitable in the future, then the 

budget must be regulated to a great extent. While the latest season of 2022 is the first IPL 

to be conducted in India post pandemic, it is hard to access the future statistics for the 

upcoming IPLs. But with the data against the earlier editions, the format is profitable for 

some and not so profitable for others. The myth that every company associated with the 

Indian Premier League is/ becomes profitable has been debunked many times throughout 

the years. The over reliability of the advertisement form of revenue is not a stable source of 

income overall and the league must bring in an international audience to increase the 

demand for the league. Hence, the profitability largely depends on the investments made 

by the companies for sponsorships and broadcasting rights. Over-reliance on the 
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sponsorships and no other source of income for the tournament makes it a vulnerable threat 

with the financial conditions of the companies affecting the future of the tournament. 

6. RECOMMENDATION 

Considering the above challenges and issues, our study can recommend that BCCI should 

institute an expert body of finance experts and accountants to analyze various cost 

structures, make predictions about revenue generation and then place a cap on the franchise 

fees and wages paid to players. The intention of this analysis is not to take away the 

glamour but to keep the game viable and ensure that it continues. It is possible that wages 

will be reduced drastically and foreign players who are attracted by the high fees may 

choose to drop out. Once a rational and acceptable fees structure is created then one can 

design the game formats, number of matches to be played and so on. Another 

recommendation is to play the game every two years, as this will revive flagging interest. 

There must be a new source of audience because as recent trend shows, the Indian 

audience might get to the saturation point where the glamour of watching IPL will be 

reduced by a sizeable margin. Indian Premier League must re-evaluate its Unique Selling 

Points to keep the league relevant in the coming years. 
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     ABSTRACT 

Adolescence is a time of transition for young people to meaningfully engaged, healthy, and 

to resilient in life. Poor mental health in adolescent is increasing in intensity and number. 

Many mental illnesses, such as depression, anxiety, eating disorders, and substance use 

disorders, impacting teens lives and livelihood. Protective and supportive environments 
become an essential concern for adolescent mental health that needs to be addressed. 

Therefore, it requires a scientific conceptualization of various risk factor influencing 

adolescent mental health. The prominent determinants of mental illness, class of disorders 

among youth, and preventive measures and treatment are briefly summarised in this review 

by following pertinent scientific journal. Understanding of the psycho-social factors, 

building strong bonds, and connecting to youth is crucial for the prevention of mental 

illness before it starts. 

 

Keywords: Mental health, Determinants, Prevention, and treatment 

 

1. INTRODUCTION  

Mental health as a state of mental well-being that enables people to cope with the stressors 

of life, realize their abilities, learn well and work well and contribute to their communities. 

It is an integral component of health and well-being that underpins our individual and 

collective skills to make decisions, build relationships and shape our world. Most mental 

health problems diagnosed in adulthood begin in adolescence. Half of the lifetime 

diagnosable mental health disorders start by age 14; this number increases to three-fourths 

by age 24 (Kessler, 2005). The ability to manage mental health problems, including 

substance use issues and learning disorders, can affect adult functioning in areas such as 

social relationships and participation in the workforce. 
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Adolescence is a time of change: changes to hormones and the body, changes in the 

social environment, and changes to the brain and the mind. Although most young people 

develop into healthy adults, adolescence confers vulnerability to mental health problems. 

Protecting adolescents from adversity, promoting socio-emotional learning and 

psychological well-being, and ensuring access to mental health care are critical for their 

health and well-being during adolescence and adulthood. Adolescents with mental health 

conditions are particularly vulnerable to social exclusion, discrimination, stigma (affecting 

readiness to seek help), educational difficulties, risk-taking behaviors, physical ill-health, 

and human rights violations (Filia, 2022). Prevalence of conduct problems decreased and 

measures of psychological function like self-concept, and closeness to others increased as 

mental health increased making good mental health an essential part of adolescence 

(Keyes, 2010). 

 

2. DETERMINANTS 

 

Throughout our lives, multiple individual social and structural determinants may combine 

to protect or undermine our mental health and shift our position on the mental health 

continuum. Adolescence is a crucial period for developing social and emotional habits 

which are important for mental well-being. Protective and supportive environments in the 

family and school are important as well (Simbar, 2012). Individual psychological and 

biological factors such as emotional skills, substance use, and genetics can people more 

vulnerable to mental health problems like a study concluded that certain genes could 

predispose them to depression (Wurtman, 2005). 

With multiple factors affecting mental health the more risk factors adolescents are 

exposed to, the more significant the potential impact on their mental health. A few factors 

that contribute to stress during adolescence include exposure to adversity, pressure to 

conform with peers, and even exploration of identity. Media influence and gender norms 
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also seem to exacerbate the disparity between adolescent's lived reality and their 

perceptions or aspiration for the future. Few other risk factors include the quality of their 

home life and relationships with peers as harsh parenting and bullying are recognized risks 

to mental health (Puura, 2001. Healthy attachment between parent and child plays a crucial 

role in the healthy development of the child said another study (Canetti et al., 1997). Most 

people do not develop a mental health condition despite exposure to a risk factor and many 

people with no known risk factor still develop a mental health condition. Nonetheless, 

awareness of the risk factors will let us better prevent and treat disorders. These risk 

factors, later on, lead to the development of several disorders. 

 

3. CLASS OF DISORDERS 

 

3.1. Behavioral Disorders 

Younger adolescents are more likely than older teenagers to suffer from behavioral 

disorders. ADHD, which is characterized by difficulty paying attention, excessive activity, 

and behaving without thinking about the consequences, affects 3.1 percent of 10 to 14-

year-olds and 2.4 percent of 15 to 19-year-olds. Conduct disorder affects 3.6 percent of 10 

to 14-year-olds and 2.4 percent of 15 to 19-year-olds, with symptoms of destructive or 

challenging behavior. Adolescents with conduct issues may struggle academically and may 

engage in criminal activity according to the Global Data Health exchange. 

3.2. Eating Disorders 

Eating disorders, such as anorexia nervosa and bulimia nervosa, are most common 

in adolescence and early adulthood and among girls. Often characterized by abnormal 

eating habits and a preoccupation with food, which are frequently accompanied by 

concerns about body weight and shape. Anorexia nervosa has a higher mortality rate than 

any other mental disorder, often due to medical complications or suicide (Hoek, 2012). 
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3.3. Anxiety Disorders 

The most common mental health disorders in adolescents are anxiety disorder. One 

in every eight adolescents meets the clinical criteria for an anxiety disorder at any given 

time. Generalized anxiety disorder, social anxiety disorder, and panic disorder are 

examples of anxiety disorders. When anxiety disorders interfere with key areas of 

functioning, such as school, work, or relationships with family and peers, they are 

clinically significant. 

3.4. Suicide and self-harm 

In older adolescents (15-19 years), suicide is the fourth leading cause of death. Suicide risk 

factors are multifaceted, and include harmful alcohol use, childhood abuse, stigma against 

seeking help, barriers to care, and access to means of suicide. Digital media, like any other 

form of media, has the potential to strengthen or weaken suicide prevention efforts. 

 

4. PREVENTION AND TREATMENT 

 

Individual, social, and structural determinants of mental health are identified, and 

then interventions are implemented to reduce risks, build resilience, and create supportive 

environments for mental health. Individuals, specific groups, or entire populations can all 

benefit from interventions. Promotion of adolescent mental health can be accomplished 

through policies and laws that promote and protect mental health, as well as by assisting 

caregivers in providing nurturing care, implementing school-based programs, and 

improving the quality of community and online environments. Social and emotional 

learning programs in schools are among the most effective promotional strategies for 

countries of all income levels. It is crucial to address the needs of adolescents with mental 

health conditions and avoid institutionalization and over-medicalization, prioritizing non-

pharmacological approaches are key for adolescents’ mental health. 
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5. CONCLUSION  

Mental health disorders in adolescence are a significant problem, relatively 

common, and amenable to treatment or intervention. Adolescents are much more 

negatively affected by being excluded by their peer group. Because of their 

hypersensitivity to social exclusion, adolescents may make decisions to avoid social risk' 

(the risk of social rejection), even if it means taking health and legal risks. This 

hypersensitivity to the threat of social rejection has been proposed as a risk factor for some 

mental illnesses such as depression. At the same time that the brain, body, and social 

environment are changing dramatically, so is the mind. Several aspects of cognitive ability 

change during childhood and adolescence. Planning, inhibiting inappropriate behavior, and 

certain types of memory all continue to improve during adolescence. The ability to think 

about the future and postpone gratification, as well as one's awareness of oneself, becomes 

more sophisticated. Adolescents now have the cognitive machinery to reflect on 

themselves, what others think of them, and their futures as a result of these cognitive 

advances. This is a necessary step toward becoming a self-sufficient adult, but it also 

places new pressures on the developing person. Adolescence is a unique stage of 

development, when our bodies, hormones, and social environment are rapidly changing, 

our brains are developing, and our cognitive capacities become more sophisticated. These 

changes might render adolescence a period of vulnerability to mental ill-health. Adolescent 

risk-taking and mental health problems are global issues, and it is vital to understand more 

about adolescent development across cultures. Our rapidly expanding understanding of the 

psychological, social, and biological changes in adolescence now needs to be converted 

into interventions and treatments that aim to support the mental health of young people 

across the world and prevent mental illness before it starts.  
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ABSTRACT 

Depression is not a new concept. Worldwide, depression is a common illness. Normal 

mood swings and fleeting emotional reactions to problems in daily life are distinct from 

depression. Depression has the potential to develop into a significant medical illness, 

particularly when it is recurring and of moderate to severe intensity. The individual who is 

impacted may suffer severely and perform poorly at a job, in school, and in the family. In 

the worst cases, depression might result in suicide. Depression is a mood illness that results 

in a constant sense of melancholy and boredom. It affects how you feel, think, and behave 

and can cause a number of mental and physical issues. It is also known as a major 

depressive illness or clinical depression. Over the last 50-60 years, a large number of 

studies have been published from India addressing various aspects of this commonly 

prevalent disorder. This paper mainly focuses on depression and its various types, causes, 

and effects, with a brief literature review of the past. Some suggestions for preventive 

measures for depression are also presented. The paper concludes with a discussion on how 

to decline or prevent the rising cases of depression to a certain extent. 

 

Keywords: Depression, Medical illness, Mental and Physical illness, and Suicide. 

  

1. INTRODUCTION 

  

Depression is a common but serious mood disorder. Many research addressing various 

facets of this widely widespread illness have been published from India during the past 50–

60 years. Due to its high frequency, as well as the pain, dysfunction, morbidity, and 

financial burden it causes, depression is an illness of great public health significance. 

Women are more prone to depression than males are. The point prevalence of uni-polar 

depressive episodes is assessed in the Global Burden of Disease study to be 1.9 percent for 

men and 3.2 percent for women, while the one-year prevalence is projected to be 5.8 
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percent for men and 9.5 percent for women. Low mood and reluctance to exercise are two 

characteristics of depression. Today's younger generation is more susceptible to depression 

than only the elderly. They are getting depressed increasingly as a result of circumstances 

like the strain of their studies, stress, bullying, ragging, etc. It affects a person's thoughts, 

conduct, motivation, feelings, and sense of well-being. It is classified medically as a 

mental and behavioral condition. Anhedonia, which describes a loss of interest in or 

pleasure from engaging in things that often bring individuals joy, is considered to be the 

primary symptom of depression. Major depressive disorder or dysthymia are two mood 

disorders that can cause depressed mood as a symptom. It is a typical, fleeting response to 

stressful life events like losing a loved one, as well as a sign of some physical illnesses and 

a negative side effect of some medications and medical procedures. People who are 

depressed may feel defeated, hopeless, and suicidal in their thinking. Either the short term 

or the long term is possible. 

  

1.1 Types of Depression 

  

There are several variants to the condition of depression, which is difficult to describe. If 

we're feeling a little down, we could casually characterize it as feeling "depressed," but 

medical depression is a formal word that encompasses a range of depressive illnesses, 

some of which are quite prevalent and others of which are rather uncommon. Some major 

types of depression are discussed below. 

a) Persistent depressive disorder: When a depressed state persists for at least two years, 

it is called persistent depressive disorder. The symptoms of persistent depressive 

disorder must remain for two years in order for a patient to be diagnosed with it. 

Patients with the illness may have major depressive episodes as well as times of less 

severe symptoms. 

b) Postpartum depression: Compared to the "baby blues" that many new mothers 

experience, postpartum depression is significantly more severe. During or after 
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childbirth, women who have postpartum depression go through a full-blown severe 

depressive episode. These new moms may find it challenging to fulfil daily care tasks 

for themselves and/or their newborns due to the intense grief, anxiety, and weariness 

that accompany postpartum depression. 

c) Psychotic depression: When a person has both severe depression and a psychotic 

condition, such as delusions or hearing or seeing distressing things that other people 

are unable to see or hear, this condition is known as psychotic depression 

(hallucinations). The depressive "theme," such as illusions of guilt, poverty, or disease, 

is frequently present in the psychotic symptoms. 

d) Seasonal affective disorder: The emergence of depression during the winter when 

there is less natural sunshine is a defining feature of seasonal affective disorder. In 

most cases, this depression subsides in the spring and summer. Seasonal affective 

disorder (SAD) regularly returns every year during the winter, sometimes 

accompanied by social seclusion, more sleep, and weight gain. 

e) Bipolar disorder: Although bipolar disorder is not the same as depression, it is 

nonetheless listed since a person with it sometimes has moments of highly depressed 

mood that are considered to be a major depressive disorder (also known as "bipolar 

depression"). However, a person with bipolar illness can also experience "mania," a 

less severe variant of which is called "hypomania," which are extremely high, 

euphoric, or irritated moods. 

  

1.2 Causes of Depression 

  

A lot of things can increase the chance of depression. Some of them are stated below. 

  

a) Abuse: Physical, sexual, or emotional abuse can make you more vulnerable to 

depression later in life. 

b) Certain medication: Some drugs, such as isotretinoin, the antiviral drug interferon-

alpha, and corticosteroids, can increase your risk of depression. 



Pragyan  2022 
 

  
    165 

 

  

c) Conflict: Depression occurs when someone who has the biological vulnerability to it 

may result from personal conflicts or disputes with family members or friends. 

d) Death or a loss: Sadness or grief after the death or loss of a loved one, though natural, 

can increase the risk of depression. 

e) Major events: Even good events such as starting a new job, graduating, or getting 

married can lead to depression. So can moving, losing a job or income, getting 

divorced, or retiring. However, the syndrome of clinical depression is never just a 

"normal" response to stressful life events. 

f) Other personal problems: Problems such as social isolation due to other mental 

illnesses or being cast out of a family or social group can contribute to the risk of 

developing clinical depression. 

g) Serious illnesses: Sometimes, depression happens along with a major illness or may be 

triggered by another medical condition. 

h) Substance misuse: Nearly 30% of people with substance misuse problems also have 

major or clinical depression. Even if drugs or alcohol temporarily make you feel 

better, they ultimately will aggravate depression. 

 

1.3 Signs and Symptoms of Depression 

  

There are many signs and symptoms through which one can predict if someone is going 

through depression. Some of them are stated below. 

● Difficulty in paying attention, recalling specifics, and making judgments. 

  

● Guilt, a sense of not being good enough, helplessness, and hopelessness. 

  

● Insomnia, morning wakefulness, or excessive sleep. 

  

● Anxiety, impatience, and a decline in interest in formerly enjoyable activities. 

  

● Eating too much, losing your appetite, and having digestive issues that don't go better 

after medication. 



Pragyan  2022 
 

  
    166 

 

  

 
2. LITERATURE REVIEW 

In terms of prevalence, misery, dysfunction, morbidity, and economic cost, depression is 

an illness of substantial public health significance. It is a typical mental illness. An 

estimated 5.0 percent of individuals worldwide experience depression. 3.8 percent of the 

population is thought to be afflicted, of which 5.0 percent are adults and 5.7 percent are 

persons over 60 [1]. Depression is distinct from common mood swings and fleeting 

emotional reactions to problems in daily life. Depression may develop into a significant 

medical illness, especially if it is recurring and of moderate to severe degree. The affected 

person may experience severe suffering and perform poorly at job, in school, and in the 

family. Suicide can result from depression at its worst. Every year, around 700,000 

individuals die by suicide. For people aged 15 to 29, suicide is the fourth most common 

cause of death. One can recall Emile Durkheim’s major book “SUICIDE” in this context. 

The relevance of the book outlives the era it was written in. Whereas Suicide, even to this 

day, is often considered to be a personal, an individualistic act, it was Durkheim who 

thought otherwise. According to him, Suicide is a social fact, a social act. It is propelled by 

one’s sense of affinity or dissociation from the society. It is also aggravated by society’s 

state of orderliness or discord. The recent spurt of suicide cases among the youth in Odisha 

is a case in point. We can no longer consider these as individual instances of mental health 

issues. Rather it is important to recall the Durkheimian perspective of looking at it as a 

social malaise.  

              Other accounts of depression include episode lasts at least two weeks and is 

characterized by a person's feeling down or losing interest in activities for the majority of 

each day. Other signs may include difficulty concentrating, feelings of overwhelming guilt 

or low self-worth, a lack of hope for the future, suicidal or death thoughts, disturbed sleep, 

changes in food, and feeling particularly exhausted or low on energy. More than 75% of 

people in low- and middle-income countries do not obtain treatment for mental problems 
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despite the fact that there are well-established, efficient therapies [2]. Lack of finances, a 

shortage of qualified healthcare professionals, and the societal stigma attached to mental 

illnesses are all obstacles to providing effective care. People with depression are frequently 

misdiagnosed and over-prescribed antidepressants in nations of all income levels, as do 

those who do not have the disease. 

In several research, the prevalence of depression in community samples has been 

calculated, and the prevalence rates have ranged from 1.7 to 74 per thousand people. In a 

metanalysis by Reddy and Chandrasekhar, which comprised 13 research on the 

epidemiology of mental diseases and 33,572 community members, depression prevalence 

was found to be 7.9 to 8.9 cases per 1,000 people, with prevalence rates in urban areas 

being nearly twice as high [3]. The results of a study conducted on the total adult 

population of an industrial township, which found that the prevalence rate for depression 

was 19.4 per thousand, are consistent with the findings about prevalence in urban 

populations [4]. 

A recent large population-based study from South India, which screened more than 

24,000 subjects in Chennai using Patient Health Questionnaire (PHQ)-12 reported overall 

prevalence of depression to be 15.1% after adjusting for age using the 2001 census data 

[5]. In a more recent study, Nandi et al. found that the prevalence of depression increased 

from 49.93 cases per 1000 people to 73.97 cases per 1000 people during a 20-year period 

in the same catchment area (first in 1972 and then in 1992) [6]. A prevalence rate of 21-

40.45% has been calculated based on studies conducted in primary care clinics or centers 

[7-10]. According to studies conducted in hospitals, 5 to 26.7% of patients who visit 

psychiatric outpatient clinics suffer from depression [11-14].  

Epidemiological research from rural Uttar Pradesh revealed that neurotic 

depression was the most prevalent mental illness, followed by manic-depressive psychosis 

depression, anxiety state, and geriatric group (43.32 percent) and non-geriatric group (4.66 

percent). People who were less advantaged socially, economically, or educationally had 
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higher rates of psychiatric illness [15]. It is here that we can cull out the importance of 

Durkheim’ study. In a recent outpatient research, 100 randomly chosen senior participants 

who were enrolled in a geriatric clinic were assessed for mental morbidity. The results 

showed that 29% of patients had psychiatric disease, with depressive disorders being the 

most prevalent [16]. Another study found that among the 1586 senior patients (age 60 

years) who visited the Geriatric Clinic at the All-India Institute of Medical Sciences, New 

Delhi, depression was the most prevalent mental diagnosis [17]. However, Malhotra et al. 

found that among children (0-14 years) who visited psychiatric outpatient clinics, the 

prevalence of affective disorders increased from 2 percent to 13.49 percent, according to a 

recent study examining the trajectory of different diagnoses in the clinic population [18]. 

Post-natal depression is claimed to affect 11% of pregnant women and women who have 

given birth [19]. 

 

7. TREATMENT AND PREVENTIVE MEASURES 

A complex interplay of social, psychological, and biological variables causes depression. 

Depression is more prone to occur in those who have experienced catastrophic 

circumstances, such as unemployment or bereavement. Depression can exacerbate an 

individual's current condition and the depression itself by increasing stress and 

dysfunction. By obtaining adequate sleep, maintaining a nutritious diet, and engaging in 

regular self-care practices like yoga, meditation, and exercise, one can help avoid 

depression. Some of the preventive measures to cure depression are discussed below. 

a) Self-help: Depression symptoms can be reduced by engaging in regular exercise, 

obtaining enough sleep, and spending time with those you care about. 

b) Counseling: Speaking with a mental health expert is called counseling or 

psychotherapy. Your therapist helps in problem-solving and coping skill development. 

Sometimes only a short course of therapy is required. Some people stay in treatment 

for longer. 
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c) Medication: Antidepressants, a class of prescription drugs, can help alter the brain 

chemistry that underlies depression. It may take a few weeks for antidepressants to 

start working. Although some antidepressants have adverse effects, they frequently 

become better over time. If not, speak with your doctor. Perhaps a different drug might 

be more effective for you. 

d) Alternative medicine: Complementary treatment can help people with ongoing 

symptoms of moderate depression or mild depression to feel better. Massage, 

acupuncture, hypnosis, and biofeedback are all forms of therapy. 

e) Brain stimulation therapy: People with severe depression or depression coupled with 

psychosis may benefit from brain stimulation treatment. Transcranial magnetic 

stimulation (TMS), vague nerve stimulation, and electroconvulsive treatment (ECT) 

are examples of brain stimulation therapies (VNS). 

f) Build strong relationships: Our mental health is impacted by our social lives and solid 

support networks. According to research, even "sufficient" social support can help 

prevent depression. Even when your lives are hectic, make sure you're routinely 

communicating with friends and family. 

g) Stay away from toxic people: We've all encountered someone who just makes us feel 

self-conscious. Sometimes they openly bully us, and other times they quietly disparage 

us so they can feel better. Even worse, they may be someone who exploits us. No of 

the circumstance, poisonous individuals must be kept far away. They may undermine 

our sense of worth. 

h) Reduce alcohol and drug use: In addition to raising the risk of depression, excessive 

alcohol and drug use also raises the likelihood of relapsing into depression. Reduce 

alcohol consumption, and as securely as you can, stop using any drugs. 
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8. CONCLUSION 

Depression is a widespread and dangerous medical condition that has an adverse impact on 

how you feel, think, and behave. Thankfully, it is also curable. Sadness and/or a loss of 

interest in previous hobbies are symptoms of depression. It can impair your ability to 

perform at work and at home and cause a number of mental and physical issues. It can 

happen at any moment, but typically doesn't start until one is in their late teens or early 

twenties. Depression is more common in women than in males. According to some 

research, one-third of women will go through a significant depressive episode at some 

point in their lives. The actions necessary to offer effective therapies for persons with 

mental illnesses, including depression, are highlighted in the WHO's Mental Health Action 

Plan 2013–2030. One of the top illnesses addressed by the WHO's Mental Health Gap 

Action Programme is depression (mhGAP). The Program's goal is to assist nations in 

expanding services for persons with mental, neurological, and drug use disorders by having 

non-mental health professionals provide care. 

Although depression is one of the most prevalent illnesses in primary care, it is 

frequently not detected, diagnosed, or treated. When untreated, depression has a significant 

death and morbidity rate. All medical professionals need to be on the lookout for 

depression in their patients. There are a number of depression screening methods that are 

reliable and practical in primary care settings. The right diagnosis of the patient's 

depressive spectrum illness may be made by the doctor with the help of an acceptable 

history, physical examination, first basic lab assessment, and mental state examination 

(including bipolar disorder). A therapeutic alliance with their patient, careful psychiatric 

management, pharmacotherapy (acute, continuation, and maintenance phases), and/or 

referral for psychotherapy are all effective ways that the majority of primary care 

physicians can successfully treat uncomplicated mild or moderate forms of major 

depression in their settings. Moreover, patients who suffer from depression, as well as their 

loved ones, face formidable obstacles.  
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